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PREFACE 

Anthropologists always talk about cross-cultural diversity, 
but that's icing on the cake. The cake itself is remarkably 
panhuman, Dillerent cultures turn out only minor 
variations on the theme of the species - human courtship, 
our mating systems, child care. fatherhood, the treatment of 
the sexes, love, jealousy, sharing. Almost everything that's 
importantly human - including behaviour flexibility - is  
universal and developed in the context olour shared genetic 
background. (p.88) 

S o  wrote the Sociobiologist, De Vore, in 1977.' 

A desire t o  research this theme of cultural diversity - the 
icing o n  the cake - brought Professor Jona  Rosenfeld to  our 
shores in 1985. Professor Rosenfeld is the Gordon Brown Pro- 
fessor of Social Work a t  the Hebrew University, Jerusalem. He 
has a particular interest in family life and the successful adap- 
tations made to  stressful situations by families throughout the 
world. 

The  University of the Witwatersrand and the Centre for 
Social Development arranged funding for his visit, and we are 
grateful to them for affording us the opportunity of hosting 
Professor Rosenfeld and his wife, Ruth, a t  the University of 
Durban-Westville from 25th t o  26th March, 1985. His visit pro- 
vided the impetus for academics at  the University to present dif- 
ferent views of the South African Indian family at  a symposium 
on "Aspects of Family Life in the South African Indian 
Community", arranged by the Department of Social Work. The  
Rosenfelds stayed in the home of Dr  and Mrs Dawood Meeran 
and visited many places of interest during their brief visit. 

The  programme of the Conference allowed time for debate 
and discussion following each paper. Academics, professional 

I .  De Vore, I., The New Science ol Genetic Sell-interest, 
Psychology Today, 1977, 10(9), 42-5 I, 84-88. 

( i i i )  



persons and  s tudents  have cvinced considerahlc interest in the 
proceedings and  have requested copies of thc papers prcpared for 
and  delivered at the Conl'erence. T w o  years haveclapsed, but. not- 
withstanding the  passage of tirne, we a re  pleased t o  present this 
edit ion of the proceedings of the Conlcrcnce a n d  t o  detlicate the 
publication to  Professor J o n a  Roscnleld, a n  international scholar 
and  social worker.  
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Learning From Success 

Changing Family Patterns and the Generation 
of Social Work Practice.* 

Jona M. Rosenfeld** 

INTRODUCTION 

In different parts of the world there are social workers and 
other professionals who see their main taskin tending those who, 
in the midst of plenty, have fallen by the wayside. Committed 
professionals can carry out this work only if they are equipped for  
it. Therefore the issue to which this paper addresses itself is how 
systematically to equip these professionals with the expertise 
required for  their practice with and on behalf of one such group 
- vulnerable families who have fallen by the wayside. 

T o  equip social workers and other practitioners with the 
expertise required to serve these families is a complex under- 
taking. Helping them requires inventiveness. This is called for  
when one wishes to serve those who were not reached previously 
or whose problems defied previous attempts to serve them effec- 
tively. T o  transcend these previous failures requires expertise in 
what has been called "inventing interventions"(Rosenfeld, 1983). 
Such inventiveness is required when the traditional ways which 
social workers and other practitioners have employed to engage 

'This is a revised version o l a  paper presented a t  the8th  International Forum 
of the International Federation of Social Workers, Montreal. 3 August, 
1984, and at Workshops on The  Family in the City, held a1 thc University 01' 
the Witwatersrand, Johannesburg, and the University of Natal. in March 
1985. 

** Gordon Brown Professor of Social Work,  I'aul Baerwald School of Social 
Work, Hebrew University o l  Jerusalem. Israel. 



these families, have not been effective. This is due to the fact that 
there are serious shortcomings to each of the traditional sources 
of practice innovation. As we shall show later, this pertains as 
much to the adaptation of theories and t o  the introduction of 
current practice modalities, a s  to the conducting of prospective 
research. These sources of practice innovation may be used as a 
base for systematically engaging in the expertise of "inventing 
interventions". T o  explore this important issue, this paper will 
start out  by first briefly depicting the nature of the family forms 
involved. We shall then proceed t o  delineate the nature of the 
social work task vis-a-vis these clients. In the final section we 
shall consider one source for  the kind of knowledge required in 
order to serve them well: the actual success of such families in 
extricating themselves from their plight. With the help of 
examples, we shall illustrate how the systematic use of the actual 
success of families to master their predicament either by their 
own efforts o r  aided by others, provides a resource for the 
invention of innovative and effective practice with these families. 

VULNERABLE FAMILIES 

In ou r  rapidly changing world, new patterns of family life 
are emerging. While these changes are different in different 
societies, the newness and the  challenge to cope with the new are 
common t o  work with all such families. Some of the new types of 
families have emerged in the course of changes in culrural norms 
and moral  standards which were sanctioned and established by 
legal and welfare reforms. This has led, for  example, to the proli- 
feration of one-parent and reconstituted families. In Western 
society they have emerged in the wake of the facilitation offamily 
dissolutions and the social sanctioning of homosexual alliances. 
In others they have been brought forth by large scaletnigrarions. 
The worst hit are families not well equipped to cope with these 
changes, some because of their adherence t o  traditions which 
undermine adaptation t o  the new, others because they d o  not 
have the equipment required to master the new. This pertains 
es~ecia l ly  t o  vulnerable families which have to struggle with the 
cdnsequdnces of initially temporary, often permanent, migration 
of their breadwinner in search o fem~loyment .  The consequences 
of temporary migration can be obseived in the lives'of the 



families of the "Gastarbeiter" in Western Europe and of their 
equivalents in the Gulf States, both when their families joined 
them and  when they were left behind. The scars of permanent 
migration are  evident in what has occurred t o  marginal families 
which were not able to cope with permanent uprooting. This was 
observed even when, as after the Camp David Agreement, the 
evacuation of an  entire population from tlie Sinai Peninsula in 
1982 was well prepared. The consequences of total uprooting for 
the weaker families are even more apparent in families who are 
victims of catastrophic events. This includes families which are 
victims of wars, fires and floods, on the one hand, and of unem- 
ployment and industrial development, on  the other. There is 
sufficient evidence to show how, even under the most inaus- 
picious conditions of change, some families succumb, while 
others thrive in their new circumstances. 

The  differential impact of such changes is hard to anticipate. 
While it is bound to faze aN families undergoing such upheavals, 
the families able t o  master such strains are those more able to 
supply the provisions and  amenities required to navigate such 
changes. Some  d o  so  by drawing on provisions and amenities at 
their own disposal. Others because they have access to resources 
adequately pro.vided by other sources of help. Those not able to 
extricate themselves from their plight, but who succumb t o  it, are 
the ones who are not in possession of suitable resources, be it 
their own o r  those provided by others. They are the ones who are 
more likely t o  fall within thedomain oftheministrations ofsocial 
work. T o  themand t o  families whose plights are more long stand- 
ing, this and other helping professions have always had, and will 
continue to have, a special commitment. 

THE TASK OF SOClAL WORK 

The idea tha t  social workers have to tend to those whom 
others have overlooked o r  neglected. fits a certain conceptuali- 
sation of the nature and the ends of social work. It is a view of 
social work which attempts to interrelate the domain of social 
work, the goals of its professional pursuit and the practices 
employed to pursue these goals (Rosenfeld, 1983). According to 
this conception, the dottlain of social work is attending to tlie 



victims of the prevailing incongruities between needs of indivi- 
duals o r  entire populations and the provisions and amenities 
required by them. These incongruities prevail as long as those 
who dispose over these provisions and amenities have not 
supplied then]. Its ~ o r r l  is the reduction of incongruities and its 
~)ro(.[ic.r is to  effectively mobilise provisions and amenities for the 
population concerned, so that their needsare met. According to 
this view, the heart of the practice of social work is actively to 
engage in initiating the mobilisation of provisions and anlenitics 
from a varicty of sourccs which control them. Provisions and 
amenities may be vcsted in the population itself, in its primary 
and informal networks o r  in its secondary and formal sourccs, 
such as  professionals and the social welfare services. Provisiotls 
may at  times have to be wrested from the body politic or  may bc 
brought about only in the wake of structural changcs. Which of 
these sources are to  be addres~cd  and how they are t o  be n~obi -  
lisetl effectively, and on a permanent basis. is a matter of pro- 
fessional judgment and expertise. In this vein. to  be an  effective 
social worker requires more than the capacity to reduce some 
detected incongruity between identified needs and available pro- 
visions. Such a worker also has to be ready to discontinue his 
work with one  group and to  tnove on to  thejobofidentifying;~nd 
addressing some other incongruity of this o r  some other group. 
be it one carried over from the past or  one recently e~ncrgeci. 

When one applies this conception of social work to  the 
population with which this paperconcerns itself. i t  becomescle:~r 
that the hcart of social work lies in focusing on inco~~gruit ies  of 
cvcr-changing types of families and acquiring the expertise 
rcquired for serving any of thcm. In the case of soci;~l work wit11 
families. it provides the prolession with its cllnrt for its 
"unchartcd journey". which inevitably leads i t  to workiug with 
vultlerable familics. l 'his chart contradicts that conception of 
social work which subscribes to specialising in work with onc- 
parent familics, migrants, etc. The lattcr conception cannot be 
easily reconciled, with the rormer. While t l ~ c  lattcr requiresexpcr- 
tise which focuses on  some special group. t l ~ e  former requircs 
expertise in constantly discovering, ferreting out and scrvingany 
typc of family and in addition has to be initiated from outsidc the 
family. This latter kind of professional pursuit rcquires readiness 



t o  master the  kind of expertise necessary to constantly innovate  
one's practice and a d a p t  it t o  a n  ever-changing professional field. 

THE BARRIERS TO PRACTICE INNOVATIONS 

Ueforc we address  the  overall issuc of h o w  t o  innovate  
practice, it nlay b c  well t o  point ou t  tha t  to address  the  predica- 
ment  of new o r  previously neglected types o f  families is a n  
a r d u o u s  task.  There  a r c  several inherent  constra ints  which 
hamper  one's capaci ty  to effectively mobilise provisions a n d  
amenities which mcct their  necds. F o r  one ,  in view of thc power- 
lessness o r  these families, they a r c  ncitlicr likely t o  have access 
themselves to provisions a n d  amenities nor  a r e  they capable  of 
securing them f rom clscwhere on  tlicir own.  Fur thcrmorc,  since 
living on  the periphery of society is partly a function of the  
unavailability of the  provisions a n d  amcl~ i t i c s  necded. a n d  since 
we a re  talking a b o u t  fo rms  of fainily life which liavc prcviously 
not  been tended to,  little expericncc-based "know-l~ow" could 
have accumulated a b o u t  ways of serving thcni. 

'fllese inlicrcnt colnplexitics warrant  considcration of how 
o n e  might proceed in the pi-oduction of innovative pr:~cticc. It 
requires the  previously mentioned cxpertisc t o  be invcntivc ill 

developing diffcrent intcrvcntions,  cach effective for  scrving 
some typc of fanlily wliich has either defeated prcvious pro- 
fessional ministrations or social workcrs ,  o r  has  only recently 
come t o  their a t tent ion.  T h u s  what  is required is not  o n e  particu- 
lar intervci~tive o r  practice modality.  but a n  overall expertisc in 
searching again  a n d  again  for t l ~ c  particular intervention 
required for  the particular typc ofvuIne1.abIc I'amily t o  beservcd.  

THE CONVENTIONAL SEARCl l  IT01t PRAC'fICIC 
INNOVATION 

Thcre  are  a t  least t11rcc conventional and gcnerally 
acclaimed avcnucs for  dcvcloping social work practice with 
marginal  Pamilics, a s  with a n y  populat ion t o  be addressed,  a n d  a 
fourth one which, though  not gcncrally used. appcars  particularly 
suitable for  work with thcm.  As wc shall show,  thc first threc. 
irrespective of thcir  nlcrits f o r  o thcr  populations.  a r c  par t ic~i lar ly  
unsuitable for gcncratillg i n t e r v c n t i o ~ ~ s  with marginal families. It 



seems of interest that each ol these avenues differs in its temporal 
orientation. 

Thefirsr of the three less suitable avenues for developing 
practice, are theories validated by research in the past. The 
second is the adapting of current professional practice lore, if not 
fads and fashions, to work with the families. The third is the 
avenue of establishing in the Jirtlire, o n  the basis of ongoing 
empirical research, preferably action research, whether some 
particular intervention is suitable. However. there remains a 
final, more desirable and least worked out  practice: to retrospec- 
t i v e , ~  identify what seems to have worked and to apply it to the 
designing of interventions even before its effectiveness has been 
clearly established. 

Let us now consider the first avenue. 

Theories and empirical research are often not designed to 
contribute to the emergence o r  the invention of practice. When 
they can be shown to  d o  so  their advantages need hardly be men- 
tioned. However, they rarely prescribe how asocial worker ought 
to  act, and  their translation into practice is rarely obvious. This is 
the more so, when the phenomenon to be affected is lodged in 
marginal families which are bound to be out of the orbit of most 
researchers. T o  confound matters, the phenomena which 
characterise these families are likely to  be tooendemic to them to 
have gained the attention of theoreticians. The  latter may, a t  best. 
have subsumed them in some general category to which these 
families only marginally belong. Furthermore, the theories or  
studies o n  which the new interventions are to be grounded, are 
likely t o  be the same as  those on  which the professional practices 
which have failed these families have been grounded. Because of 
all of these considerations, there is bound to be little basis for 
deriving from such studies and  theories guidelines for effectively 
serving the population of families we have in mind. 

l'he second avenue is to introduce some of the currently 
acclaimed professional practices into work with marginal famil- 
ies. This is done  not because this practice has been proven to be 
effective but because it is available. The  weakness of this 



approach is that in view of its aura  as that of any current fad o r  
fashion and  the  professionals' fascination with it, vulnerable fam- 
ilies are easy prey to such an  import into their lives. A case in 
point is what has occurred in social work with regard to  its 
attempt to  introduce "networking" into work with these families. 
While this method has been widely acclaimed, i t  has also been 
widely questioned to  the extent of its having been referred to as  
retribalisation. One particular difficulty in working with margi- 
nal families is that it generally propagates strengthening ties with 
informal networks, rarely undermining them, which, as such, 
may be against the interest of these families (Rosenfeld and Krim, 
1983). 

Furthermore, networking a s  a primarily non-confron- 
tational intervention may i l l  suit marginal families whose claims 
from, for instance. formal networks cannot always be realised 
without confrontation. Finally, networking as  a method which 
has gained attention as a reaction against the actual or  putative 
excessive concern of casework with inirapsychic phenomcna. 
does not focus on  making claims on  the individual as a sourcc ol' 
provisions and  amenities. This seems particularly unl'ortunate in 
the case of members of families who have never been helped to 
use their own inner resources. For these reasons such interventive 
modalities imposed on marginal families from the outside, may 
not be in their best interest. 

There thus remains the third alternative: toapply empirical 
research, as closely as  possibly related to  experimental design, to 
the treatment of these families. Whatever its merits in terms of its 
scientific validity, there appear to  be three problems with this 
approach. First, it does not deal with the issue of what is or  
should be the proper origin of the treatment modality t o  be 
researched. It is introduced without it having been established 
that the particular theory o n  which it is based is relevant in terms 
of  its results in action. Secondly, it takes a long lead time and 
requires scientific control. which is not easily applied to  work 
with families who suffer from acute deprivations. Thirdly, when 
it does follow the tenets of action research and,  as such, is more in 
line with work with such families, i t  loses some of the benefits of 
controlled experiments. 



In view of these limitations, social work has to  scout for 
alternative sources for developing its practice vis-a-vis those fam- 
ilies. Let us therefore suggest another avenue for producinginno- 
vative social work practice - learning from success. 

AN ALTERNATIVE: LEARNING FROM SUCCESS 

Since we are interested in serving families which have not 
been adequately served, and because of  the shortcomings of the 
conventional routes of producing interventions, a n  alternative 
and intuitively plausible avenue opens itself for the production of 
knowledge for practice. It is one we have termed "learning from 
success". I'he essence of this alternative is that effective pro- 
fessional interventions to be enlployed with a particular type of 
lamily may be obtained on  the basis of observations on 11ow some 
of these families have successfully dealt with their plight. There 
are always likely to be some families able to mobilise and effec- 
tively use available resources. Some of them may have done so by 
their own efforts. others may have been helped by social workers 
or  by others. 11-1.espective of whether these families have suc- 
ceeded in extricating tliemselves lrom their plight by their own 
efforts a n d / o r  with the help of othe~.s. i t  is the course of events 
which accounts for their success which deserves systematic 
atterition. Indeed there appears to be a particular procedure to be 
employed in order to use thesefamilies'experience in successfully 
extricating themselves from their pliglit. It is composed of three 
consecutive steps which any social worker or  other professional 
interested in serving them can follow. The,/irsr is to  identify lam- 
ilies in comparable crisis situations, which have succeeded. l 'he 
secotlrl is to  establish which providers of resources, fro111 within 
or  from without. were employed in order t o  reduce the incon- 
gruity between their ~ieed(s)  and their fulfilment. F i t i a l ~ ~ ~ ,  we have 
to detect those resources transformed into provisions and 
anlenities which can be considered, however tentatively, as 
having been crucial in attaining the reduction of need. On the 
basis of this, the professional can design the manner in which to 
address certain providers, within o r  outside the families, in order 
to  mobilise their resources. and in which he/she can transform 
then1 into provisionsand amenities which will benefit thelamilies 
to  be served. 



Before i l lustrating how tliis c a n  actually b e d o n e ,  let us  men- 
t ion why this seems t o  be  sucli a promising alternative.  First, it 
seems plausible t o  pursue this avenue  o f  learning f rom success 
because o n e  knows  that  wha t  has  worked once d o e s  have a 
chance of working again  when one c a n  assume 01- s h o w  tha t  the 
condi t ions  a r e  similar.  Anyone ,  intuitively, tries t o  recapture his 
ways t o  success of the  past  in order  t o  cast  o r  reemploy them a s  
guides for  act ion in the immediate  future.  Secondly,  as  such it 
coincides with what  practi t ioners d o  anyway,  somet imes know- 
ingly, at o the r  t imes inti~it ively.  W h a t  lias worked in the  natural  
course  of events serves a s  a basis for  emulat ing a n d  pursuing 
prolession:~lly, i.e., artificially a n d  deliberately. An  illustration of 
this is that  professional workers  prefer t o  provide parentless 
infants with adop t ive  ra the r  than with foster parents,  a n d ,  if 
possible, not with insti tutional care.  When  they lollow this pro- 
cedure,  they d o  s o  even in the  absence of clear theoretical foun-  
da t ions  of tliis "treatment of choice" a n d  on  the  basis of so-called 
wisdom of practice,  which considers tliat a substi tute should 
approx imate  a s  m u c h  as  possible t o  tlie original. 

In a s  much a s  this is such a promising routeforenr ic l i ingt l ie  
profession;~I p~-xctice of social work,  i t  seenis su rpr i s i~ lg  tliat it lias 
received s o  little a t t en t ion .  I-his may wcll be d u e  t o  social 
workers' adhcrencc t o  that  tradit ion ol' social science ~.esenr-ch 
which emulates  natural  science s t andards  ol ' research 21s a n  ideal 
type niodel for the  product ion ol 'knowlcdge.  I'articularly since 
this a p p r o a c h  has rcccntly rcccived serious cr i t ic isn~.  o n e  m a y n o t  
have to be too hesitant t o c x p l o r e a I t e r n ~ ~ t i v e  avenues  for the pro- 
duct ion of social work  intcrventions.  

Yet tliis reluctance t o  systematise learning Tsom success is 
a lso  related t o  certain mct l~odologic:~l  issues which li:~ve t o  be 
addressed. O n e  relatively simple issue is tllc definition ofsuccess.  
T h e  more complex iss~lcs  a r e  t l ioseconr~ected with a n y  retrospec- 
tive study. wlierc the  independent  variables have t o  be inlerred 
retrospectively. af ter  tlie dependent  variables have been 
established. - l - l~e  h r r . v i c  issue is t o  identiuy those independent vari- 
ables tliat contr ibuted t o  the observed effects vs. co-existing but 
non-contributing ("exogenous") "state" variables.  A . \ .ec.otrtln~~j~, 

and simpler,  issue is to scparate  tlie "m;~nipulable" frorn the 
"non-manipulable" contl-ibuting vi~r iables ;  tllc fo rmer  a r e  elc- 



ments in the prescription for intervention; the latter help to indi- 
cate the boundary condirion.v under which the variables which 
proved to  be both effective and manipulable can be usefully 
employed. In the case at hand, the prescriptive control variables 
may be some of the resources employed to extricate the families 
from their plight and the manner in which they were put to use. 
These variables indicate or  prescribe what resources those 
engaged in helping might employ in their efforts o n  behalf of the 
families they serve. This is not the case with state variables which 
describe the population o r  the history of their needs. These vari- 
ables are neither objects of change nor d o  they haveaction impll- 
cations. These methodological problems will have to  be dcalt 
with elsewhere. Here we shall show how examples ofsuccess may 
produce distinct and,  presumably, effective professional exper- 
tise for mobilising resources for these families. 

HOW TO LEARN FROM SUCCESS: THE MOBILISATION 
OF RESOURCES 

As has been stated, professional interventions with or o n  
behalf of marginal families can be fashioned o n  the basis of the 
success of  similar families in extricating themselves from their 
plight. This retrospective approach is proposed here a s  an  alter- 
native t o  approaches which fasl~ion interventions on the basis of 
theories, prevalent practice innovations and prospective e~npisi-  
cal research. 

In view of the inherent shortconlings of each of these 
approaches we shall now consider, with the help of examples. 
how studying success may equip social workers with the kind of 
expertise they require. T o  recapitulate: once they have identified 
relevant families which have succeeded in extricating themselves 
from their plight, they have then to identify the providers of 
resources who supplied these families with the provisions and 
amenities used by them, as  well as  how those resources were 
rnobilised. O n  the basis of this information, and in theabsence of 
alternatives, the social worker may be able to conclude what pro- 
visions and amenities have been effective in the past and therefore 
should be mobilised in order to  serve fanlilies who have not been 
able to  improve their situation unaided. 



While the heart of this procedure is inevitably retrospective. 
it should be a s  systematically replicable and valid as  possible. T o  
illustrate this procedure, we have chosen examples from our 
experience a s  practitioner-researcher. Two of the illustrations 
selected - one based on  a small scale study and one on  partici- 
pant observation - refer to families which have used available 
resources well without the help of social workers. The  two others 
refer t o  families which have done so with the help of social 
workers. o n e  is elicited from practical experience and one from a 
review of case records. For  each example a n  attempt will be made 
to  suggest what particular provisions and  amenities the fanlilies 
used and what actions this prescribes for work with similar 
families, and  how it might enrich the repertoire of social work 
with them. 

Example I: A Study of Welfare Families which Did Well After a 
Fire 

The  first example reports on a systematic small scale intro- 
spective study of New York welfare families whose homes had 
burnt down (Rosenfeld & Krim, 1983). There a n  attempt was 
made to compare two groups of families - tliose which did well 
after the fire and those who  did not. Its purpose was to isolate 
variables which might have contributed to  some families having 
done better after the fire than before it. In this study success was 
defined in terms of the mothers in the families having takensup 
employment o r  having returned to  study, and having stated that 
they did better after the fire than before it. Two  factors wliicli dif- 
ferentiated between the eight families which did better and the 
four which did not will be mentioned: ( I )  The former moved 
away from their families of origin after the fire, tlie latter did not; 
(2) while the former had a reciprocal-mutual type relationsliip 
with their young children who provided them with solace, tlie 
latter treated their children a s  burdens and tended to order them 
around. On  the basis of this, at least two things concerning the 
networks of those who did well after the fire can be hypothesized 
as having practice implications: ( I )  Their families of origin were a 
negative resource, i.e., one  which did not constitute a source of 
provision, and  (2) their young children were a positive source oT 
provision. 



A l ~ l ~ l i c , u ~ i o r i  lo  Prcrclic,e: In order  to serve welfare families after a 
Tire -- a n d  perhaps others  with comparab le  plights - the social 
worker may be well advised t o  resist the temptat ion toencourage  
reestablishing family lies and try to  encourage moving away from 
families of origin. The former  c a n  thus  be considered providers o f  
negative I-esoul.ces and hat-bourers of provisionsand amenities to  
be shunned.  Furthermore.  ra ther  than considering that  young 
children should no t  be encouraged to  provide their mothers with 
sol;~ce, which [nay a p p e a r  overdenlanding of the child, social 
workers might engage in ~nobi l is ing,  a t  least not censoring, such 
~ n u t u a l i t y  in the lnother-cliild relationship. Indeed this might be 
considered a s  beneficial resources fo r  such mothers.  Botli these 
Iioweves tentative prescriptions for  practice have been derived 
from the actual  experience of families which did well without 
profession;il guidance.  I t  is unlikely that  either not using [lie 
extended family 01- using children a s  providers of resourcescould 
have been put in to  practice on the basis of available theory o r  
enlpirical research. On the basis of this example both of them 
might provide guidelines for  social work with a variety of other 
larnilies, a n d  [lot only those whose homes were burnt  do\vn. 

1xanil)le 11: I'artiripalit Observatioli  of Families Facing 
Evacuation 

71-llis action-research s tudy was conceived to  suggest guide- 
lines Tor future  practice by participant observation coupled with 
prclilninary a t t e m p t s  to engage in experimental intervention. I t  
I-eports o n  the work carried o u t  in 1982 by a tea111 of Israelisocial 
wor-kcrs and  o ther  professionals dur ing  the last lap ol' 
preparatiolis l'or the evacuation of Ophi ra ,  a townlet in the 
southern t ip ol' the S ina i  Perlinsula, a s  part  oT the C a m p  David 
Agreement between lsrael a n d  Egypt (Rosenfeld et al.. 1984). All 
l'aniilies facing evacuat ion were included in this study. Its pul-- 
pose was to  identiry different family types in order  to  establish 
their differential capacity t o  cope with the pending uprooting 
which will be described here in t e rmsof  theircapacity to  rnobilisc 
available resources. Fanlilies most able  to nlobilise resources and 
also able to  t rans form them into provisions and amenities, were 
those which liad first c o m e  to  this town with the explicit aim of 
establishing tl len~selves a s  families under the auspicious con- 
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I ditions prevailing there. These were the ones well equipped to 
cope with the evacuation and avail themselves of all providers of 
resources except one. They, like all other families, berated the 
central authorities for having agreed to their uprooting without 
even providing them with any solace for tlie pain which the 
evacuation inflicted on  them. Another group of  families experi- 
enced the evacuation as  one more link in a chain of previous 
traumatic uprootings, often connected with the Holocaust or 
their original migration to Israel. Absence of any providers of 
resources - or networks - t o  cope with the repetition of the past 
lent to tlie evacuation of these families tlie meaning of an  
expulsion. A third group of families were the oncs which turned 
out to  be those least ablc to  mastcr this plight on their own and 
most in need of professional help. They had come to a faraway 
place in a n  attempt to take time out from thcir previous crisis- 
riddled lives and get away frorn tlicir family, friends o r  even from 
their partners in crime. l'liese families scemed lcast ablc to  plan 
their next steps. Instead of preparing the next phase of their lives. 
many of them used tlie financial compensation they had I-eceived 
for buying homes, cars and Iurniture. as  if to  show lo those they 
had lel't behind how well they had done in tlicir absence. Ix l t  to 
their own deviccs. thcy were unable to  cffeclively ube the 
resources available t o  all cvacuces, by transforming them into 
provisions and amenities which did not scrvc their nccds. 

Applicutior~ 10 Prclc/ic.e: I t  was not the task of this team to  mobi- 
lise resources for these I'aniilics. However, i t  was possible to learn 
from this cxpcricncc how one might provide anticipatory guid- 
ance and other interventive strategies when comparable events 
would force other laniilies to leave their liomcplace. One guide 
for practice that could be learned was to idcnt~fy those families 
which could mobilise their own or  other f o r m ~ ~ l  or informal 
providers of rcsourccs and use them to  pavc their way out. 'l'his 
was in counte~.distinctio~i to those which could not d o  so. They. 
because of wliat leaving or  what returning nlcant to them, were 
not able to transform available resources into provisions and 
amenities which would set them on their way out on t l~eir  own. 
There is another  lesson to  be learned from the evacuation, one 
not specific to  vulnerable families. I t  illustratcs wliat we learned 
for tlie future frorn our inability to contribute to all evacuees' 



well-being. It refers t o  how important i t  is to  mobilise resources 
vested in the central authorities to provide all families with more 
than economic assistance. It became apparent that all evacuees 
needed some recognition for their trials and  tribulations which 
the authorities, out of a sense of complicity with a n  unpopular 
act, did not offer. In the course of our  unsuccessful attempts to 
mobilise the authorities into providing moral support,  i t  became 
evident that that complicity allowed them to be generous only 
with material rather than with moral cotnpensation. As such one 
may conjecture that under analogous circumstances, allaying 
guilt may have t o  precede attempts to  mobilise financial pro- 
visions. 

Example 111: The  Practices of a Shelter for Battered Women 

This example is based on  intensive interviews carried out  to 
explore what has contributed to  the success of a shelter for bat- 
tered women run by social workers. The shelter was known for its 
excellence, yet had never tried to spell out  what components or  
their practice are correlated with their success, and may have con- 
tributed to  i t .  The  challenge olaccounting lor  how they attained 
their goals forced them, for the first time, and of course retrospec- 
tively, clearly to  explicate what their goals were. After many 
years of practice it became clear to  them that one o r  their goals 
was to fight wife battering as  a social problem. Their other goal 
was to  transform battered women either into mothers in one- 
parent families o r  into well-treated wives. With the help ofactual 
case descriptions of their successful activities - successful in 
terms of having achieved these goals - it became evident what 
their interventive doctrines were: They fought wife battering as a 
social problem by mobilising formal networks like the police 
which did not ordinarily provide protection for these women. 
The workers at  the shelter did so  by refusing to  take in some of the 
women referred by the police, and by persuading, nay cajoling, 
them to  act themselves on behalf of the women. With regard to 
the second goal, the workers helped the women to  use the time 
out  which the shelter provided them, as  an  opportunity to  review 
the women's own outlook on  life, with special emphasis on their 
tendency not t o  look after themselves, never t o  be provided for, 
but always to  be the providers. Indeed, once it became apparent 



to the women that  their familial and extra-familial networks 
never fulfilled such a function, they could be helped to use them- 
selves as providers of their own resources. 

Application to Practice: In the course of reviewing the success of 
this shelter, it became possible actually to spell out the nature of 
the doctrine of practice which could be transmitted to those 
operating such shelters elsewhere. A shelter can further the goal 
of combatting wife battering by using requests by authorities to 
offer shelter t o  any woman they did not protect a s a n  opportunity 
to demand of them t o  provide protection. T o  serve the battered 
wives one may have to abandon attempts at reconciliation, i.e.. 
not to turn t o  the battering husband a s  a provider of this 
resource. Instead, one might concentrate on harnessing the 
women's own resources by dissuading them tocontinuespending 
themselves in the role of ill-compensated providers for others. 
Instead, they trained them to demand provisions and amenities 
for themselves from other usually formal networks, and not ,as  in 
their past, to beg them for their husbands.* 

Example IV: A Case Review of Severely Handicapped 
Rehabilitees 

The final example is also one which systematically and retro- 
spectively examines successful professional practice. In contra- 
distinction to the previous example, i t  was based on written case 
records (Rosenfeld, 1982). These records were obtained from 
workers of a large rehabilitation agency who had worked with 
severely handicapped adult clients who, contrary to professional 
expectations, were helped to find work, many of them for the first 
time. Twelve such cases were transmitted by different workers. 
Each of the none-too-complete case records was examined. On 
the basis of this analysis one clear common practice became 
visible in seven of the cases. It was of interest to note that, com- 

*Learning f rom their own successful practice had an unanticipated el'fect on the 
workers i n  this shelter. These workers too went there as fugitivesfronr their un- 
satisfactory professional practice elsewhere. Specifying what accounted for 
their professional success, provided them, as the women with whorn they 
worked, wi th  a new and more satisfactory career. 



pared to  their prevalence in the general population, among this 
group there was a n  over-representation of clients who were sons 
of so called over-protective mothers. With regard to  them they 
described with much satisfaction how they had pried those 
mothers loose from their not-so-young off-springs. 

Applicarior~ ro Pracrice: There is more to  this inference than its 
predictive value embedded in knowing that having had an  over- 
protective mother may provide a favourable prognosis, i.e. those 
who had such a mother had a greater chance to  be helped. How- 
ever, this does more than suggest that workers may be well 
advised to  address the plight of these mothers who may find it 
hard to let their sons go. I t  suggests what one may have to  d o  or, 
at least, experiment with when working with severely handi- 
capped candidates for vocational rehabilitation whose mothers 
had not provided them with overprotection: One may have to  
offer them professionally - i.e. deliberately - what they had not 
received by their naturalcaretakers. Indeed, overprotecting them 
may be a n  interim resource which facilitates the transition to 
work training. 

It is of interest that several years later, and quite indepen- 
dently, we had the opportunity to  hear about  a highly successful 
training program, mainly for the mentally retarded who had 
never worked before, which proceeded on  just this basis 
(Pinkowitz, 1983). 

I t  would be rash t o  claim that these examples are more than 
illustrations which may justify the development of the idea of 
systematically learning from success. Without disregarding that 
strictly speaking these are no  more than conjectures, they demon- 
strate that using actual experience furnishes distinct guidelines 
for action, i.e. what proyiders may be addressed, what resources 
may be tapped, and how this may be done in order to mobilise 
provisions and amenities for marginal groups. 

For those who are able to  free themselves from exclusively 
relying on  traditional social science methodology and theory, as a 
basis for developing practice, these four examples suggest how 
one can transform one's professional practice on the basis of 
interventions whioh were successful with and without the contri- 



bution of professionals. In a bibliography compiled by the 
author* it has been shown that these are not isolated examples 

I and that there are many accounts which, though not necessarily 
presented for the sake of learning from successful interventions, 
could provide the basis for enriching and transforming pro- 
fessional practice. T o  infer what can be Iearned from several of 
them in the aggregate, both to improve practice and theory, has 
to be preceded by a more systematic treatment of the methodo- 
logical issues. 

I SOME EDUCATIONAL IMPLICATIONS 

l'his final section will address itself to  theeducational impli- 
cations of the idea of learning from success which has been devel- 
oped here. It seems indicated to discuss this issue, since the way of 

I learning from success which these examples advocate, constitutes 
a departure from other modes of developing professional prac- 

I tice. It is a departure which calls for reconsideration of the cur- 
I riculum which prepares for this rathcr than for the other routcs of 

developing professional practice. 

The objective of education in the professions is to prepare 
future practitioners to effectively serve their clients. T o  prepare 
future professionals for the kind of practice required to work 
with marginal groups in the manncr suggested here has at  least 
three distinct curricular implications: In the area of the use made 
of theory and research and related t o  it, in the manner in wliicl~ 
cases are used and,  finally, in relation to  professional autonomy 
and initiative. The  reason these three issues were selected is that it 
appears that mastery of each of them is required to  produce prac- 
tice in line with the kind of examples of success which have been 
given in the prcvious scction. 

In order to apply rl~co,:~>ancl rc.reurclr for gencrating practice 
with marginal groups, the teaching of theory and research will 
have to be reviewed. The  practitioner who is more likely to be 
effective in work with marginal groups is one who does not rely 
on practice modalities which arc produced on  the basis of t l~eo-  
retically or  empirically validated, a priori, alrcady available 

*Available on request. 



knowledge. Instead he will have to  resort to  generating practice 
modalities o n  the basis of what, in retrospect, can beseen t o  have 
worked for members of these groups. In these terms he should 
not exclusively o r  primarily be taught o r  study theory and 
research in order to infer f rom the generalisations arising from 
them, what practice he should or  can use. Neither will he be 
expected to use his effective practice to  validate once more these 
theories o r  study results, let alone to  build so  called general prac- 
tice knowledge. Any generalisations that may emerge will d o  so 
only in the course or  a t  the end of professional work with these 
groups. In the context of what one may call the imperative of 
practice, i.e. to  initiate and  ensure the provision of resources 
there and  then, theories and  research are no more and no  less 
than tools for  sharpening one's capacity to  observe what only 
retrospectively, on  the basis of past o r  concurrent results, can be 
inferred t o  have worked. Social workers will have t o  rely on pro- 
fessional and  other experience, of what has worked in the pastas 
guides to the search for  ideas, qua  hypotheses, for developing 
their practice. 

Another and  related educational issue is that  ofhow to  syste- 
matise rhe use oj'cases as a basis for  generating erfective practice. 
One particular kind of cases - successful cases - ~ r o v i d e s  a 
basis'for generating practice modalities. This obvio"sly refers 
both t o  cases taken from actual professional practice and to  those 
which describe other events whlch haveor  are presumed to have 
effected some desirable outcome. The  use of cases is not new to 
professional education and is widely, though differently, used in 
medicine, law, business and  social work. Insocial work however, 
it has not gained the kind of respectability o r  systematic use that 
it deserves in the service of generating the kind of practice alluded 
to  here. This  of course relates equally to the one o r  many "cases" 
bf individuals who have been successfully served by professionals 
a s  well a s  t o  those who have successfully extricated themselves 
from their plight on  their own. T o  use successful cases svstematic- 
ally and  for  ;he purpose outlined here, requires rethinking the 
whole issue of using cases in teaching. It mav indeed afford social 
work education with the opportunity t o  reconsider and to 
innovate its use of cases in teaching. This is so irrespective of the 
need to s tudy unsuccessful cases as  a basis for validating 
conclusions regarding any particular practice. 



The  final educational issue t o  which we wish to  address our- 
selves briefly refers to  certain attributes of the professional. It 
calls for  the selection and training of students with prq/es.rional 
autonomy, and thus initiative. Professional autonomy is an  attri- 
bute which is essential for  those members of so  called free pro- 
fessions who  wish to serve marginal groups within the framework 
of the service bureaucracies which employ them. Without speci- 
fying how autonomy is to be festered in the course of professional 
education, it may be well t o  emphasize its importance in the 
service of marginal groups. Autonomy is needed in order to  
address new client groups and problems, rather than to continue 
with work and clients one is accustomed to. It is also needed in 
order t o  search for and independently generate one's own prac- 
tice modalities. It takes autonomy not to persevere but adapt 
one's familiar practice repertoire to new situations and not to 
count on others t o  come up  with answers for challenges they 
never had t o  face. Autonomy and self-reliance is also needed in 
order to  follow leads for  practice which may be quite unfamiliar 
and which indeed deviate from current professional lore or  pre- 
vious experience. T o  carry out thcsc tasks rcquires organisational 
support.  However, such support is not handed down and i t  too 
depends o n  autonomous professionals who are willing and able 
t o  fight for it. 

These then are three educational issues wliich anyone inter- 
ested in furthering service t o  marginalgroups and in the direction 
explicated here has to address. Without going into the actual 
curricular implications, it is not possible to consider whether they 
would have a fundamental impact on  educational programs. Be 
that as  it may. Without the active and deliberate support  and 
contribution of those entrusted with professional education, 
progress in this field will remain dependent on individual 
initiative. 

SUMMARY - SOME FUTURE PERSPECTIVES ON 
LEARNING FROM SUCCESS I 

An attempt has been made here to make the case for learning 
from success a n  essential avenue for developing professional 
practice in the human services or  personal care field, with special 



reference to the practice of social work. It has been argued that 
this is a particularly promising way for developing practice with 
marginal groups. .l'Iiis is so because of the shortcomings of the 
alternative sources, namely already established theories and 
research, currently employed practice modalities and prospective 
empirical studies. 

It has also been suggested that there is a wide range of life 
events which provide the raw material which can be transformed 
into professional practice. Th i s  refers as much to accounts of 
natural events in which a particular individual or  group have 
reversed their adverse situation without professional help as  to 
those where some deliberate and  artificial, i.e. professional, help 
has been provided. 

From this i t  follows that in the future one might compile 
multiple accounts of how individuals o r  groups in comparable 
adverse situations have been able to  reverse them. These can be 
used for extracting those common features which can beassumed 
to have contributcd to  the successTuI resolution ortheir plight. In 
the aggregate, these common interventive factors may provide 
the basis for establishing an  errective practicedoctrine. They may 
of course also provide the basis for  developing !heories which 
addrcss the issue o I  intervention o r  validate others which are not 
related to  intel.vention. 

Such a n  analysis of comparable accounts of results con- 
sidered successful. can be carried out on the basis of the pro- 
cedural framework which has been proposed here.* Within this 
framework success is viewed as  a reversal of some incongruence 
between certain needs of a populationand provisions and ameni- 
ties they had lacked and which have becomeavailable toand used 
by them. Having established comparability with regard to the 
population, their plight o r  both, the search forcommon interven- 
tive factors may be carried out within this analytic framework. 
The features of this framework are as follows: 

'Since the four examples o f  learning f rom success presented here were not com- 
parable either i n  terms of the population o r  tlleir p l igh!~ ,  no attempt had been 
made to illustratc how !his procedural framework could have been applied to 
extract f rom them interventive commonalities. 



I. Identifying the providers of resources which range from the 
person in need himself, to  his informal and  formal networks, 
to professionals and service organizations as well as  to  legal 
and political institutions. 

2. Analyzing the manner in which these providers of resources 
have been mobilised. 

3. Understanding the manner in which these resources have 
been transformed into provisions and amenities, and how 
they have been used by the particular population in need. 

It should be obvious that the usefulness of this is dependent 
on the quality of the raw material on which it is to  be based. This, 
in turn, is a function of the sampling procedure. the source of 
da ta  and the manner in which they werc collected. All three are 
more problematic when, as  in this case, the material is inevitably 
collected retrospectively. Iiecent studies have shown that these 
methodological constraints are not all that insurmountable. This 
is borne out by studies on  invulnerable children (Ciarmecy, 1985). 
on successful business school graduates (Vaillant, 1977) and on 
young men who have ovcrcome thcir inauspicuous early lirecon- 
ditions (Matras and Iiosenfeld, 1985). In each of  these studiesan 
attempt has been made to  identify control factors which, retro- 
spectively, can be shown to  have contributed to  success and 
which can then be translated into prospective interventive pro- 
cedures and programs. 

This touches on  one final point: who will work on the 
methodological issues which plague learning from success. With- 
out resolving some of thcse issues, learning from success may 

; legitimately be considered acommendable but outlandish avenue 
for developing professional practice. Yet since i t  seems to  pave 

1 the way for generating effective professional expertise for 
i addressing the plight ensuing from the emergence of new family 

patterns of o r  from old marginality, onecannot  allow it to rernain 
methodologically unacceptable. Therefore the methodological 
shortcomings related to  l ea~x ing  f rom success as a retrospectively 
generated source of practice, have to be overcome. This too will 
have to be undertaken by social workers and other professionals 



who, committed to  serving these families, are also able to tackle 
these methodological issues. As they have taken charge of serving 
these families, they will have to resolve them and  cannot relegate 
them to  others o r  for a later day. In taking this upon themselves 
they will provide these families with another important resource 
for  freeing them from marginality: they will respond to their 
needs with expertise which methodologically is based on  solid 
grounds. 

POSTSCRIPT 

My colleague D r  Moshe Sarell, for whose helpful comments 
on a n  earlier version of this paper I a m  most grateful, also pin- 
pointed some of the methodological issues which will be para- 
phrased here. 

Indeed the procedure advocated in this paper is essentially 
aimed a t  helping the practicing professional to  elicit from his, her 
or some other's experience some conjectures as t o  which factors 
seem to  have "worked" for  clients in particular circumstances. so 
that these factors may be utilized for  providing effective interven- 
tions for  people in "similar" situations. However, a s  indicated in 
the paper, this use of success cases as  a source of interventive 
measures raises a t  least four methodological issues: 

( I )  Is it justified to  focus on  "success" cases, rather than on  
learning from the entire distribution of results? 

(2) In identifying manipulatable correlates of success, how 
does the professional distinguish between "relevant" and "irrele- 
vant" correlates, or ,  more precisely, between causally-relevant 
and causally-irrelevant ones? 

(3) The  examination of success cases may point to  putative 
correlates, be they intervention inputs or  properties of people's 
own personalities and  natural environments. However, we still 
have t o  be able toestablish that these "correlations" are not spuri- 
ous (i.e., cannot  beUexplained away" by other variables). In other 
words we have t o  show that  these presumed correlates have some 
"causal pobtler". 



(4) The potentialcontribution of thesuggested procedure to  
the development of systematic practice theory ("practical know- 
ledge") requires clarification a s  to both the infernal validir!~ of the 
causal inferences (= did the factors identified bring about ,  or  a t  
least contribute t o  the observed "success"?) and their exrernal 
validity (= the generalizability of the findings across times, set- 
tings and persons). 

I t  is hoped that these, and related, issues will be discussed in 
more detail in a subsequent paper. 
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Family Functioning in the South African Indian 
Community 
Jean Mason* 

INTRODUCTION 

Mental  Heal th  professionals working in t h e  field of family 
therapy usually hold a n  implicit if no t  explicit view of thecharac-  
teristics of the  normal  family, which underlies their assessment of 
the families which enter  therapy. Studies such as The Siienl 
Mujori111 (Westley & Epstein, 1969) a n d  the Timberlawn family 
s tudy by Beavers and  colleagues have established a model of the 
ways in which opt imal  o r  effective farnilies function (Lewis r /  ul. 
1976). In thc  Mu~icii~ook q/' i.2111il~~ Tl~erul~,\s ( G u r n ~ a n  & 
Kniskern, 198 I), leading lamily thcrapists describe not  only their 
own theoretical paradigms of problematic families. but a lso their 
views of normal  Pamily functioning. 

Mos t  of the literature o n  normal  family functioning is based 
on  either Anglo-American experiences o r  European models. 
What  then a rc  the guidelines for  the  practit ioner w h o  is working 
within the  S o u t h  African community? Should  it be accepted that 
S o u t h  African lnd ian  Panlilies who enter therapy a re  similar t o  
their European a n d  American countc rpar t s?  Current  l i terature 
o n  thc S o u t h  African Indian Parnily is sparse bu t  what  thcre is 
concludes that  these fanlilies a r e  in transition. T h e  joint o r  
extended family is n o  longer the  norm: it is being superseded by 
the western nuclcar fanlily model.  Research reports o n  housing, 
socio-economic studies and studies of family Uission (J i thoo,  
1975) all point t o  the  predominance o f  nuclear family patterns.  

* De l~a r tmen t  o i S o c i a l  Work, U ~ ~ i v c r s ~ t y  o l  l ) i ~ r b ; ~ n - W c s t ~ i l l c  



FAMILIES IN THERAPY 

Families seen in therapy often present a confused picture. 
The clinician may be led to  hypothesise that the cultural 
transition of the Indian South African is mirrored in the family's 
dilemma. 

A girl refers a drug-abusing male cousin for therapy. The 
whole family is invited to  family therapy but the first session is 
attended by mother and son. The  mother insists that  her elderly 
semi-invalid husband plays n o  part in the family, his brothers 
acting as  executors of the family business and assisting the wife in 
family matters. She, however, does not want them to  be involved 
in the family therapy sessions and would, in fact, prefer private 
individual consultations with the therapist. The couple (mother 
and son) drop  out  of therapy after two sessions and the cousin 
reports later that the uncles have arranged for the young man to  
g o  to India t o  break his drug-abusing habits. 

A different situation is presented by a young Muslimcouple 
with two daughters aged three and five. The  family are referred to  
the Child Guidance Centre by the family's medical practitioner 
because of the younger daughter's hyper-activity and uncon- 
trolled behaviour and the mother's depression. The father 
requests that the family be seen as  a nuclear family of four 
members, in spite of the fact that the family lives in the extended 
family system. The  joint family consists of the husband's parents, 
his brothers, their wives and children, totalling thirteen persons. 
During the therapy the young couple's desire to  individuate from 
the joint family becomes the focus of treatment. The blocked 
communication between husband and wife is opened upand  they 
begin to  plan their separation from the extended family. The 
problem child, who, according to the parents, has never talked, 
begins using sentences and reveals a well-developed vocabulary. 
Therapy continues during the transition by the family to  a 
separate life. It is terminated successfully a monthafter the move. 

I t  is issues such as  these, arising during therapy, which have 
led to  a n  interest in the functioning of non-clinical families. Why 
d o  some families cope without the necessity of seeking assistance 
from mental health o r  family welfare professionals, while others 



require this help? The  present study was undertaken as  an  
exploration of the factors which enable South African Indian 
families t o  successfully navigate the vicissitudes of modern life. 
As Rosenfeld has suggested, professional help-givers have much 
to  learn from the successes of coping families (Rosenfeld, 1983). 

T H E  R E S E A R C H  P R O J E C T  

Preparation a n d  Selection of Sample 

The  field study was conducted from February to April 1985. 
The purpose of the resea,rch was explained t o  the families. who 
were invited to participate in an exploration of the ways in which 
families cope. As far a s  was known, prior t o  the research, the 
families could be described as  non-clinical families: they were not 
receiving social services o r  therapy. The  field workers selected 
families living in their own neighbourhoods in order t o  minimise 
cost and time factors. Appointments were arranged on  the basis 
that the whole family was required to  be present for a 2-2'1, hour 
interview. The interviewers were acquainted with the families, 
but not intimately, o r  were introduced through friends or  
relatives. Families were required to  be living as a single unit, i.e. 
not in multiple dwellings with extended families. However, 
families with additional extended family members living with the 
family could be included. Another requirement was that both 
parents were living in the home and that there were children in the 
family. 

The geographical areas from which the families were 
selected were well representative of middle income group suburbs 
or  housing areas in Durban and its environs. They included 
central areas of Durban,  Reservoir Hills, Shallcross, and the 
adjacent areas of La Mercy, Verulam, Westville and  lsipingo 
Hills. 

Twenty-eight families were interviewed and 23 of these were 
included in the final case analysis. The  five familieswhich were 
excluded were those with incomes of less than K1000.00 per 
month,  where an  inadequate income was a pressing problem, o r  
were families with no  children. One single-parent family was also 



excluded. T h e  I-emaining 23 families were c o n ~ p a r a b l e  in terms of 
family size a n d  income. 

The Field Workers 

T h e  s ix  field workers  were experienced rkgistered social 
wor.kers. In  addi t ion t o  their B.A.(Social  Work)  qualirications,  
two were in possession of Master's Degrees a n d  [our were 
registered a s  Master's Degree s tudents .  They  were accustomed t o  
under taking h o m e  visits, were conversant  with the  technique of 
family interviewing, a n d  were all interested in  extending their 
knowledge of normal  family functioning. 

The l~~terviews  

A n  interview schedule was d rawn u p  by the a u t h o r  based o n  
the McMas te r  categories of family functioning. Areas  covered 
were: 

A. Family roles - resoul.ccs, nur turance a n d  support .  life 
skills developlnerit. maintenance a n d  management  o f  
system, allocation of roles a n d  accountabi l i ty  

B. I'roblcm solving - identification, communicat ion of 
problem. development  oC alternatives,  ac t ion,  evaluation of 
success 

C .  Communica t ion  

D .  Family participation, cohesiveness a n d  religious activities 

E. ACfective involvement 

F. Affective responsibilities 

6. Betiavioul. con t ro l  

T h e  field workers  were given explicit instructions a s  follows: 

(I) t o  explore  the  feelings of family members.  even where the 
questions were concerned with instruniental functioning; 



(2) t o  p robe  the role of the extended family members  in a n y  of 
the  areas  where it was  appropr ia te ;  

(3) t o  deliberately involve the  children in answering questions; 

(4) t o  observe communica t ion  patterns dur ing  the  interview; 

( 5 )  t o  s t imulate  discussion a n d  interaction a n d  observe h o w  
feed-back was  handled.  

In  most cases the  interviews took 2 - 211, hours  t o  compIete. 
In s o m e  instances, where the  family members  grew tired, the  
interviewer arranged t o  re turn o n  a n o t h e r  occasion. Each 
interviewer conducted three o r  four  interviews. After the  first 
interview the t eam discussed the  PamiIy's responses a n d  a n y  
difficulties tha t  were encountered.  Families were universally co- 
operative a n d  interested in t h e  interview schedule.  They  used the 
experience t o  explore  their  own funct ioningand tod i scuss  family 
issues which might not  have been handled in such a way before. 
O n e  of the  issues raised by the field workers  was their  concern 
that  the  family might be bringing bu t  unresolved conf l ic tsdur ing 
the interview, which might cause  problems thereafter.  In  the  light 
of this ethical dilemtna it was decided tha t  intervention should be  
off'ered t o  families where necessary. This  could be a referral t o  
a n o t h e r  social worker  o r  agency, o r  the  interviewer might  offer t o  
see the  family a t  a la ter  da te .  Several of the families with 
unresplved problems have mainta ined contact  o n  this basis. 

Analysis of the  lnterviews 

A mass of d a t a  was accunlulated o n  the interview schedules. 
A content  analysis was under taken a n d  the  d a t a  were 
summarised in to  the  seven a reas  of family life: Roles,  Problem- 
solving,  C o m t n u n i c a t i o n ,  F a m i l y  cohesiveness .  Affective 
involvement,  Affective responsiveness, a n d  Behaviour control .  
Th i s  analysis did no t  succeed in providing a picture of total  
family functioning in each  family. It was  therefore decided 
instead to describe each  family in its totality, using a family 
profile. It was found t h a t  the a reas  which differentiated most  
clearly betwcen a d e q u a t c  a n d  less than  adequa te  family 
funct ioning were the  a rcas  of problem-solving, communica t ion ,  
a n d  family roles, in par t icular  the  role of the  extcnded family. 



A classification of problem-solving was based on  the 
family's ability to resolve problems t o  a level that  maintained 
effective family functioning. Epstein el a1 (1982) describe 
adequate families a s  approaching problem-solving in a 
systematic manner, involving a sequence of six steps as follows: 

I .  Identification of the problem 

2. Communication of the problem to  appropriate person(s) 

3. Development of positive action alternatives 

4. Carrying ou t  the action 

5. Monitoring the action 

6. Evaluation of success 

Epstein postulates that in families with less effective 
functioning, problem-solving is not systematic and fewer 
problem solving steps are accomplished. Dysfunctional families 
may never accomplish step I, identifying the problem, o r  may 
accomplish only one or  two of the steps in the sequence. One 
solution may be pursued repeatedly, in spite of failure to achieve 
results, without other alternatives being sought. 

Family problems may be in either instrumental or  affective 
areas. Instrumental problems relate to mechanicalissues, suchas  
provision of income, food, housing, clothing and transport. 
Affective problems relate to issues of emotion or  feeling. such as 
anger, depression and  conflict. Where family functioning is 
disrupted by instrumental problems, it becomes difficult to deal 
with affective problems. On the other hand, families may deal 
adequately with instrumental problems without being able to  
deal with affective problems. 

In the present study, five of the twenty-three families were 
classified as dysfunctional in terms of their problem-solving 
behaviour. Seven were classified as mid-range or  marginal 
families and  eleven were found to  be functioning adequately. 
Vignettes of the families have been used to  describe the areas of 
problem-solving, communication and roles. 



FAMILY VIGNETTES 

A: The Dysfunctional Families 

Four  of the five families were in the 30 yearsage bracket and 
one couple was in the older age group of over 40 years. There 
were 2-4 children in these families. In all the families there was 
considerable involvement with the extended family. Three of the 
five families shared the home with grandparents. A fourth family 
was heavily dependent on  support from the extended family. In 
th'e fifth family one of the two children had lived with his 
maternal grandparents since the age of 4 months. 

Family No. 1 consisted of a young couple with three small 
children, living with the paternal grandmother. Severe financial 
problems in the husband's business had been partially solved by 
the wife returning t o  work, leaving the children in the care of the 
grandmother. The  wife suffered guilt feelings because of this 
arrangement: neither did she wish the community to see her as  
imposing o n  a n  old person nor did she wish to appear  ungrateful. 
In the wife's view the relationship with her mother-in-law had 
always been strained and was now even more difficult. She often 
felt tired when she returned from work but was afraid to  ask her 
mother-in-law for further help in the evenings. This was her usual 
pattern of behaviour. For  example, she had always wanted a 
larger- home where there would be privacy, but had not 
successfully communicated this to  her husband or  his mother. 
The presence of the mother-in-law, while assisting with instru- 
mental functions, prevented thecouple fromdealingdirectly with 
their relationship problems. This wife used the interview to  vent 
her feelings, while mother-in-law listened attentively and 
husband remained uninvolved. 

It1 Family No. 22, also a young couple with three small 
children, financial problems were exacerbated by the paternal 
grandfather's presence in the home. The wife was resentful of her 
husband's refusal to  discuss problems with her and his insistence 
on  handling all decision-making on  his own o r  in discussion with 
his father. The husband handled all finances and supervised the 
children's homework and school activities. In the interview, the 
llusband complained of his wife's jealousy and unrealistic 



d e m a n d s  o n  him, which she maintained were 'a thing of the past'. 
T h e  family a t t empted  t o  budget a n d  s o c o n t a i n  thei rexpendi ture .  
Other  family members  agreed t o  augment  the  grandfather 's  
pension. T h u s  there had been a n  a t t e m p t  a t  handling instru- 
mental  functioning bu t  the  conflict in the  affective area  remained 
and  n o  positive alternatives had been considered. 

Fu t r~ i l i~  No. l Y  were a couple  in their  thirties, the  husband a 
clerk a n d  the wife a machinist ,  with two  children under  the  age of 
12. They  had  experienced long-standing marital  conflict a n d  
desertion by the husband  o n  o n e  occasion. The  wife instituted 
divorce proceedings but  was later persuaded by her husband t o  
wi thdraw these. T h e  older  child of I I years had  lived all his life 
with his maternal  g randparen t s .  T h e  relationship between the 
couple  was uneasy a n d  there was no  communica t ion  a b o u t  
problems, o r  constructive problem-solving. T h e  wife said that  
when she a t t empted  t o  ta lk  t o  her husband ,  it ended in conflict. 
T h e  extended family, in add i t ion  t o  car ing for the  one  child, had 
given shelter t o  the  wife a n d  assisted in crisis periods.  T h e  
involvement of the ex tended  family may  be seen, however, a s  
preventing constructive problem-solving by the  couple.  

I No. 17 consisted of a couple ,  both  aged 34 years, 
with two children. They  had  a lways received emot iona l  a n d  
material  suppor t  f rom the extended family,  a l though they lived 
separately f r o m  them.  T h e  husband h a d  had a dr inking problem 
since the beginning of the  marriage.  T h e  husband's brother  
eventually succeeded in persuading him t o  join Alcoholics 
Anonymous .  1-his was the  first positive act ion taken in 10 years 
by this family. Previous  act ion had been limited to  nagging by the 
wife, o r  her leaving her  husband t o  re turn t o  her  family of origin 
dur ing  crisis periods. Again,  the involvement of the extended 
family in the past  prevented ra ther  t h a n  facilitated constructive 
act ion.  Al though the husband was now receiving treatment.  the 
wife voiced her  uneasiness a n d  d o u b t s  a b o u t  his ability t o  
mainta in  sobriety.  T h e  husband was wi thdrawn a n d  non- 
communicat ive  th roughout  the interview, which his wife 
described a s  his usual niethod of relating. She ,  in tu rn ,  was 
anx ious  'to keep the  peace'. T h e  children were n o w a w a r e  o f the i r  
father's 'illness', whereas  before it was never mentioned. 



Fatni!,, No. 10 were in a later developmental stage in the 
family life cycle, with two adult children and two approaching 
adulthood. The children were all still living within the family, 
which also included the maternal grandparents. Earlier financial 
problems had been solved by the sons leaving school early and 
their uncles finding them employment. The only daughter's wish 
t o  marry was a major problem for the family who refused to 
sanction the marriage. The  girl, 16 years of age, had been 
forbidden to see her boy-friend lor 3 years. Her father supported 
her wish to  continue the friendship but was overruled by the 
mother, the brothers and the extended lamily. The  father was 
usually passive in the family and the mother relied on her sons 
and parents for support.  The  family was divided into two camps 
with the father, the daughter and the boy-friend in conflict with 
the mother, her threesonsand theextended family. Inspite of the  
unrealistic solution proposed by the mother and brothers. no 
other alternatives had been considered. The daughter subse- 
quently sought help from the interviewer and revealed that she 
continues to meet her boy-friend in secret. 

Seven families were classified in this way. Two  o l  the seven 
lived as extended families, while all fanlilies had close involve- 
ment with extended family members. Couples werc in the age 
range of the late thirties to forties. Thcre werc 2-4 children inall 
these families, ranging from 2-13 years. with one expectant mother. 
The majority o l  the children were over 4 years of age. 

It1 f i t l ~ i , ~ ]  No. 4, the paternal grandparents and an  
unmarried sister lived with the fanlily. The father, who is a bus 
manager, had only a Standard 6 education while the wife, who 
came from India to marry, had a B.A. degree . The eldest child 
had cerebral palsy and the careand protection of thechild wasan 
ongoing probleln. The  grandparents were needed to  assist with 
the child and to help in the instrumental areas of housekeeping 
and provision of income. Because of this assistance, the couple 
had not considered the possibility of separating from the 
extended family, but they felt lrustrated by tlleirjuniorstatus in 
the family hierarchy. They had not communicated their feelings 



or tried to exert more authority in the home, because of their 
feelings of obligation to  the older generation. 

Family No.  I3 were a couple in their thirties, the husband a 
banker and the mother a teacher. They lived o n  their own with 
their two children. The  husband was described as  making the 
family decisions, but this was often in consultation with his 
brother. Both husband and wife were studying, and instrumental 
functioning in the home was often problematic because of the 
busy lives the couple were leading. The  children and home were 
neglected, and the daughter of eleven complained about  this in 
the interview. There was no positive attempt t o  solve ihe 
instrumental problems. The family experienced feelings of 
isolation because they lived in a Muslim neighbourhood 
although they are Hindus. This was identified as  a problem, 
without engaging in any active problem-solving about  it. The 
interviewer wasaware ofcovert disagreement but the couple were 
guarded in their communication, obviously wanting t o  present a 
harmonious image. The children revealed some of the conflict 
within the family. 

Fatnily N o .  14 had four children under the age of 12. They 
lived o n  their own but the extended family played a n  important 
role. Since the paternal grandfather's death, the paternal uncle 
had taken over a s  head of the family. The husband would have 
liked to  wield more authority in his own family but he felt 
dominated by the wishes of the extended family. The couple were 
thinking of relocating a t  a distance from the extended family in 
order t o  achieve some separation. Communication between the 
couple and  the children was free and open and there was 
spontaneous sharing of affection. The family were in crisis over 
their need to  achieve autonomy and separation from the 
extended family. They had commenced problem-solving in this 
area, but anticipated that the break would take several years t o  
achieve. 

Family N o .  5 consisted of a couple in their thirties, with 
daughters aged 13 and 10 years. Both husband and  wife were 
matriculated and the wife had a diploma in dress design. A recent 
crisis was a split in the family business, resulting in the husband 
going on  his own. This had been a difficult period because of the 



original involvement with the extended family in the business 
venture. The grandmother was still involved in caring for the 
second daughter who is asthmatic. The wife returned to college 
when the daughter was 2 years old and the grandmother took 
over the care of the child. The wife now considers that the 
grandmother is not having a good influence on her daughter. The 
over-involvement with the granny seemed to exacerbate the 
daughter's difficult behaviour. The husband had suggested that 
his wife leave the dress shop, in which she is a partner, to take 
over the careof  the children, but she was unwilling to give up her 
career. The problem remained unsolved, with both parents 
fearful of the future but not discussing positive alternatives to the 
present situation. 

Family No. 9 were a couple in the early forties with two 
children living in the extended family with the maternal 
grandparents. The husband was a clerk and the wife a pharmacy 
assistant. The grandfather, a retired school principal, played a 
dominant role in the family. Both grandparents were very 
involved in instrumental and nurturing tasks. For instance, the 
grandfather supervised the children's homework and taught 
them manners. The grandmother was responsible for running the 
home. Both grandparents were consulted by the husband about  
family decisions. The daughters were talkative, expressed their 
opinions freely and easily manipulated their grandmother. The 
family all experienced a weight problem, which was especially 
problematic for the husband because of hisdiabetes. He had been 
advised that careful planning of meals and a strict diet were 
essential for  his health. This was acknowledged by the family but 
the grandmother appeared to undermine decls~ons, by cooking 
delicacies and covertly encouraging over-eating. Serving good 
food was deemed a way of expressing affection: the decision to 
eat wisely was therefore not carried through and there was no 
monitoring or evaluation of success. 

Family No. 18consisted of a couple in their forties with three 
sons aged 13, 10 and 8 and a daughter of 11. The paternal 
grandfather played a .dominant role in the family but lived 
separately..The couple had experienced many financial problems 
throughout their marriage, stemming from the husband's lack of 



education (std 4) and severaljob changes. His father had asslsted 
throughout and encouraged him to relocate in order to get his 
present job. The family had recently experienced a financialcrisis 
because of the necessity of paying two sets of rates: for the 
grandfather's house and the couple's own home. They managed 
to meet the debt by careful joint budgeting. The couple were 
involved in buildings new homeand there wasagreat  investment 
of time, money and energy in this project. Thegrandfather played 
a major role with the children, assisting with homework and 
after-school activities. The family appeared to be moving into a 
less problematic stage in their life cycle. Their success in spite of 
major financial and work-related problems seemed to be due  to 
support from the grandfather while the family maintained 
separateness from the extended family. There was also reci- 
procity, with the couple assisting the older generation to  pay the 
rates in return for their earlier assistance. 

Fanli!r' No. 21). This couple, in their thirties. had a child o f 8  
years and were expectinga second. The husband wasa  technician 
and the wife a sales clerk. They shared decision-making, running 
the home and chores. At the time of the interview they were 
making additions and alterations to their home. They lived with 
the wife's parents lor the first five years of marriage while waiting 
to obtain their own home. The  maternal grandmother assisted 
financially to enable them to move. Involvement with the 
extended family had decreased since then. The wife was openly 
assertive in the interview, often disagreeing with her husband. 
There appeared to be a close relationship between the father and 
the 8-year-old daughter.  The father was described as  being over- 
protective towards her and both parents were concerned about 
her I-eaction to a new baby. Although apparently functioning 
effectively, the unease expl-essed by the couple and the cross- 
generational involvement of father and daughter suggested long- 
standing relationship problems which could be exacerbated in 
the next developmental stage of this family's life cycle. 

C: The Adequate Families 

Eleven of the twenty-three families were functioning 
effectively. Only two of these families had a n  extended family 



member (the grandmother) living with them . The families' 
degree of contact with the extended family varied with circum- 
stances. Parents in six families were in the 30-40 age group, and 
five couples were in the over-40 age group; the families had 2-3 
children with one couple in the agegroup 40-50 having4children 
aged 23, 21, 16 and 15 years of age. 

In the following, two family vignettes are combined in some 
cases because of the number of families in the adequate category. 

Fanlilies No. 2 & 6 were well-educated couples in their 
thirties with two small children each and in family no. 6 the wife 
was pregnant. The husband in family no. 2 was involved in a 
family business and the wife had a private professional practice in 
optometry. They began their married life in the husband's 
extended family, but separated from them after 6 years. During 
the early period, the wife went to college to study, mainly to d o  
something to improve herself rather than bcingdominated by the 
demands of the extended family. She described this period as a 
"living hell" in contrast to the harmoniousand peaceful life which 
they now lead. Their marriage was arranged by the parents and 
the wife had to forgo her goal of medical training because of the 
marriage, although she had been accepted at  medical school. 
After the birth of the two children, the husband encouraged her 
to  study further. She felt that because of her husband's support 
she retrieved something for herself by studying while the 
grandparents looked after the children. Once she completed her 
studies, they moved into their own home. It took about  211, years 
to negotiate and separate from the extended family. Today, the 
couple value their independence but have a pleasant and 
supportive contact with the extended family. 

In the other family, the husband was a medical doctor and 
the wife a teacher. The maternal grandparents lived close by and 
sometimes assisted with child-minding or  in emergencies such as  
a child's illness. The couple employed good domestic help so did 
not have to rely on the grandparents. They shared home chores 
and child care. The husband was studying for specialist 
examinations and devoted more time LO his studies than his wife 
liked. However, they had the common goal of establishing 
themselves in a secure financial position and the wife therefore 



accepted the situation. She  was also proud of her husband's role 
in the community as a medical doctor. In both couples 
communication and expression of feeling between the spouses 
was open and warm during the interview. 

Families N o .  8 & 25 were couples in their thirties with two 
children, 10 and 7 years, in one family and threein theother. The 
husband in family no. 8 was a clerk and the wife a teacher. In the 
other family the husband was a driver. Family no. 8 had 
experienced financial problems in their early married life but 
these had been overcome by careful budgeting and planning. In 
family no. 25, a recent reduction in the husband's salary had 
resulted in the wife opening up a hawker's business. Problem- 
solving was shared in both families and the children were also 
involved. Roles werealsoshared in both families, with the fathers 
involved in the children's activities and the mother in the role of 
nurturer and responsible for running the home. 

In family no. 8, the mother described herself as  quite 
assertive in the husband/ wife relationship and there was evidence 
of this in the open discussion of differences of opinion. There was 
some contact with the extended family, the husband's brother 
and wife's mother being consulted about  major family decisions. 

In family no. 25, one son had a hearing defect and had been 
admitted to the School for the Deaf. The  father handled the pro- 
blem of schooling in a n  independent and effective manner. The 
wife accepted her husband's authority and the traditional male 
hierachy in the home. The  family appeared close and cohesive 
and religion played a n  important part in the family's life. 

Farnilies N o .  12 and 16 had several similar characteristics. 
The spouses were in the mid-forties and each family had two 
children. The  spouses in both families were well educated and in 
full-time employment. Husband and wife in family no. 12 were 
partners in a business, while in family no. 16, the husband was a 
community worker and the wife a teacher. A major problem in 
one family involved a legal dispute over property. This was 
successfully solved and the wife supported and encouraged her 
husband during this period. Another problematic area had been 
the separation .from the extended family, which both spouses 



wanted, but this move was opposed by the parents. The couple 
considered that  they had successfully negotiated this painful 
period. 

In  the other family, financial problems in the business had 
been overcome and the family were enjoying a good income. The 
family had experienced several health problems - the wife's 
illness during pregnancy, the husband's diabetes and a daughter's 
asthma. The  latter two problems were well under control. 

.In both families there was joint decision-making, with the 
husband having the final say. There was also some consultation 
with the extended family over major decisions. The families 
shared family roles except for  those in the kitchen where the wife 
and daughters were responsible. In one family, the husband was 
described as more demonstrative than his wife, while in the other 
the husband was reported to be short-tempered and feelings were 
sometimes left unexplored because of this. In the interview. 
however, both families expressed feelings openly and communi- 
cation was free and easy. 

Furnilies No. 11 & 24 comprised couples in a n  older ape 
bracket with two children each. The wives in both families were 
not employed outside the home, and were accepting and 
comfortable with their role a s  homemakers. One husband wasan 
insurance representative, the other a jeweller. Family decision- 
making and the running of the home were shared in both families, 
but the husband had the 'final say'. Both couples accepted 
responsibilities for the welfare of others - one couple was 
actively involved in a Service Organisation, while the other 
assisted the wife's sisters and nieces with their difficulties. 

One family spoke of the stressful period when the husband 
was hospitalised and the whole family assisted and took on 
additional duties. They also supported each other during a period 
of  relocation when they felt strange and vulnerable in new 
surroundings. In the other family, the parents spoke of the 
emotional support they gave each other when their son was 
involved in a motor-cycle accident. 

In both families, interaction between members was warm 
and spontaneous. The children communicated freely but showed - 



respect t o  their parents. One family recognised that the son was 
closer to his mother and the daughter to her father. In the family 
with the two daughters, they spoke freely about their feelings 
towards their father, whoin they found undemonstrative, but 
nevertl~eless were sure of his love. In both families, rules were 
clear and appropriate. These families were comfortable within 
the traditional structure of family life, but were independent of 
the extended family. 

Futrii11~ N o .  I5 was a couple also in the olderage group, with 
four children in adulthood and late adolescence. The  husband 
was a business man and the wife was employed as  a n  assessor. 
The husband had the final say in the family, and his elder sister 
and brother-in-law were sometimes consulted about  family 
matters. The family were considering alterations to the home. 
This had been thoroughly discussed and decisions reached with 
the agreement of all the family. When the daughter broke off her 
engagement, the parents were consulted but she made the final 
decision. They described their cotnmunication as  open and clear 
and this was evident during the interview. 

E~utriilies No. 21 & 26 were the two families who had 
extended family members living with them. The'couples were in 
their thit-ties, with children aged 10 and 6 years in one family and 
8 and 5 years, plus a month-old baby, in the other. In both 
families, the wives were not working outside the home. In family 
no. 21, the paternal grandfather committed suicide in I972 and 
the husband then took over the role of the head ol'the extended 
family, caring for his mother and supporting his siblings through 
school. .The grandmother and one  brother still lived with the 
family, but the brother was to marry shortly and move out oftlie 
home. The husband was considering opening his own business 
and although tlie wile felt some apprehension about  this, she 
supported her husband's decision. They shared most decision- 
making and were involved together in social and community 
activities outside the home. They were able to d o  this because of 
tlie grandmother's help with child-minding. 

In the other family, the maternal grandmother lived with the 
farnily. The husband was a school counsellor. In this family, the 
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life with his grandparents, the husband's reactions were paranoid 
and aggressive. Legal advice was the only type of professional 
assistance received by this family. 

In all these families, communication was scanty o r  blocked 
between the spouses and children did not participate freely in the 
interviews. Other family members had assumed spouse o r  
parenting roles. The extended family, while serving as a resource 
in periods of crisis, seemed to prevent rather than facilitate long- 
term problem-solving. 

The involvement with the extended family was not 
necessarily structured along the traditional patrilineal pattern. I t  
differed often according to  which spouse was the stronger 
personality in the marriage. Where the husband was the more 
powerful, his mother or  brothers were involved in decision- 
making. In the families where the husband was weak and 
ineffectual, the wife's parents o r  family members took over his 
role and formed a powerful alliance with the wife. Thus the 
alliances with extended family manners resulted in the less 
effective spouse becoming even more powerless in the relation- 
ship. 

In these five families there was a sense of frustration or  
hopelessness about  the possibility of improving family relation- 
ships. The  striking feature was that in spite of belonging to the 
middle-income group, they were not making use ofp~.ofessional 
resources for their personal relationship problems. Instead, the 
extended family was the resource to  which they turned for help 
and t o  which they were closely tied in a symbiotic relationship. 

B: The Mid-range Families 

Three of the seven families had chronic health problems: 
-all members of one family were overweight, including the 

father who was also a diabetic; 
-an asthmatic daughter in a second family displayed behaviour 

problems; 
-a child in a third family had cerebral palsy and required 

constant care and physiotherapy on a daily basis. 



The extended family were involved in giving additional help 
because of the disabilities in these families. In two families, the 
grandparents lived with the couple and their children, and in the 
third family, the grandmother looked after the asthmatic child 
during the day. In spite of the assistance from the grandparents, 
the wife in each family desired independence, but acknowledged 
the difficulty of the family managing on their own. No other 
alternatives had been explored in a systematic manner. 

The other families had experienced major financial and 
business problems. Some  of these had been solved by dependence 
on  the extended family. In one family the grandfather had 
assisted financially in the past and the family were now able to  
reciprocate with assistance which he needed. One of the families 
where both parents were working were having difficulty in coping 
with child and home care on  their own. Another family were 
struggling to separate f rom the extended family. There were no 
major impediments to this, except for the traditional expec- 
tations of the older generation who refused to  acknowledge the 
couple's need to  set up a n  independent home. 

All the families were characterised by a lack ofclear demar- 
cation of hierachy and roles between extended and nuclear family 
systems. The  ability of the family to  absorbadditional members 
or  to  lose members to  the extended family was reminiscent of 
Wynne's (1958) concept of 'the rubber fence' - the lack of a 
strong family boundary which prevents the members from achie- 
ving effective autonomy. Most'families had experienced a lack of 
clear communication and  appropriate role allocation because of 
the presence of extended family members. 

C: The Adequate Families 

Problem-solving in the adequate families was on-going and 
effective. The families had encountered similar difficulties t o  the 
less adequate families but had solved their problems over time. 
Both instrumental and affective problen~s had been dealt with in 
a systematic manner. The  steps in problem-solving as  suggested 
by Epstein and Bishop (1981) had been successfully completed in 
most cases. Especially marked, in contrast to  the less adequate 



families, were the independent  problem-solvingskills  of the ade-  
qua te  families. He lp  given by the extended family had generally 
been towards  achieving a long-term goal,  such a s  sett ing u p  a 
separate  home,  which had assisted in the  family's eventual inde- 
pendence. 

T h e  effective families demons t ra ted  open ,  clear communi -  
cat ion a n d  shar ing of roles. Even when role a l locat ion was deter- 
mined tradit ionally,  there was more  flexibility than in the less 
ef'fective families. While the m o r e  tradit ional couples  acknow-  
ledged the husband  a s  having tlie final say in decision-making, 
there was a shar ing of decision-making a m o n g  m a n y  couples.  
Roles were reallocated o r  varied according to  circumstances.  
Where  both parents were working,  husbands  shared chores  with 
their wives, a l though  the  kitchen remained the d o m a i n  of the 
females. There  was complementar i ty  in parenting roles related t o  
the spouse's o w n  personality. F o r  example ,  in the  family where 
the husband w a s  m o r e  demonstra t ive .  he gave the physicalaffec- 
tion a n d  comfor t  to  the  children. Where  a fa ther  was busy with 
medical studies a n d  had  long work ing  hours ,  the mother  devoted 
ex t ra  t ime t o  the  chi ldren.  

.l'liere were clear boundar ies  between generations.  Parental  
coali t ions were well defined, with a clear I~ierarchy of power a n d  
leadership in the  hands of the parents.  In the t w o h m i l i e s w h e r e a  
g randmother  was living with the f'aniily, her role was clearly 
delined a n d  she  did not in t rude o n  tlie pal.ental coali t ion. 

I<ules \\.ere clear bu t  not rigidly enforced. Appropria te  
changes  were made  in terms of children's agesand  developmental 
stages. Children inllucnced decisions a n d  had more polvcras they 
neared adu l thood .  I-'or example ,  a decision t o  g o  to  Ur~iversity o r  
t o  break ofl' a n  engagenlent was made by the young  pel-son 
concerned,  with parenta l  support .  T h e  adequa te  families, in 
contras t  t o  the o the r  groups,  gave s u l ~ p o r t  to ,  ra lher  than 
received suppor-t f rom,  older  family menibcrs. 

I 'he  findings i tbout tlie effective families support  Beavers' 
s ta tement  that:  

O n c  or the striking Scalul-cs o l  the oplilii:11 group in t l i e s t ~ ~ t l y  \r.;~s 
cllc l ~ i g l i  dcgl-cc of ernotio11:ll elictgy, tll-ive and ~~c~~l 'o l -n l ;~r icc  levcl 



found in almost everyone because the members did not fear 
moving towards others or moving into the world. (Beavers, 1982, 
p. 50). 

IMPLICATIONS 

O n e  implication which has developed f r o m  the informat ion 
obtained in this s tudy is the  quest ioning of the  role of the  family 
of origin as  a n  essential s u p p o r t  system for  middle-class Indian 
families. I t  may  be tha t  theex tended  family will cont inue t o  play 
a positive role in the  upliftment of the  poor  in the  Indian c o m m u -  
nities. Certainly,  in the  past, shar ing of resources within an  
extended family has  enabled upward mobility in spite of poverty. 

T h e  present findings in their  limited fo rm th row d o u b t ,  
however,  o n  the  positive role of the  extended fanlily in middle- 
class, educated families. T h e  reports of the  families w h o  were 
included in the  research indicate that  the  most effective o r  ade-  
quate ly  funct ioning families were those w h o  had successfully 
individuated f r o m  their  fanlilies of origin. 

It may  be tha t  the  d r i v e a n d  energy needed to separale  f r o m a  
tradit ional family system a r e  a l so  the  qualities which make  for 
coping in the  modern  world.  Whether  it be  the  cause  o r  the  effect 
o r  a circularity of response,  the  adequa te  families d e m o n s ~ r a t e d  
their ability t o  mainta in  independence a n d  t o  solve the  problems 
which beset them,  with e i ther  time-limited help f r o m  the 
extended family, professional 'assistance o r  th rough  their o w n  
skills in problem-solving. 
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Attitudes of South African Indians towards 
Westernization and its Effects on their Family Life 

G.F. Schoornbee and E.A. Mantzaris* 

INTRODUCTION 

When a group of people emigrate to  a new country with a 
strong cultural environment, one of several possible affects may 
occur. There could be a deliberate striving to  retain the cultural 
traits inherited from the homelands. Alternatively, therecould be 
a striving to  be assimilated into the culture of the group 
encountered in the new country. A further possibility could be 
the gradual development by the group of its own peculiar social 
traits, thus forming a distinct sub-culture in the new homeland. 
The given effect in a particular case will depend o n  the peculiar 
interplay of many complex factors and it is difficult to  predict in 
advance what the outcome will be. A considerable period of time 
usually elapses before clear patterns in this regard emerge. Only 
then can any firm conclusions be reached about  the process of 
change in such a situation. 

The  lndian community in South  Africa is a n  example of an  
immigrant group, itself of considerable cultural variety, which 
encountered, not one, but a t  least two, major foreign culture 
influences in their country of adoption. Settling mainly in Natal, 
they encountered, on  the one hand, the Zulu culture of Africa 
and, o n  the other  hand, the "western" culture of the White 
people. In theevent, it appears that it has been the western culture 
that has exerted a powerful influence o n  the lndian community. 

There is much everyday evidence of the influence of western 
culture, that is, the effects of a "process of westernization". 
Obvious, but not necessarily supedicial, evidence is the adoption 
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of the English language a s  a first language by Indians.  Style of 
clothing, educat ional  curricula,  recreational preferences, accep- 
tance of western music and d r a m a ,  a n d  many  other  readily 
observable acceptances  of western cul tural  items bear  evidence of 
the progressive influence o f  the  process o f  westernization. 

It m a y  be expected that  this process would affect all the  
cultural  insti tutions o f  the con1'munity, possibly in varying 
degrees. T h e  religious institution. with its tendency towardsdog-  
mat ic  principles, may  be expected t o  s h o w  s t rong  resistance 
against  change.  In contras t .  the family insti tution may be 
expected to be  m o r e  vulnerable t o  culture penetration, since it is 
readily affected by such "western" processes a s  industrialization 
a n d  urbanizat ion.  I t a p p e a r s  that  this may have been s o  with the  
Indian communi ty .  F o r  example.  i t  has been noted by 
Schoonlbee a n d  Mantzar is  (1985) tha t  the a t t i tudes  of younger 
a n d  better educated Indians  towards  the  acceptability, o r  not ,  of 
so-called a r ranged  a n d  a l so  inter-religious marriages, differ rrom 
those of the  less educated a n d  older Indians.  T h e  att i tudes of 
younger members  tend t o  be  similar t o  those of the Whitc 
"western" con lmuni ty  in this regard.  T h i s  may  be regarded a s  a 
significant indication of' the extent  of socio-cultural  change 
taking place within the Indian communi ty .  

T h e  above  conclusions a r e  only tentative, because they a r e  
based o n  the results of a pilot s tudy.  A major  s tudy presently in 
progress should clarify the  validity o r  the conclusions. T h e  fol- 
lowing discussion is a l so  based o n  the  pilot s tudy  and should thus  
be regarded a s  tentative.  However.  s o m e  valuable indications 
regarding the a t t i tudes  o r  S o u t h  Arrican Indians towards  the 
"process of westernization" may  nevertheless be derived f rom the 
d a t a  of the  pilot  s tudy.  

DEFINITIONS O F  CONCEPTS 

l 'he  discussion is related to the process of social change,  but 
more  specifically t o  that aspect of it k n o w n  a s  "westerni7.ation". 
In this aspect i t  is necessary t o  differentiate between "westerni- 
zation" a n d  "modernization",  since the  terms a resomet imes  used 
synonymously (Eisenstadt ,  1966:l-2). I f  the  terms a r e  not  syn- 
onymous ,  how c a n  they be clearly d i s t i~~guis l l ed  a n d  h o w  can 



such a distinction be manifested in an  interview schedule and 
explained to respondents? 

'fhe concept of modernizution has been analysed in detail in 
two recent articles (Senekal, 1980:5-25; 1983:7-16). Moderni- 
zation is defined as the process through which a social system is 
changing towards a state of improved functioningefficiency, i.e., 
moving closer to, or  in the direction of. a hypothetical state where 
the full potential of means a t  the disposal of the system is option- 
ally actualized and utilized and as a result of which the social 
system develops a different level of existence which represents a 
real or  imagined improvement on  the previous level of existence 
(Senekal, 1983: 14). 

In the above sense modernization is a process of social 
change which leads to bettcr functional efficiency and a n  
improved level of existence, real or  imagined. 

In contrast to this, rt~eslerr~izutiorl is regarded here aschange 
towards a mode of life characteristically found and developed in 
Western Europe and North America. This mode of life has been 
strongly influenced by modernization, but many facets such as  
the fine arts and recreational activities have not necessarily been 
affected, a t  least not in all respects. The  western way of lifeisseen 
as having a number of commonly found characteristics; for 
example, dominance by the Christian religion, a high degree of 
industrialir.ation, the nuclear family as  the main form, a n  incli- 
nation towards democratic state structures, and acertain unity of 
values, norms, traditions and customs. The essence of westerni- 
zation is not to  be found only in the economic (productive) 
sphere, or  in continuous technological innovations, but also, t o a  
great extent. in its changing norms, values, traditions and 
customs. 

This point may be illustrated by several examples. In a study 
undertaken in Toronto,  Canada,  Nagata examined several inte- 
gration processes of working class Greek immigrants (Nagata, 
1969). He showed that these immigrants integrated sooner in the 
public sphere and that there was strong evidence of cultural 
conservatism in their private sphere of life. 'rlius whilc certain 



patterns of modernizationexisted in the publicdomain, westerni- 
zation was not a strong influence in the private one. Mantzaris 
(1978) has shown that the integration of younger Greek 
generations of immigrants in South Africa is more rapid than 
that of the older generation. This means that the westernization 
process on the linguistic and cultural levels is greater in younger 
generations. 

Schoombee and Mantzaris (1984) have shown that westerni- 
zation patterns prevail amongst highly educated and upwardly 
mobile young Indians regarding theirattitudes towards extended 
and nuclear family systems in South Africa. The same attitudes 
were noted in another article by the same authors (Schoornbee 
and Mantzaris, 1985) regarding the changing, more "westernized" 
attitudes towards inter-religious and "arranged" marriages. 

Westernization a s  a concept and material reality is directly 
related t o  social change. Lerner (1958). in his pioneeringessay on 
the "passing" of "traditional" society, maintains that the term 
"modernization" is more operational than westernization, as  i t  
includes a disquieting positivist spirit. For  him, the term 
westernization seems unsuitable in sociological inquiry for 
various reasons. 

However, Srinivas has made several important theoretical 
points concerning westernization which contradict Lerner's 
writings. He pointed out  that the term westernization is ethically 
neutral, unlike modernization. Westernization to him does not 
mean "good" or "bad", whereas modernization is normally used 
to stress the essential goodness of the "imparted" or "accepted" 
culture (Srinivas. 1960). 

Srinivas' viewpoint seems correct, as westernization, and 
modernization for that matter, are not one-way processes. The 
social contact that takes place in everyday life, between various 
peoples, ethnic and class groups hasa direct effect o n  their behav- 
iour, customs, culture.and way of life. I t  is inevitable that the 
degree of acceptance and acculturation oC various groups 
towards an  "imparted" or "indigenous" culture varies consider- 
ably. 



A major problem facing the researchers was the concretis- 
ation of the "westernization" concept in relation to  the respon- 
dents. It was accepted that the field workers should ensure that 
the interviewees were certain what the term meant. Westerni- 
zation was described to the interviewees as the process of accept- 
ance of western values which directly affected their everyday lives 
on the family, economic, political, ideological and  cultural levels. 
In this way; it was ensured that possible ambiguities related to 
this concept Would be avoided, together with the bias inherent in 
unclarified and complicated concepts. 

HYPOTHESES 

The discussion which follows is based onda ta  obtained from 
a pilot study which preceded a long-term study o r  the South 
African Indian family that  is a t  present in progress. Any conclu- 
sions reached must therefore be regarded as  tentative. However, 
the careful selection or  the sample and the systemaric planning 
and execution or  the project increased the validity ol its [indings 
and conclusions. 

Several working hypotheses were formulated in relation to  
the project. A first working hypothesis is that: 

Older, less-educafed and econotnically depriveti ltlrlian persons 
see westernizarion as a nega rive inj1uenr.e on I n d i a t i j i ~ t i ~ i l ~ ~  life in 
Sourh Africa, in contrasf t o  younger befrer-educa/etl, ec.onrttili- 
c,al!v independen1 and upwardly ttlobile persons. 

This hypothesis is principally, but not exclusively, based on  
the research undertaken by Pillay (1972). In a study of Hindu 
Tamil-speaking females of three generations (grandmothers, 
mothers and daughters), regarding traditional and westernized 
patterns of behaviour in relation to  health, religion, folklore, 
social distance and social and vocational activities, Pillay found 
that the third-generation daughters identiried with most o r  the 
values that  are predominant in the western South Arrican culture 
and differed significantly f rom both their grandmothers and 
mothers. But the mothers, who constituted the second generation 
and had grown up in two cultures (lndian and Western), seemed 
to occupy a "marginal" position, neither accepted by, o r  adjusted 



to ,  either culture.  In the  case of the grandmothers ,  w h o  con- 
stituted the  first generation,. the findings pointed t o  the  Pact that 
many  aspects of their lives were unchanged and deeply rooted in 
the traditions of their count ry  of origin. 

Schoombee  and Mantzaris (1985) have also shown tha ta t t i -  
tudes of younger,  better educated and economically independant  
persons towards  inter-religious and  "arranged" marriages have 
become more similar to those of westerners in coinpar ison t o  
those of older ,  less educatcd and economically deprived Indian 
persons. 

A sccond working hypothesis is that:  

Soul11 A/iicx~ri Mrrslirtis r e g a r ~ l  ~.c~e.~/er.rlizn/ior~ as a rregalive ir~flu- 
er1c.e iri rlteir e v e r j d a ~ '  a r ld ju rn i (v  ll/e ro a lar.ger exlerll 111arl 
Hirldu a n d  C'llris/ic~tz l r l ~ l i a r ~  persorls. 

1-his hypothesis is principally. bu t  not  exclusively, based o n  
tlie findings of Badat  (1983). In a survey or  young Muslims in tile 
central  business district of Durban .  Badat found that  the  
majority believed that  western values a n d  way of life were a 
ha7ard t o  the Indian family and  should be eliminated. This att i-  
tude is a lso reflectcd in the fact that  l'ora number  of years Islanlic 
religious leaders have comc out  strongly against the "perrnissive- 
ness" of S o u t h  African society in general. which "influences" and 
"corrupts" the  minds of Muslinls a n d ,  indeed, all o ther  members 
of society. Ulolna Y.  Patel  of the D u r b a n  Islamic Centre,  a pro- 
minent Indian, religious leader,  made a point dur ing a personal 
interview which indicates the s t rong feelings of the  Islamic 
I-eligious Iiierarcliy. t l e  stressed that Islam is not against the  
qualities of westernisation o r  western civilization, such a s  techno- 
logy. However,  they wished all Muslims t o  bear in mind all the 
rules and laws of Islam, i.e., modesty.  integrity and  piety. These 
should not be affected hj .  c o r r l ~ l ) l i o r ~ ,  1t.llii.11 1lle1, c o r ~ s l ' d ~ r  1 0  h e  
a11 i r i e \ ~ i / a h l ~  process associaled i\,irll 1I1e i~ .es le r r~  Ic.aj, ctfli\'irig. 
(emphasis a d d e d ) .  

S A M P L I N G  D E S I G N  

A sample of limited size was d rawn.  since this was a pilot 
study. A simple random sample of 308 respondelrts was chosen. 



and the questionnaire was administered in areas representing all 
socio-economic strata o r  the Durban Indian population. The 
areas covered were Reservoir Hills (upper socio-economic 
stratum), Chatsworth, units three and five, and Phoenix (lower 
socio-economic stratum), and the Central Business District 
(middle socio-economic stratum). A summated rating scale 
(Likert scale) was constructed. It should be noted that thedata on 
which this article is based were obtained from only a part o r  the 
pilot study questionnaire of fifty-four questions. The characteris- 
tics of the sample have been described in detail elsewhere 
(Schoombee and Mantzaris; 1985). 

FINDINGS 

As summaries o r  the data, tables are provided which incor- 
porate the weighted nican (XW)  for each question and variable 
included i l l  the study (age, education. income, ocupation and 
religion). This enables a ready comparison of the findings with 
the foregoing hypotheses. Thc  response categories are as  fol- 
lows:- 

Strongly agrec I 
Agree 2 
Undecided 3 
Disagree 4 
Strongly disagree 5 

The relevant statemcnts in the questionnaire were: 

I. Wes/er.niza/io~r llus u pusi/ i~'e q[Tec'r un ~rre utld trl~~,fu~rri!,~. 
2. Wes~er~~izuriorr has u ~re,quri\,e q/]i~t./ on trre atrd t r r ~ ~ ~ , / u ~ r r i / ~ ~ .  
3. Wesrernizuriun l ~ u s  I I U  [qJ[v,r on rhe 111tliun jutrli11~ in Sutrrlr 

A f'ricu. 
4. We,s/ern K ~ U ! ~  oj' 1,fe is . Y , I ~ ~ U I I , I , I I I U U . T  wi//r c u r r ~ ~ / ~ / i u ~ ~ .  
5. CVesrer~r vulues slroulci be eli~tri~ru/etl jru~rr /Ire 1!/e u ~ l ~ i d i a ~ r s  

in Suu/Ir AJrica. 
6 .  Wes/er~rizu/ iu~~ 1.7 / I I C  basic.,/a(~or leatlitrg /o /he tlesir.uc./io~r 

u/' //re Jatr~ilj). 



DISCUSSION 

Although several studies on  westernization and moderni- 
zation have been undertaken in India, South African researchers 
have neglected similar studies in this country. Statements with a 
tendency towards broad generalizations, such as  "lndian South 
Africans have become totally modernized/westernized" o r  
"Their traditional values and culture have disappeared com- 
pletely", must be discounted. There are only solne indications 
which point to  the decline of traditional values, norms, and 
customs, and the present da ta  will hopefully point t o  the direc- 
tions that future research on the problem should follow. Can it be 
assumed, for  example, that "western" patterns of living and atti- 
tudes have replaced the old modes of behaviour. If so, how does 
this process affect the family life of lndian South Africans? 

It has been hypothesised that older, less-educated and eco- 
nomically deprived lndian persons see westernization a s  a nega- 
tive influence on  lndian family life in South Africa, in contrast to  
the attitudes of younger, better educated, economically indepen- 
dent and upwardly mobile persons. 

In terms of the first variable involved in the hypothesis, 
namely age, and relating t o  the statement Westernizatioll has (1 

positive efj,ecl on  ~ n e  and ~ n . v j a ~ n i l ) ~ ,  it can be seen from Table I 
that the hypothesis is supported. The  da ta  show that the X W  
value for the 20-29 and  30-39 age groups is 2,4, while for those in 
the over-60 age group it is 3.3. The  same response pattern pre- 
dominates in the statement Westerrlizatioli has a negative ef'ect 
on  lne and lny fa~nil) , .  

However, the pattern is somewhat different in relation to  the 
statement Westernization has no qf'ect on  the I n d i a n j a ~ n i l ~ ,  ill 

South Africa. Here, although the 20-29 and  30-39 age categories 
produced XW values of 4,2 and 3,9 respectively, categories 4049 ,  
50-59 and over 60 produced similar responses (3,5;3,5 and 3.6 
respectively). This indicates' a strong belief o n  the part of the 
youngerage groups that westernization does havean effect on the 
lndian family, while the older group exhibits a similar, but less 



TABLE 1 

Age as a Factor in Attitudes towards Westerrtization 
and its Eflects on Indian Family LiJe 

RESPONDENTS ZW 
Age in Years N % Q 1  4 2  4 3  4 4  Q5 4 6  

20-29 34 l l , O  2,4 3,6 4,2 3,6 4.1 3.6 
30-39 79 25,6 2,4 3,6 3,9 3.7 4 , l  3.5 
40-49 102 33,1 2,6 3,6 3.5 3,2 3,4 3 , l  
50-59 65 21,l 2,7 3,1 3,5 2.9 3,3 3.0 
604- 26 8.5 3.3 3,1 3,6 2.8 2,6 2,3 
No Response 2 0.7 - 

strong, attitude in this regard. This result tends to confirm the 
conclusions drawn regarding the first two statements. 

Regarding the statement Western way ojliJe is synoy'mous 
with corruption, it can seen that the attitudes of youngand old 
differ significantly, the XW for the 20-29 group being 3,6 and for 
the 60+ group 2,8. A similar response pattern, with the difference 
between the groups even greater, was obtained for the statement 
Western vallies should be elin1inatedjron1 the lfe u/ Indiuns in 
South Ajrica. Regarding the final statement, namely Westerni- 
zation is the basicjactor leading to the destruction o j the  jarrti!,: 
it can be seen that the attitudes of the younger generations again 
differ considerably from those of the older. 

These findings tend t o  agree with the findings of Lotter and 
Du  Plessis. These researchers, in a n  investigation undertaken t o  
assess the socio-economic position of Indians in South Africa, 
showed that while 86,5 per cent of Indians in the age category 15- 
29 years approved of the use of contraceptives, the corresponding 
percentage of people over 45 years of age was 72,5. It is assumed 
that the use of contraceptives indicates a break from the 
traditional values and culture towards westernized norms and 
values (Llltter and d u  Plessis, 1974:6l). These findings also sup- 
port Jithoo's conclusions on  the decline of the extended family 
(Jithoo, 1975:SS-62). 



T A B L E  2 

Eclucarion as a Facror in Arrirrtdes ro~ la rds  Wesrernizarion 
and irs E r e c ~ s  on lntlian Farni1.v Lfe 

RESPONDENTS X W  

Education N % Q1 Q 2 Q 3 Q 4 Q 5 Q 6  
~ ~ 

None 14 4,s 3,8 3.3 3.0 2.6 3,6 2.3 
Primary 78 25,3 2.7 3,3 3,6 2.9 3.0 2,8 
Secondary 140 45,s 2,5 3,4 3.8 3.3 3.6 3.2 
Technical 38 12,3 2,3 3,6 3,8 3.9 3,9 3,7 
University 33 10,7 2.5 3,s 3,9 3,8 4.1 3.6 
Other 3 1,0 1,6 4.7 4,7 4.0 4.0 3,7 
No Response 2 0,7 - 

Education 

T h e  second variable involved in the I'irst hypothesis wasedu-  
cation (see I'able 2). Regarding the first two statements relating 
to the att i tudes of respondents t o  westernization a s  a positive o r  
negative effect o n  the  Indian Fa~nily in S o u t h  A f r ~ c a ,  although 
there appear3 t o  be a contradic t ion in the illiterate g roup ,  thediS- 
ference in a t t i tudes  is clear. F o r  Q I ,  the X W  for illiterates is 3.8, 
while the  corresponding figures for Technicon a n d  University 
graduates  a r e  2,3 a n d  2.5 respectively. T h e  corresponding 
responses regarding westerni7ation a s  a negative influence a re  
fairly similar t o  tlie above .  T h e  apparen t  contradic t ion a m o n g  
illiterates (3,8 for Q I a n d  3,3 fo r  Q2)  may be d u e  t o  o n e  o r  both  of 
the following: 

( a )  Uncertainty o n  the part  of the respondents wi thout  formal  
educat ion;  o r  

( b )  Hias oTa statistical nature  resulting f rom tlie relatively small  
number  of respondents  wi thout  formal educat ioncornpared 
with those with technical o r  university educat ion.  

T h e  different a t t i tudes  towards  westernizat io~l  o n  the part  of 
respondents  of different educat ional  levels is apparen t  in the  
responses t o  the o the r  statements.  I-or example ,  regarding the  



state_ment Western H'ajl o f ' l f e  is synonynious with corruption, 
the  XW for  illiterate respondents  is 2,6, while the  corresponding 
figures for technical a n d  university graduates  a r e  3,9 a n d  3,8 
respectively. T h e  same  response patterns predominate  regarding 
the  s ta tements  Wesrertt values should he e l i t~ t ina t ed f ro t~~  /lie life 
qf lndiatts in Sou111 A/ric.a a n d  Westernizatiot~ is the basicfac/or 
leading to the destructiuti of' the Jatnilj~. 

Income 

T h e  first hypothesis seems t o  be partially conl i rmed in the 
case of iticotrle a s  a variable (Table  3). In the first s ta tement ,  for  
example ,  a t t i tudes  seem t o  differ when  the very low econornic 
s t ra ta  a r e  compared with the  very high. T h e  X W  value lo r  those 
earning less than R 3  000 is 3 ,2and  for those earning K20-25 000 it 
is 2.5. However ,  when the a t t i tudes  of respondents  in  the cate- 
gories between these extremes a r e  examined it b e c o m e  obvious 
that the  hypothesis is questionable.  F o r  example ,  the X W  value 
o l  respondents earning K4-6000 a n d  R 3 4 0 0 Q  is very similar to 
that  of respondents earning 1<20-25 000. There  is a lso  a distinct 
difference in a t t i tudes  a m o n g  respondentsearning 1<8-10000and 
those earning K10-12 000. T h e  same  response patterns occur in 
the  rest of the statements.  

T h e  findings in this respect must  therefore be regarded a s  
inconclusive, althougll  there seems t o  be a n  indication that 
Indian persons in d ~ f f e r e n t  incomeca tegor iesdo  not differ signlli- 
cantly in their a t t i tudes  towards westernization. T h e  d a t a  also 
seem t o  partially conf i rm Lotter a n d  d u  I'lessis' findings 
regarding the  approva l  a n d  disapproval  o l  the use of contracep- 
tives. These aut l lors  found that  the  att i tudes of S o u t h  African 
Indians of dil'ferent economic positions did not dil'fer appreciably 
in  this respect (Liitter a n d  d u  Plessis, 1974:61). 

Occupat ion 

There  sems t o  be partial conl i rmat ion of the rirst hypothesis 
a s  it relates t o  occupational s t a t u s a n d  upward mobility (I 'able4).  
I f  the  categories l - 'r . i~/ i~.v .~iu~~c~/ .  72i,/111ical. M ( I I I U R C ~ I ( I / ,  A( l t~~i t~ i , s -  
traii~je atlcl Clericalare considered a s  occupationally mobile, i t  is 
apparent  that  their response pattern docs  no t  diffcrsignificantly 



TABLE 3 

Income as a Facior in Aiiiiudes iowards Wesiernizariorl 
and iis Eflecis o n  Indian Fanlily Life 

RESPONDENTS ?W 

Income N % Q I  4 2  4 3  4 4  Q5 4 6  

Less than R3  000 42 12,6 3,2 3.2 3.5 2.7 2.7 2,5 
R34000 54 12,5 2,6 3,5 3,6 3.3 3,4 3.3 
R4-6000 76 24,7 2,4 3,5 3.9 3,4 3,6 3,3 
R6-8000 50 16.2 2,4 3.8 4,O 3,5 3,7 3,5 
R8-I0 000 24 7.8 2,8 3.2 3,7 3,1 3,6 2,9 
R10-12 000 18 5.9 2,O 3.2 3,6 3,6 3.7 3,7 
R12-15 000 16 5,2 2.8 3,O 3,3 3,l  3,7 3,3 
R15-20 000 9 2,9 2,8 2,3 3,6 4,l 3.7 3,2 
R20-25 000 8 2,6 2,s 3,6 3,6 3.5 3.5 3,5 
R25 000+ 5 1.6 3,2 2,2 4,0 2.8 3.8 2.2 
No Response 6 2.0 - -- 

TABLE 4 

Occupaiion as a Factor in Aiiiiudes iowards Wes/ernizaiion 
and its Eflects or1 lrldian Farnily Life 

RESPONDENTS EW 

Occupation N % Q I  4 2  4 3  Q4 (25 (26 

Professional, Technical 41 13.3 2,s 3,4 3.9 3,8 4,0 3.7 
Manageria1,Administrative 14 4.5 2,6 3,9 3.9 3,7 3,6 3 , l  
Clerical 44 14,3 2,4 3,7 4.0 3.8 4,0 3,7 
Sales Persons 31 10.1 2,7 3.3 3,7 2,8 3.2 2.5 
Service Workers 27 8,8 2.3 3.5 3,9 3,4 3,6 3.2 
Production, Transport 83 27,O 2,s 3.4 3.5 3,3 3.5 3.5 
Not Economically Active 38 12.3 3.1 3,3 3,4 2,7 2,7 2.6 
Mining 6 1.9 3.7 '2,7 4.0 2.5 2.0 2,2 
Own Business 21 6.8 2.7 3,l 3,6 2.7 3.3 2.6 
No Response 3 1.0 - -- 



from that of the less mobile categories - service workers, pro- 
duction, >ransport, and nor economically acfive. In the cases of 
the fourth, fifth, and sixth statements, there is a significant differ- 
ence in the attitude patterns between those respondents charac- 
terised a s  occupafionally upward!v mobile and those in the cate- 
gory of own business (mainly traders, cafe owners and restaura- 
teurs). The latter have been called "the traditional middle class" 
(Poulantzas, 1976, Mantzaris 1978, Mantzaris 1981), and are 
generally regarded as  lacking in upward mobility. This singular 
trend does not significantly change the assertion that the hypo- 
thesis is partially confirmed. 

TABLE 5 

Religion as a Facfor in Affifirdes f o ~ ~ a r d s  Wesfernizarion 
and irs Eflecfs on Indian Family Lije 

RESPONDENTS ?W 

Religion N % QI 4 2  4 3  4 4  4 5  4 6  

Hindu 194 63.0 2,6 3.4 3-8 3.4 3,6 3.4 
Muslim 76 24,7 2.8 3,2 3,5 2,6 2.9 2.4 
Christian 38 12.3 2.0 3,8 3,6 3.8 3.9 3.9 

Religion 

The second working hypothesis held that Muslilns regard 
westernization a s  a negative influence in their everyday and 
family life to a larger extent than d o  Hinduand Christian South 
African Indians. Regarding the first three statements (see Table 
5), the hypothesis is only partially confirmed, since the attitudes 
of Muslinls, Hindus and Christians d o  not differ to any  signifi- 
cant extent. The attitudes expressed in relation to the last three 
statements confirm the initial working hypothesis for the state; 
ment, for example, that a Wesfern nluy oJliJeiss.~~tionj~tnous rc~irl~ 
corrupfion, the XW for Muslims is 2,6, while the corresponding 
figures for  Hindus and  Christians are 3,4 and 3,8, respectively. 
Regarding the statements: Wesferr] values si~ould be elitnitiuf~~d 

fronr [he liJe of Indians it1 Soufh Africa and Wesrertlizatioti is /Ire 



ha.ric~jacior leadir~g lo  (he tiesiruc.iio!~ q/ ihe.famil~l,  the attitudes 
are also significantly different. The  data also partially confirm 
the findings of Lotter and du Plessis on the acceptance or  non- 
acceptance of the use of contraceptives amongst Muslims and 
tlindus (Lotter and d u  Plessis, 1974:61). 

CONCLUSlONS 

The question still remains: 1s the lndian conlnlunity resist- 
ant  or receptive towards the rapid social changes taking place in 
the political, ideological and economic spheres which dominate 
their everyday lives. This paper has dealt with attitudes towards 
westernization as  expressed by Indian persons of different 
religious, economic. linguistic, occupational and cultural 
backgrounds. Srinivas (1962:53) has shown that westernization 
had a significant impact on many social groupings in India. The 
research discussed here suggests that the South African Indian 
population is at  the cross-roads. 

There were respondents in all the listed categories who were 
receptive to  the process of westernization. But there were also 
respondents in all categories who were resistant to such social 
change. The partial confirmation of several aspects o l  the 
working hypotheses nevertheless leads to the conclusion that the 
Indian c o m ~ n u ~ i i t y  in South Africa is aware of the challenges or 
westernization and its effects o n  their family structures. 

l 'he investipation seems to indicate that it is especially the 
younger, better educated. and economically more independent 
generations who al-e willing to accept the challenges of such 
cliange. l'lle older. less cducatcd and economically less well-to-do 
members of the com~nun i ty  seem toshow more resistance to such 
change. tlopefully, the more extensive and representative 
research a t  present being undertaken will clarify the situation 
more satislactorily. 
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Public Housing and Patterns of Family Life: 
Indian Families in Metropolitan Durban 

J.F. Butler-Adam and W.M. Venter* 

AIMS 

T o  speak of 'the family' and 'housing' is akin to speaking of 
'the dancer' and 'the dance'. Their ties, their oneness, and their 
otherness are endless. In our  experience they often seem one; in 
our ~hinking they can be separated and joined in endless patterns. 
Intellectually, they can be expressed singly: here is the dancer, 
here is the choreographic sequence, or, here is the family (big, 
small, extended, nuclear) and here are the plans of the house. But. 
ultimately, to speak of one is to speak of the other. Many factors 
separate the two, intervene between them, and serve t o  make 
them non-coincident. There are dwellings that have nothing to do 
with families (or nothing obvious t o  d o  with families) and famil- 
ies which may be conceived of beyond, or  before, any dwelling. It 
remains true, nevertheless, that in overt ways and overt liaisons, 
each is rooted in the other. 

It is within this congeries of units(socia1 and physical, physi- 
cal and social) and relationships that the aims of this paperare to 
be found. Simply, they are: 

I .  to sketch the relationships which exist between houses 
and families; 

2. to review Indian family-housing relationships in Metro- 
politan Durban; 

3. to offer some hypotheses concerning the effects which 
housing forms have had o n  family life and community 
structures. 

*Insti tute lor Social  a n d  Economic I l c s c a ~ ~ c l ~ .  Univcrsily o l  Durban-Wcs~vi l lc  
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l'he three sections o l  tlie paper provide, first, a background 
to lamily-housing relationships; second, a review o f the  provision 
o l  Indian housing in the Metropolitan area; and finally a con- 
sideration of family patterns and their 1iypothesiz.ed links to the 
system and lorm of housing and its provision. The emphasis is, 
however, on fairly pragmatic issues, on data we have gathered, 
and on family-cum-housingconditionsas we haveobserved them 
usingempirical, positivistic (and t o  that  degree, limited) research 
techniques. 

FAMILY A N D  DWELLING: A BROAD BACKGROUND 

l'he 'physical' and 'social' relationships which link families 
and dwellings are, in one sense.so obviousas todeny the need for 
comment. Given certain climatic. technological and broad 
'cultural' circumstances, it stands to reason that families, how- 
ever defined, will live in dwellings, again Iiowever defined, which 
reflect their needs, desires and their structures. 

Needless t o  say, social and  familial images of needs, desires 
and ideal structures d o  not always coincide with everyday lunc- 
tions and  behaviour. A Western 'architect-designed' homewhich 
separates adult and child sleeping areas and joins them in a com- 
mon living and eating space may reflect general patterns of 
Western thinking about  parents and children, while in practice 
the children may be in the adult rooms more than in their ownas  
the reality o l  relationships makes itself manifest. Similarly. a 
Foulbt: 'kraal' in the Cameroons may have a central room for the 
male head of family surrounded by the six rooms of six wives. 
while in practice tlie head of the family may rarely use his own 
room and,  just as  rarely, the second. tliird and fifth wives'rooms. 
Again. the practicalities of daily life, personality, the need for 
companionship and simple preferences may dictate a functional 
reality which deviates from the plannedlbuilt  layout. Nonethe- 
less, the relationships are there as  a reflection of conceived need 
and idealized use patterns. And, in tlie cases cited a t  least, 
functional patterns o l  use and  behaviour are a convenient and 
presumably acceptable adaptation of a space which was, in the 
first instance(and may very well remain), congenial to the family 
group and its ~nctnbers. In short,  actual patterns arc a modifi- 



cation yet, conveniently, also a sub-set of conceived patternsand 
layouts. 

The points made so far reflect ideal and ideal-derived family- 
dwelling relationships - those which come (o r  can come) into 
being in societies characterized by a system of housing provision 
run by families or  by groups which reflect, more or  less directly. 
their interests, values and desires. ln  social systems where this 
relationship is not found, it is quiteconceivable that evenstartitig 
plans, patterns and layouts will have little to d o  with imagined or  
actual family needs. ln such cases, thedwellingand family d o  not 
fit; modified uses of dwellings are, then, not a subset of idealized 
structures, but are attempts made by occupying families to 
impose upon dwellings their idealized living desires and patterns 
or, of course, their actual needs derived, in part, from the ideals. 
And the chances are that,  in such cases, neither ideal nor real 
family patterns will relatc to the dwelling debign. 

This distinction, drawn between systems of housing pro- 
vision which are, and arc not,  compatible with family ideals and 
practices (however disjoint i l~osr two might be), is critical, since i t  
underlies the empirical observations and hypotheses we wish to 
offer concerning Indian family life and housing in Metropolitan 
Durban. 

INDIAN HOUSING IN METROPOLITAN DURBAN 

Indians have constituted a functional and identifiable part 
of Natal's population since 1860, when the first indenturates 
arrived to take up labouring positions in the sugar production 
and mining industries. Within a very few years a number of so- 
called 'passenger' o r  free-immigrant lndian families had also 
arrived and such families lived in urban rather than rural and 
resource frontier areas, earning their living in the business seetor 
rather than in agriculture or  mining. 

Until 1897, 'free' Indians and those who had served out their 
periods of indenture were integral parts of thc Natal community. 
In that year, however. Indians were disenlranchised and local 
municipal legislation began to discriminate against them (as it 
always had against Africans), especially in tcrms o l  where they 



might live. In 1946, the Union Government passed legislation 
which restricted Indians in terms of the areas in which they could 
trade or live. In the case of Durban,  this legislationserved simply 
to re-enforce some existing municipal bye-laws and considerable 
local White sentiment. 

Six years later, in the early nineteen-fifties, the Group Areas 
Act began t o  take effect in Durban and between that year and 
1978, 140 000 Indians were moved a s a  result of the Act(Gordon,  
1979). 

In short, there were two broad categories of Indian immi- 
grants: indentured and 'free'. Indentured workers joined the'free' 
settlers in due course, but within a generation of the first arrivals 
the first of many restrictive and discriminatory pieces of 
legislation had been introduced. With time, such legislation 
managed to  segregate lndians geographically and,  largely, soci- 
ally f rom White and African society, while the economy of the 
area undoubtedly owed much of its agricultural, mining and 
business success to  Indians. 

Against this broad (and somewhat simplified) background it 
is possible t o  sketch a n  equally broad and generalised picture of 
lndian housing and its provision. 

Initially, indentured families lived in ruralareas indwellings 
provided by farm owners, o r  mining companies, and in dwellings 
which they had to  build for themselves using unfamiliar local 
materials. The  dwellings were generally inadequate for the 
climatic conditions in Natal and few, o r  no, basic facilities and 
services were available. 

'Passenger' Indians who settled in urbanareasalso provided 
their own homes, often of a better quality and (at that stage) 
alongside the homes of White settlers. In ti'me, as  indentured fam- 
ilies served out  their contracts, some opted to  move t o  their own 
smallholdings and others t o  urban areas. In either case, people 
built their own homes in, increasingly, informally segregated 
areas, but with a better knowledge of local materials and con- 
ditions. 



During the early part of the twentiethcentury, much Indian 
housing was private, although some families occupied company 
housing of one kind or  another (most of it meagre). Some private 
dwellings were very substantial, most were adequate and yet 
others were shanty-dwellings such as those which developed in 
the Cato Manor  area of Durban. Yet, in so far as  they reflected 
family needs, funds, skills and designs, even shanty-dwellings had 
something to recommend them and many weresecurely built and 
comfortable to live in. 

I t  was with the introduction of the Group Areas Act that the 
major structural changes in the system of housing provision 
arose. For  with the Group Areas Act came two associated mat- 
ters - first, the need to move and rehouse many thousands of 
families, and secondly the attempt to eliminate so-called 'low- 
standard dwellings' - primarily homes which, because they were 
in one way or  another threatening, Whites considered to be 
'unsuitable' o r  'unhealthy' or  'inadequate'. 

The result was vast (but  still insufficient) government 
expenditure in the realm of public housing. In Durban. Spring- 
field, Merebank and Chatsworth, housing estates were developed 
and, later, Phoenix was planned. The houses provided con- 
formed, technically, to Western standards; in all other respects 
they were almost totally inadequate, being too small, having too 
few rooms, and with major design and construction weaknesses. 
Most important of all, they were designed by Whites, built by 
White companies and had little (if anything of consequence) to 
d o  with the desires, needs, ideals and practices of the families, 
who had no option but to live in them. In addition, families were 
removed from thriving, viable and often conveniently located 
communities and sent to live in areas which, like the dwellings of 
which they consisted, were totally foreign and alienating. 

It is our  estimate that, in 1978, somewhere between 50%and 
60% of Durban's Indian population lived in such homes (flats 
and houses), although it needs to be added that many families 
(about 70% of thoseliving in houses) had bougk/ their homesand 
of those a good number had added to, changed, or otherwise 
improved the basic public house with which they had started 
(Butler-Adam and Venter, 1984). (Such changes represent, in 



themselves, a t t empts  t o  escape the  stereotypes a n d  l imitations of 
public housing). 

Nonetheless, large numbers  a n d  proport ions  of Indian citi- 
zens lived, a n d  still live, in public homes  built t o  s t andards  a n d  
designs which were certainly of little relevance t o  the  occupants '  
needs o r  desires. 

HOUSING A N D  INDIAN FAMILY LIFE 

In relating these b road  patterns t o  Indian Family s t ructures  
and life, a n d  in producing some hypotheses concerning the 
impact  of puh l ic  hous ing  o n  those structures a n d  experiences, 
several obvious  problems arise. 

T h e  mos t  notable  is the  problem of terminology a n d  defi- 
nition concerning family structures.  When  reference is made  to 
tradit ional Indian family patterns the  t e rm 'joint' family is often 
used. a l though  i t  is unclear a s  t o  wha t  it means.  W h a t  i s  clear is 
that  it does  not  mean  the  s a m e  thing to all people, a n d  users. 7'0 
overcome this problem we have used a series of terms based o n  
the' idea of nuclear families a s  usually conceived of in the  West.  
Thus,  a family s t ructure  which is nuclear in nature  is called a 
sitrgle family. A s t ructure  which includes, irl the.farnih,(and not 
just in a dwelling),  o the r  nuclear groups,  is called a r~iult iple 
family. Both single a n d  multiple families can be 'extended 'by the 
addi t ion of related o r  unrelated individuals w h o  d o  not,  them- 
selves, make  u p  a nuclear grouping.  

T h e  second major  problem is the question of historicaldata.  
Being scarce. these d a t a  a r e  no t  a lways a s  clear a s  they might be. 
Producing compar i sons  over  t ime is. therefore, not  easy. Finally, 
there is the  problem of knowing ( o r ,  rather,  of not  knowing) 
what,  a n d  how many ,  factors liave played a role in changing 
family structure,  ideals, preferences a n d  practices. Needless to 
say, only the  most naive ideologists assume situations character- 
ized by uni-causal change.  

With  these problems in mind,  let us proceed with a brief 
description a n d  a number  o r  hypotheses a b o u t  family pat terns  
and dwelling types. O u r  concern is, of course ,  with p ~ ~ b l i c '  



housing since it is the hiatus between the system of provisionand 
the needs of the occupants which is at  stake. 

There is no doubt  that multiple and extended multiple- 
family living was predominant amongst lndian families in the 
nineteenth century and until quite late in the first half of the twen- 
tieth century. Equally, there is little doubt that the box-like, 
single-family, small publicdwellings to  which people were moved 
after 1950 led to a rapid, undesired, and traumatic change to 
single and extended single family living. Not  only the dwellings, 
but also the effects of forced removal from kin-surrounded 
organic communities, contributed to this change. We would 
hypothesise that the Westernized context of White family struc- 
tures in Durban. and the general spread and invasion orwes tern  
culture in the Third World, would have efl'ected such changes in 
the long run (as we believe they are doing now). The  advent of 
removals and public Iiousing undoubtedly I'orced such changes 
upon unwilling fanlilies at  least a quarter of a century before their 
time. 

Our  research has shown that it is now true that most families 
are single o r  extended-single families (about  80%) and that a vast 
majority of all families (single or  multiple) would actually opr for 
single family living (Butler-Adam and Venter, 1984). The  hypo- 
thesis remains, however, that government residential and 
housing policies induced the birth ol' this change at  a point when 
it could not have bcen othcl. than trauniatic and painful. This 
major issue apart ,  a coniplex of ol her cl'fects of public housing on 
family lil'c and experience may be chat-tcd. 

'The government's housing policy, based on segregated 
areas, residential removals, rehousing and the provision of public 
dwellings had, lor  a series of inter-related reasons, the effect of 
creating substantial housing shortages. (These affected people 
living in private honies to  a substantial degree as  well). I t  also had 
the effect, already noted, of producing, for large numbers of 
people, homes which suffered from serious design, development, 
and locational flaws. 

The result of thc shorlage of dwellings was twol'old. Fissl, i t  
forctd Inany falnilics (possibly 16% in 1978) to livc in non-houses 



such as  garages, parts of garages, and outbuildings (Butler-Adam 
and Venter, 1984). Secondly, it meant that people who lived in 
houses were, in many cases, overcrowded. Such overcrowding is 
attributable t o  both inadequate and inappropriale house sizeand 
to the fact that  married children (and others) who might other- 
wise have moved out  of small dwellings, had no  option but to 
share dwellings or  form multiple families in dwellings designed 
for only single families. Fo r  many, there wassimply nowhereelse 
to go. 

Such overcrowding inevitably spilled over into neighbour- 
hoods and residential areas generally, leading t o  a deterioration 
in both physical and  social conditions. Only in the last five years 
o r  so have such poor life-conditions begun t o  stabilise or  
improve. 

Housing and land shortages affected people in private 
homes too, where similar effects are evident. Indeed, it is very 
often in such areas that  families live in non-houses, and face all 
the associated physical, social and  emotional problems which 
attend such family experiences. Indeed, in this.regard, a study of 
crime in Durban (Wakeman,  198 I) has suggested that a signifi- 
cant  number of instances of grievious bodily harm, a s  they occur 
in Indian families, arise from conflict between women who 
unwillingly share inadequate kitchen/cooking facilities. 

Although the approach to  public housing development has 
undoubtedly improved with time, the question of inappropri- 
ately designed homes has had equally notable consequences 
beyond materially affecting patterns of family-types. At a con- 
ceptual level, public houses lack the flexibility which traditional 
Indian family life-styles demand,  while the shortage of housing' 
has reduced mobility to almost zero, so that familiescannoteven 
change dwellings, with ease. as their needs change. Within 
dwellings, families are usually faced with a few small rooms, 
when most (95%) would prefer fewer, but larger and more flexi- 
ble spaces in which t o  work (Butler-Adamand Venter, 1984). At 
this same broad level, two Curther violations of family need and 
prererence have been imposed on people. Flat life, previously 
considered unthinkable, became an  unthinkable reality for many 



people, some of whom had previously lived in large homes with 
multiple family ties. Then,  too, many people lost gardens - a 
source of vegetables and  herbs t o  supplement purchased foods - 
and hence a n  important tie with remaining rural valuesand daily 
pleasures. 

Also, a t  more pragmatic levels, kitchens are far too small to 
allow for desired family uses. Instead of being effective and com- 
fortable focal points, the places of interaction, family communi- 
cation and informal dining rooms, they are too  small to fulI-11 
their desired role in an  adequate manner. As a result, many 
families have been left without a functional place for their most 
important,  cohesive activities. We would hypothesise that this 
design failure hascertainly led to unduelevels of family stressand 
added to  intra-family alienation and potential discord. 

Other design features which have either affected family life 
or  introduced stress are the lack o f a  formal room for entertaining 
guests, and  the fact that  bathrooms and toilets have usually been 
combined in a single room. The  lack of a room solely for enter- 
taining guests (brought about  by the standards of the tiousing 
Code) has often led families to  create such a space at the cost of 
crowding, indeed overcrowding, other living areas, while the 
combination of bathrooms and toilets severely reduces the 
usability of the room and hinders effective family operation by 
limiting the room to  one of its functions and precluding the other 
a t  any one  time. 

Finally, the matter of the location of dwellings is critical. 
Not  only were people moved out of viable interacting communi- 
ties and often into social wastelands largely bereft of functional 
human contacts and basic urban facilities. They were also moved, 
very often, from residential areas situated near to their places of 
work, to  new areas a t  far greater distances and cosrs from work 
areas. The  strains which this imposed on  family budgets already 
stretched by frequently higher rents can only be guessed at.  We 
believe, however, that  these strains must, in many cases, have had 
adverse effects o n  family relationships and patterns of inter- 
action. 



CONCLUSlON 

The desideratum (if such it is) of lree-choice is seldom ifever 
experienced by most people, Milton Friedman's exhortations 
and perorations notwithstanding. Nonetheless, for many people, 
for many families, there are choices concerning their homes 
which approximate the dancer-dance choice: that is to  say, there 
is room lor manoeuvring. there is room lor the selection of the 
r i ios~ appropriate, and there is rooin for extemporizat ionand/or  
adaptation. Given the intimate relationship which exists between 
families and homes, we believe that some such fitting of ideals, 
needs, and practices to physical circumstances is essential. We 
believe that families will function better, or  stand a chance of 
doing so, i f  they have control over at least some critical elements 
of and stages in the provision of housing. In this regard, studying 
the successful strategies of families which have lived in public 
housing and,  by means of one kind of adaptation o r  another, 
have survived or even succeeded, may prove to be a very valuable 
exercise. 

But i t  rclnains our contention that,  in the case of public 
housing for Indians in DUI-ban,  the mini~nal-choice-circumstance 
has been violated so  that not even the basic, the least possible, 
involvement has been allowed for. Inevitably. tllerefose, families 
have been subject to, and have experienced, physical. social and 
emotional st[-ains which they might otherwise haveavoided. And 
even if they have experienced these as  a cohesive, loyal group, 
they have undoubtedly done  so at unnecessary and undesirable 
cost. We would hypothesize, that is to say, that  public housing 
has in the past represented not so  much a dance to  the tuneof the 
dancer. as a march to the tune of the leader of the band. 
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Factory and Family : Indian Factory Workers 
in Durban 

T.D. Chetty* 

INTRODUCTlON 

1 should start by clarifying the theme on which I will speak, 
namely Indian women's attitudes towards their jobs and their 
perceptions of how their jobs affect their family lives. T o  this end 
1 will draw o n  the findings of two major research projects that 1 
have been involved in during the past three years. 

The  first study, conducted in 1982, investigated the level or 
job satisfaction experienced by Indian women employed in the 
Clothing Industry in Durban, and the effects of this on  their 
interpersonal family relationships. A probability sample of 270 
workers was interviewed in their homes for this purpose. The 
main study was preceded by a pilot study in which the interview 
schedule was pre-tested for shortcomings. In general, the 
questions were easily understood by the respondents and the 
interviewers found the scale uncomplicated to  administer. The 
research procedure allowed for  resultant data to  be quantiliable 
and easily expressed in a form which readily indicated the total 
distribution of work satisfaction and dissatisfaction. The  inter- 
view schedule used was divided into two parts. Part One 
measured the level of job satisfaction. Part  Two was designed to 
ascertain the perceived effects of job satisfaction/dissatisfaction 
on  family life. A summated rating scale developed according to 
Likert principles was used in both cases. Item analysis was 
employed in order toeliminate non-discriminatory items with the 
possibility of response set being reduced by the randomisation of 
items in the interview schedule. 

'Deparlmenl of Sociology, University 01' L)ul-ban-Weslville 
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At the time of the survey (February, 1982), Indian women 
constituted 69% of all women employed in garment manufacture 
in Natal, i.e., 24 408 Indian females and a total of I 1  066 Afri- 
can, Coloured and White females worked in clothing factories in 
Natal. At the time, 59% of all economically active Indian females 
in metropolitan Durban were employed in the manufacturing 
industry. 

The second project, which is currently being written up  at 
the lnstitute for Black Research, went into the field under the 
direction of Professor Fatima Meer in 1983. In-depth interviews 
were conducted with almost a thousand Black women: 454 Afri- 
can, 429 lndian and 109 Coloured - 992 in total. The Indian 
women workers, 73% of whom were in manufacturing, 24% in 
clerical and sales and 3% in other occupations, were selected from 
Chatsworth, Phoenix and Overport. Therefore, although the 
1982 study relied upon a smaller sample size, the homogeneity of 
the elements under study and the selection of women from all 
over Durban - not just three residential areas - allowed for 
inferences to be made with a greater degree of accuracy. How- 
ever, the 1983 study facilitated the collection of detailed infor- 
mation, including demographic details, housing patterns and 
problems, working hours, respondents' personal histories of 
employment, husbands' employment, travel arrangements, com- 
munity involvement and satisfaction with family life. 

Given the time constraints in a presentation suchas  this, it is 
possible to elucidate only the major findings of the two projects 
just outlined and offer brief attempts a t  analysis. This is best 
executed under the following sub-headings: 

Overall job satisfaction 
Wages and reasons for working 
Work and leisure 
Social norms and comparisons 
Task performance and role conflict within the family 
~ e c i s i o n  making within the family 
The family's general attitude towards the working woman 
Child care arrangements 
Satisfaction with family life 
J o b  satisfaction and family life. 



OVERALL JOB SATISFACTION 

In both the  1982 a n d  1983 studies,  the  majority o l t h e  women 
interviewed were, surprisingly,  lound  t o  be satislied with their 
jobs  - jobs in  which they were under  close supervision, jobs  that  
were repetitive and allowed l o r  little worker  initiative. 

Since the  dilferent social phenomena  a r e  interrelated.  no 
a r e a  o l  social life c a n  be satisfactorily anaiysed in isolation. J o b  
satislaction mus t  therefore be viewed together with its social 
structural  concomi tan t s .  In this regard,  following Wiendieck 
(1979), the degree of l r eedom inherent in the social s t ructure  must 
be seen a s  being o l  u tmos t  impor tance  for  a n  adequa te  under- 
s tanding of job satislaction. F o r m  a n d  Geschwender  (1962), 
Hulin (1966) a n d  Blood a n d  Hulin (1967) have all documented 
evidence support ing our  [indings that  workers  frorn socially 
deprived s t ra ta  in society often show a relatively high degree of 
satisfaction, despite the  demeaning  condi t ions  o l  lile a n d  work 
they have t o  endure .  Findings  such a s  these indicate the  h u m a n  
tendency to a c c o n ~ n ~ o d a t e  oneself within the existing social 
s t ructure  i f  more  attractive alternatives a re  not  visible. T h e  con-  
cept  o lsa t is fact ion should thus  be seenagainst  the background o l  
the degree of f reedom workers  have o r  perceive they have in 
society. People of ten tend t o  accept  even the most  inhuman  con-  
dit ions il these a r e  perceived a s  unchangeable  - because olexis t -  
ing power s t ructures  a n d  cul tural  norms.  In suppor t  of th i scon-  
tention, it was lound  (in 1983) that  only 26% o l  the  workers  felt 
that  pressure should be exerted I'or improved condi t ions;  the 
majority thought  t h a t  nothing could be done .  

S o m e t ~ m e s  appal l ing condi t ions  a re  accepted a n d  lived with 
simply because the possibility of compar i son  has been systemati- 
cally reduced o r  e l ~ m i n a t c d  via Lechniqucs of social segregation 
a n d  ideological a t t empts  a t  political socialisation retarded. How- 
ever, politicised workers  would no t  necessarily be satislied w ~ t h  
the same  condi t ions .  

WAGES A N D  REASONS FOR WORKING 

In 1983, 84% o l  the women interviewed stated that they 
worked because they necdcd thc moncy; thc  remaining 16% 



worked f o r  personal independence,  o r  because they loved 
working o r  because they were bored a t  home.  

In bo th  1982 a n d  1983, wages were found to be  the a rea  
creat ing dissatisfaction, a l though  overall  j o b  satisfaction levels 
were high. 

Disrriburiot~ of Workers by Wages 

Weekly Wages 1982 S a m p l e  1983 S a m p l e  
( R a n d s )  N = 270 N = 429 

In 1982. I%, a n d  in 1983.4%, o f t h e  women interviewed were 
being paid below the mininiuni weekly wage stipulated in the 
G o v e r n ~ n e n t  Ga7ctte (see accompanying Table).  H a d  the women 
interviewed (in both  studies) been sole breadwinners,  [heir  famil- 
ies would have been forced t o  live in abject poverty, averted only 
by  other  contr ibut ions  to family income often m a d e  possible 
because of the  extended family syste~i i .  (Extended families conl- 
prised 20% o f t  he 1983 sample) .  I t  may ,  therefore, beasser ted that 
economic  necessity is a n  important  factor  in the cont inuat ion of 
the extended family system. 

According to the Insti tute for  Planning Research, in 1982 
the average Indian family of six needed K412.00a m o n t h  tocover  
the costs of basic needs a n d  immediate  essentials. None of the 
c lothing workers interviewed in 1982 earned anywhere  near that 
sum.  



WORK A N D  LEISURE 

In 1982, the women were evenly divided o n  whether work o r  
leisure was the more satisfying life activity: 47% agreed that the 
things they did in their spare time gave them more satisfaction 
than their jobs, 47% disagreed and 6% were' uncertain. 

It was hypothesised in 1982, and verified in 1983, that home 
and family based activities predominate in the leisure of women 
in wage labour. Seventy-two percent were found to sew, read, 
listen to the radio o r  d o  house work in their spare time; 21% 
visited friends and relatives; 3% went to church; and the 
remainder went to  dances o r  the cinema. 

Thus, Indian women workers were found to  engage less in 
those activities which necessitated planning, co-ordination and 
purposeful action, and more in sociable activities. Besides the 
economic constraints (which are most important) placed on  these 
workers, the fact that the workers' choice of action was sup- 
pressed by constraints of the work process, was also a reason for 
their limited capacity to meet the demands of spare time activity 
with discretion. The  findings thereby indirectly supported 
Reismann's (1954) conclusions that people in higher social class 
occupations were more active and diverse in their social and 
leisure participation than those in lower classes. 

SOCIAL NORMS A N D  COMPARISONS 

In general, women viewed their jobs as  being favourably 
evaluated by friends and relatives, mainly because they wereseen 
a s  contributing to family income. It may also be argued that fac- 
tory workers who envisaged the social structure to offer few alter- 
natives are bound to rationalise that society regards their jobs as  
being of value, since whether society values these occupational 
roles or  not is inconsequential to  their work reality. 

The workers also felt that their reputations were enhanced 
because they worked and the following types of response were 
not uncommon: 

"People respect me because 1 earn." 
"People respect Inc because 1 a m  a good housewife and a 



good working woman." 
"Men like t o  marry working women. It is a help to  them." 

Almost half the women interviewed in 1983 felt that working 
improved a woman's chances of marriage, but over a third felt 
that it had no  effect. Only a small number of conservative women 
saw work as  being a n  obstacle to  marriage. 

About 30% of the women stated that their relatives felt that 
their responsibilities a t  home might be neglected due to their 
work. When the respondents' scores o n  job satisfaction were cor- 
related with their perceptions of how relatives viewed theirjobs,a 
moderate positive correlation was found toexist (0,43), the impli- 
cation being that as  a woman's level of job satisfaction increases, 
the more likely would she be to perceive that relatives deem the 
effects of her job o n  her family to  be positive. 

TASK PERFORMANCE A N D  ROLE CONFLICT WITHIN 
THE FAMILY 

The traditional division of labour gave the husband sole 
responsibility for earning the family income and the wife general 
responsibility for  the housework. Only heavy and technical tasks 
were performed by the husband. However, in many Indian 
homes today, husbands and wives share the responsibility for 
earning and producing goods on  a roughly equal basis. This 
should affect both the division of tasks and the total amount of 
work done  in the household. Many authors (Hoffman and Nye, 
1974; Moore and Sawhill, 1978) note that in general, husbands of 
working wives engage in slightly more child care and housework 
than d o  husbands of women who are not earning a n  income, 
although it does not appear that the rapid movement of women 
into the labour force has been matched by a very significant 
increase in the husbands' willingness to help around the house. 
Only 37% of husbands were found to assist their wives in house- 
hold task performance significantly. However, 61% of the 
women who were not helped felt that women should d o  the 
housework themselves. In general, therefore, women's expec- 
tations that housework was women's work was reinforced by 
their husbands' limited contributions towards the household 
routine. 



The women interviewed in 1982 felt that,  in general, their 
jobs did not make them lose interest in family activities nor did 
their jobs negatively affect their task performances within the 
home. When housel~old task performance scores were correlated 
with job satisfaction scores, a positive correlation indicated that 
as  a woman's level of job satisfaction increases her satisfaction 
with her performance of household tasks after work will also 
increase. 

Sociologists generally expect major role changes to be initi- 
ally characterised by increased conflict because of confusion, 
lack of predictability of behaviour and different perceptions of 
social norms. This conflict is assumed to be transitory, persisting 
only until a new consensus is reached. This conilict does not seem 
to have emerged in the case of Indian women factory workers, 
mainly because their roles have not cl~atrgrd h ~ r l  t ~ ~ e r e l j '  
it~c,reased, i.e., they are still required to perform the tasks of 
housewives in addition to enacting occupational roles outside the 
home. Responses such a s  the following were often heard: 

"My husband works hard. 1 feel that he should have a 
rest a t  home. We are women. We just got to work." 

This trend became clearer when questions on family leader- 
ship and decision-making were posed. 

FAMILY LEADERSHIP A N D  DECISION-MAKING IN' 
THE HOUSEHO LD 

A number of studies reviewed by Moore and Sawhill (1978) 
have found that wives who are employcd exercises greater degree 
of power in their marriages. Employed women contributed to 
family income and their work experience may provide them with 
valuable new knowledge and contacts wl~ich serve to enhance 
their power. However, i t  was found that in the majority of Indian 
I~omes. males made the major decisions and unmarried women 
often let their mothers or  fathers make imp&tant decisions for 
them. Ninc percent of the women interviewed in 1983 had to ask 
permission for almost everything; 61% had to ask permission to 
g o  out and 30% had to ask pel.missio~~ i f  they wanted to buy 
something. Therefore, male d o ~ ~ i i ~ l a t i o ~ l , a c c e p t e d  by the women, 



was still prevalent in the homes of Indian women workers.  One  
reason for this m a y  be the greater economic power wielded by 
husbands,  since, in general. women's earnings were a b o u t  one- 
third those of their husbands. T h e  women's perceptions of the 
situation a s  being unchangeable o r  legitimate, i.e., that  leader- 
ship roles a r e  masculine, played a significant par t  in allaying role 
conflict. Such acceptance was exemplified in the following com-  
ments: 

"Women should a s k  for certain things. It is the right 
way t o  listen to your  husband a n d  not have your  own 
ways." 

"Women must ask  permission f rom men." 

"1 don't  a sk  permission for  small  things. It is not 
necessary if a w o m a n  is o n  the right track." 

TIIE I;AMII,Y'S G E N E R A I .  A'I'TITUDE T O W A R D S  T H E  
W O R K I N G  W O M A N  

In general. women gave the impression that their families 
were happy  that  they worked a n d ,  a l though  the 1982 findings 
were consistent with this. a lmost  three o u t  o f e v e ~ y  ten workers 
(29%) said that  their families would like them t o  change their 
jobs.  Fifty-seven percent of these workers felt tha t  overtime work 
often caused problems a t  h o m e  and  20% said that  the job  made 
t11en1-lose interest in family activities. About  25% of the workers 
whose families wanted them to  change their jobs  were also found 
to be dissatisfied with their jobs.  l ' hus ,  job dissatisfaction. over- 
time work and  diminished interest in family activities were 
inferred t o  be the three main reasons for families wanting their 
working women t o  change  jobs.  However,  the majority of the 
women perceived their fa~milies to  be satisfied with theirgoing out  
to work p r e s u ~ n a b l y  because of the important  contr ibut ions  
being made by these women to  total  family income. 

C H I L D  C A R E  A R R A N G E M E N T S  

Half the women participating in the 1983 s tudy said that 
relatives cared I'or their children while they were at work. The  



importance of the extended family and the close-knit nature of 
the Indian family is thus madeclear. The  following represents the 
full breakdown of child care arrangements being made by work- 
ing women: 

Relatives 5 0 2 %  
Creche 1,3% 
Maid 6,6% 
Neighbours 8,296 
Other children 0% 
Nobody 27,1% 

These findings also indicate the inaccessibility of adequate 
child care facilities for many working class families. In 1983, 
there were nocreche facilities in any of the Indian townships from 
which the sample was drawn, with 1,3% relying o n  creche facili- 
ties in a Coloured residential area. , 

The separation of mother and child for routine, brief non- 
traumatic periods does not seem to be harmful ifadequate substi- 
tute care is provided. Indeed, a number of studies have suggested 
that the children of employed women compare favourably in 
intellectual and social development with the children of mothers 
a t  home. However, a finding indicating that 33,7% of working 
women leave their children (under the age of. 16) unattended or  
attended to  by other children, certainly constitutes a notable 
degree of inadequate supervision. 

SATISFACTION WITH FAMILY LIFE 

In 1982, 92% of the workers expressed satisfaction with 
family life. American researchers in the early 1960s found that 
working wives in the low income group (and non-working wives 
in the high income group) rank highest in marital satisfaction. 
One reason for the high satisfaction of working wives in the low 
income group is their relatively more important contribution to 
family income - evidence of which may be inferred from the 
finding that four out  of every five workcrs(8 1%) stated that their 
families were happy that they worked, presumably because of the 
contribution being made to total family income. 
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Attitudes of South African Indians towards 
Disciplining in the Child-Rearing Process 

G.F Schoonibee and E.A. Mantzaris* 

INTRODUCTION 

Discipline as a integral part of the child-rearing process has 
been neglected in South  African social science literature, but its 
significance as a n  aspect of the socialization process cannot be 
ignored. It is an  integral part of the process of inter-generational 
continuity and must be studied in order to understand this con- 
tinuity o r  changes that may occur over time. 

Child-rearing practices have varied in ternis of historical era 
and cultural environment and it may therefore be expected that 
thediscipline aspect ol'it would also vary in its manifestations. It 
is a common idea that in recent decades in the so-called western 
world a shift has taken place from a Victorian tendency towards 
strict disciplining of the child, to a permissive tendency in which 
the child is given a considerable amount of freedom of action and 
self-determination. Western type cultural inlluences are strong in 
South Africa, being carried by the white sector of the population, 
and it may therefore be speculated that the tendencies found in 
the West regarding child-disciplining would also be found here. 
But it may be questioned whether this llolds good for the other 
communities in the country; for example, the Indian population. 

Scientific research concerning attitudes of Indian South 
Africans towards discipline in child-rearing has up to now been 
virtually non-existent. The present discussion is based on data 
obtained from a preliminary or  pilot study into the nature of the 
lndian family in this country. This indicates the tentativeness of 
conclusions presented here, but thc systematic procedures fol- 
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lowed justify their presentation, despite the very limited sample 
and incompleteness of the questionnaire. It should nevertheless 
be remembered that the results indicated are subject to  confir- 
mation by a major, fully representative study that is being con- 
ducted a t  the present time. 

CONCEPTUAL CLARIFICATION 

The two main concepts used, namely child-rearingand disci- 
pline, need some clarification. 

Child-rearing is seen here as  a n  aspect of the more general 
concept of socialization. Socialization is a process by which the 
child and  the adult learn the ways of a given society and  culture 
and develop in such a way that they become participating mem- 
bers of that society. It includes learning experiences in every facet 
of social life, for example, among peers, a t  school, among friends 
and relatives and a t  work. Child-rearing refers to  that aspect of 
the socialization process that consists of the teaching o l  the child 
by its parents or  their substitutes within the home environment. It 
thus refers to  the interpersonal relationship between parent and 
child and that part of socialization that takes place within the 
intimate family circle. 

Farber (1964: 474) pointed out twenty yearsago that sexand 
birth order of children, mothering and lathering behaviour, and 
relationships between parents influence the course of socialis- 
ation. In addition, however, various cultural trendsareachieving 
prominence in family relations. These changes in cultural 
emphasis are probably related to various events in the past 
quarter of a century that have generated much interest in the wel- 
fare of all family members. With these changes, a focus on  corn- 
petence in interpersonal relations has emerged, especially among 
middle-class families. 

The  motives of parents in the child-rearing process can 
include creativity and achievement, status and conformity needs, 
control and authority, and the transmission of cultural values 
and norms predominating within a specific community (Le 
Masters, 1957: 352-355; Hobbs, jr., 1965: 367-372;Taylor, 1955: 
452492). 



l t  is, of course, impossibIe to detach the child-rearing 
relationship between parent and child from the cuIture in which it 
is seated. The  traditions and expected patterns of behaviour, 
including values and norms, that parents teach their children are 
drawn from the socio-cultural experiences of these parents. The 
main distinguishing quality of child-rearing thus lends itself to 
the teaching of discipline, and,  indeed, it is within the child- 
parent relationship that a child first meets up with discipline. 

l t  is well-known that socialisation and thus child-rearing 
patterns differ from society to society. The  patterns of socialis- 
ation, for example, which predominate in a Kibbutz society are 
quite different from those in a caste-orientated society such as 
India. The  Kibbutz system rejects the morality of middle-class 
European society, while the lndian system is planned in such a 
way a s  to reproduce the existing system of values and traditions 
(Stern, 1973: 37; Spiro, 1968: 68-79; Talmon, 1965: 259-286; 
lshwaran, 1970). 

The role of the school and peer groups in the socialisation 
process cannot be dismissed, especially when dealing with an 
ethnic minority group in the South African setting (Mantzaris, 
1978). But, it is a primary factor in this process and as such its 
effects are of vital importance for the social. psychological and 
mental development of the child (Winch, 1963: 44-45). 

Discipline is regarded here a s  training that produces obedi- 
ence, self-control, a n d / o r  a particular skill. It thus refers to the 
inculcation of explicit patterns of behaviour in children which 
eventually determine their personalities to a considerable extent. 
What the content of the learning of discipline i s ,  depends on the 
cultural expectations of the society in which the child-rearing 
takes place. In other words, conceptions of what discipline is vary 
among cultures to some extent, but the function of discipline is 
much the same everywhere. As noted above, the function is to 
realise obedience and self-control in the child, and eventually the 
adult, with reference to the cultural expectations of the group to 
which the person belongs. 

l t  was indicated earlier that conceptions of the degree in 
which children should or  should not be subjected to disciplining 



during child-rearing vary in t ime and place. Where  disciplining is 
no  longer regarded a s  of considerable importance,  it may  be 
speculated tha t  children could become subject t o  greater  sus- 
ceptibility t o  influences a n d  ideas foreign o r  s t range t o  those of 
their o w n  culture,  compared  t o  a g r o u p  which cont inues  to 
emphasize  its o w n  t radi t ions  a n d  disciplines its children toaccep t  
this. Discipline could t h u s  be seen t o  a lso  have significance for 
social change.  

In the Kibbutz  a n d  post-Bolshevik l iussia,  for example ,  the 
emphasis  was based u p o n  the creation of a revolutionary society 
(Field,  1932: 5 1-55) a n d  the differences between the  sexes were 
not  of vital importance.  But. in western societies. thec rea t ion  o f a  
predominant ly  "middle-class" society tended t o  over-emphasise 
discipline a s  a process of mainta ining the  existing product ive  a n d  
social relations (White ,  1957: 704-712; Sears  el al., 1957). 

Parents  of different educat ional ,  ethnic,  linguistic. cultural ,  
social, a n d  e c o n o n ~ i c  backgrounds tend to see discipline in difle- 
rent ways. S o m e  of them a r e  morc  permissive/l iberal  a n d  others 
stricter in their  out look o n  lil'e. 

T h e  pilot s tudy f rom which da ta  were d r a w n  for  the present 
discussion explored var ious  o the r  processesat work  in the  Indian 
S o u t h  African communi ty .  A m o n g  these were the  effects of the 
process of westerni7ation o n  this g r o u p ,  a n d  their att i tudes 
regarding the  extended family g r o u p  a s  compared t o  the western- 
style nuclear one .  Indicat ions  were that  younger,  well-educated, 
and economic;llly independent  persons of comparat ively  high 
s ta tus  were m o r e  susceptible to thesc "western" influences than 
were older,  less-educated, and economically deprived persons o r  
comparat ively  low status.  .l.lie following discussion a t t empts  to 
determine whether  a similar pat tern  is observable in I-espect o r  
disciplining dur ing  child-rearing. 

WORKING HYPO'L'HESES 

T w o  working hypotheses were formulated t o  guide the 
analysis o f d a t a .  Each was structured in line with those used in the  
explorat ion of the o the r  processes mentioned above .  



The first hypothesis was that: older, less-educared, ecotwnli- 
cal1r, deprived, and lor+ver-slurus l t~d ian persons hold more 
rigid/conservorive allifudes loward disciplining chiltiren rhan 
younger, helter-educared, ecotlotnically independen[, and higher 
srarus persons. 

The assumption is that older persons tend to  try to  per- 
petuate the traditional norms, customs, and cultural patterns of 
their group, but the younger. more educated persons tend t o  be 
more liberal in this respect and thus less severe as  farasdisciplin- 
ing is concerned. This tendency has been discussed elsewhere in 
considerable detail with reference to this same study (Schoombee 
and Mantzaris, 1985). 

According to  Gecas and Nyc (1 974), working-class parents 
prefer their children to  conform to  the external parental 
authority to  a larger extent than middle-class or  upper-class 
parents. This is a point which supports the assumption that 
economically-deprived and lower-status familics hold more 
rigid/conservative attitudes towards their children than younger, 
econo~nically intlcpendent, and higher-status persons within the 
Indian com~nuni ty .  

The second hypothesis was that: purctlts Dclot~ging ro tli[fi.r.- 
en/ r e l i ~ i o r ~ s  vie\\, r l ~ e  tli.sc~i/~lirlit~g proc'c,.ss of rlleir c,hi/dr.cn in tli/' 

,/&Y?tll \t,U.I'S. 

Religion has an  important function in providing pcrsons, 
and thus the groups to which tliey belong, with a scnsc of purpose 
in life. I t  is the sourcc of many important values a ~ ~ d  nol- native 
expectations for a group wlicrc i t  bccomcs institutionalized. I t  is 
thus intimatcly rclatcd to disciplining p~.acticcs wliich will be 
influenced in form and purpose by the religious cxpcctations. I t  
was therefore considered important to study also the effects of 
different religious beliefs and practiccs on  the disciplining of the 
child. 

METHODOLOGY 

The present report concentrates on  the results of the 
analyses of data on  cliild-rearing practices :is these relate todisci- 



pline. It is not the intention to give a detailed account of the 
methodological procedures followed in the study. It has already 
been indicated that the report is based on a pilot study and that 
the conclusions drawn are thus tentative. A detailed explanation 
of the methods employed has been given elsewhere (Schoombee 
and Mantzaris, 1984), and readers are referred to the descriptions 
given there. 

FINDINGS 

The tables that follow incorporate the weighted mean (%w) 
for each statement which respondents had to provide a n  answer 
to, and a table is given for each variable included in the study, 
namely, age, education, income, occupation, and religion. It is 
thus possible to compare the findings with the already stated 
hypotheses. The  response categories are as follows: 

Strongly agree I 
Agree 2 
Undecided 3 
Disagree 4 
Strongly disagree 5 

The relevant statements were: 

(i) It is good for a parent to praise his children in private. 
(ii) Parents should never give in t o  their children. 
(iii) Parents should spend a s  much time as possible with their 

children. 
(iv) Children should not be allowed t o  interfere with the social 

o r  recreational activities of their parents. 
(v) Children a t  high school should earn all their spending 

money by working during holidays. 
(vi) Parents should always be obeyed by their children. 
(vii) Children should not be given allowances until they are: 

Seven years old 1 
Ten  years old 2 
Thirteen years old 3 
Sixteen years old 4 
Nineteen years old 5 



(viii) Children who talk back to  their parents should be: 
Whipped severely I 
Sent  to  bed without supper 2 
Severely scolded 3 
Told that another such offence 

would be punished 4 
Given a quiet talking to  5 
Given a less severe punishment than 

any of the above mentioned 6 

DISCUSSION 

The statements were planned to  assess the attitudes of the 
parent respondents towards the concrete patterns of behaviour 
expected from children. Parental attitudes which could have an  
effect o n  the personality development of children were also 
assessed. For  example, the statement: Parents should never give 
in lo (heir children, assessed the relative rigidity o r  flexibility of 
parental attitudes towards the demands of children. 

With reference to  the first variable involved in the hypo- 
thesis, namely, age, the hypothesis is not supported. The  da ta  in 
Table I show that there is no  significant difference between the 
attitudes of old and young regarding the rigidity or conservative- 
ness of their attutudes towards discipline in the child-rearing pro- 
cess. The  so  called "liberalism" o r  "permissiveness" that  could be 
speculatively attributed to the younger generations is clearly put 
in doubt  by the findings. This is especially evident in the case of 
the 20-29 and 30-39 age categories. The  similarity of response for 
all age groups regarding statement number three, namely, 
Parenrs should spend us ttruch rime as possible with (heir child- 
ren, indicates how closely knit the Indian family tends to  be. The 
expectations of parents regarding the interference by children in 
the social and recreational activities of their elders are shown to 
be also very similar for all age groups. This  pattern of responses 
indicates a n  emphasis on  conformity by children to  the 
expectations o f  parents, and tends to  show a regularity of stan- 
dard norms in the Indian community. It may thus be asked 
whether Indian parents tend to  overstress conformity a t  the 



expense of individuality? Linder (1953; 1956). has shown the 
sometimes ambiguous nature of parents' insistence on confor- 
mity. He views this as  a barrier to  a normal developmental pro- 
cess. However, Linder's writings refer to  American society, 
parents, and  children. I t  is therefore risky to make a direct com- 
parison with the patterns prevailing within the Sout11 African 
Indian group. 

TABLE I 

Age as a Facior in Aiiirudes ia\c!ards L)isc@line it1 iIle 
Cizild- Rearing Process 

- 

20-29 34 11.0 2.4 2.7 1.6 2.7 2.6 2,8 1.6 4.6 
30-39 79 25.7 2.3 2.7 1.6 2.5 2,6 2.4 1.9 4,6 
4 0 4 9  102 33.1 2,2 2.6 1.7 2,3 2,5 2.6 2,3 4.2 
50-59 65 21.1 2,5 2.7 1.8 2.6 2,4 2.8 2,3 4,3 
60 + 26 8.4 2,4 2,3 1.6 2.3 2,4 2.2 2,2 4,1 
No 
Response 2 0.7 - 

1-he second variable relating to  the first hypothesis wasedu- 
cation. Again. the hypothesis is rejected since the attitudes of 
respondents belonging to all educational levels are to a large 
extent similar (l 'able 2). Only in the case of the eighth statement, 
namely that which refers to reactions by parents when cllildren 
talk back to  them, is there a significant dil'ference. The  reasotl is 
probably that the number of respondents with no education was 
small in comparison with that of persons of higher cducational 
levels. There are no significant dil'l'erences in the response pat- 
terns when the variables ol' age and education are compared. 
Although the younger generations are better educated (Jitlloo, 



1975), their a t t i tudes  towards  the  normat ive  pat terns  which 
children should comply with seem t o  be  n o  different f r o m  those 
of the older,  less-educated persons. 

T A B L E  2 

Educarion us a Facror in Attirudes rowurds L)isciplirze 
in  [he Child-Rearing Process 

RESPONDENTS K W  

Education N % 1 2 3 4 5 6 7 8 

None 4 4.6 2 ,6  2,1 1.9 2.6 2,7 2.8 2, l  3,6 
Primary 78  25.3 2 ,2  2,3 1.7 2,4 2,2 2 ,3  2 , s  4 .2  
Secondary 140 4 5 , s  2.3 2,7 1.7 2,4 2,4 2.7 2.1 4 ,4  
Technical 38 12,3 2.3 3,0 1,7 2.5 2.7 2,T 1.8 4.7 
University 33 10.7 2 , s  3,3 1.6 2.8 2.9 2.8 1,9 4.7 
Other 3 1,0 1.7 2.3 1,7 2.3 2.3 2,3 1.3 5 ,0  
N 0 

Responsc 2 0.6 - 

Income 

Regarding the  third variable, namely income,  the  first hypo- 
thesis a l so  seems to be  unacceptable.  Again,  a t t i tudes  towards  
child-rearing expressed by respondcnts  belonging t o  different 
income groups  werc similar t o  thosc expressed in respect of the 
variables of agc a n d  educat ion.  In other  words,  persons f r o m  all 
groups were basically in agreement .  T a b l e  3 shows  tha t  the  only 
significant dil'fcrences in a t t i tude a p p e a r  in respect of the  state- 
ment Porrt~rs slroultl rrr\,rr g i \ ~ t ~  it1 /o  [heir c l r i l ~ l r c~ r~ ,  a n d  the  state- 
ment concerning rhr arriiutlt~ qfpurrrrr.~ io~r~urt lc l~ i l t l rerr  ~t l l lo tolk 
buck 10 ~ I ICI I I .  I'hc rcsponsc to the  first s ta tement  tends  t o  conl i rm 
the  findings of Miller a n d  Swanson  (1958) w h o  obscrved that 
individuals employed as  entrepeneurs  encourage individualistic 
behaviours in their child-rearing practices. Th is  applied only in 
the  cases of those respondcnts  earning between RIO 000 a n d  
R12 000 per ycar  whcn  thcsc a r c  compared  with those  earning 
le!:s t h a n  R 3  000 per year. ?l'hc o\~er.ull pat terns  oft-esponses arc  



nevertheless very similar. For example, the attitudes of those 
earning between R12 000 and R 15 000 per year are very similar 
to those of respondents who earn less than R3 000 per year. 
Regarding the statement about the punishing patterns used by 
parents, the first hypothesis has been partially confirmed. The  
data in the table appear  t o  indicate a more "liberal" attitude on 
the part of economically independent respondents when com- 
pared to the more "conservative." attitudes of the economically 
deprived respondents. This seems to support Kohn's views on  the 
matter. He contends that the apparent conservatism of workirig- 
class parents is an  inevitable process relating to  their more 
general conservatism and traditionalism (Gecas and Nye, 1974). 

TABLE 3 

lncorne as a Factor in Attitudes torcards Discipline 
in the Child- Rearing Process 

RESPONDENTS ZW 
Income N %  1 2 3 4 5 6 7 8  

Less than 
R3000 42 13,6 2,3 2.3 1.7 2,6 2.7 2,6 2,2 3,8 
R3-4000 54 17.5 2.4 2,6 1.8 2,5 2.4 2.7 2.1 4,4 
R4-6000 76 24.7 2, l  2,5 1.7 2,4 2,3 2.4 2,1 4.5 
R 6-8000 50 16,2 2,3 2,6 1.5 2.2 2.3 2.5 2,3 4.6 
R 8 - I 0 0 0 0  24 7.8 2,O 3.0 1.5 2.4 2.9 2.6 2.3 4.5 
R10-12000 18 5.9 2.5 3.3 1,6 2.3 2.7 2,7 2,l 4.8 
R12-15000 16 5.2 2.7 2,7 1.5 2.9 2.7 3,l 2.0 4.4 
1115-20000 9 2.9 2.9 3.2 2 , l  2.1 3.3 2.6 1,4 4.6 
R20-25000 8 2.6 2.6 3,O 1,6 3,1 2.5 2.5 2.5 4.1 
R25 000+ 5 1.6 2,8 3,O 1,6 3.0 2.6 2.2 1.8 5.0 
Missing 6 2,O - - - 

Occupation 

The fourth and last variable relating to the first hypothesis 
was that of occupation (Table 4).  Once again the hypothesis is not 
confirmed. The  only significant differences in attitude were in 



TABLE 4 

Occupation as a Factor in Attitudes rowards Discipline 
in t he Child- Rearing Process 

RESPONDENTS ZW 
Occupation N %  1 2 3 4 5 6 7 8  

Professional, 
Technical 41 13,3 2,3 3,l 1,6 2.8 2,9 2,6 1.7 4.6 
Managerial, 
Administrative 14 4,5 2,9 3.6 1,9 2,4 2.8 2.4 1.8 4.6 
Clerical + 
Related 44 14,3 2,2 2,8 1,5 2.2 2,s 3.0 1.9 4,4 
SalesPersons 31 10.1 2,O 2.7 1,6 2.2 2.4 2.3 2.3 4,s 
Serviceworkers 27 8,8 2.2 2.7 1,7 2.3 2,3 2.7 2.0 4,3 
Production + 
Transport 83 26.9 2.2 2,3 1,7 2,3 2,s 2.4 2.3 4.4 
Not Economi- 
cally Active 38 12.3 2,3 2,4 1.7 2.8 2,7 2.9 2,O 3,9 
Mining 6 2.0 3,s 2.8 1.5 3,2 2.7 1,3 2,5 4.8 
OwnBusiness 21 6.8 2.6 2,8 2,l 2,7 2.2 2.7 2.8 4.3 
Missing 3 1.0 - 

TABLE 5 

Religion as a Facror in Atrirudes rowards Disci1)line 
in the Child-Rearing Process 

- 
RESPONDENTS X W  

Religion N % 1 2 3 4 5 6 7 8 

Hindu 194 63,O 2.3 2.7 1,6 2,5 2.6 2.6 2,2 4,3 
Muslim 76 24,7 2,3 2,5 1,8 2.5 2,4 2.4 2.2 4,3 
Christian 37 12,O 2,3 2,8 1,8 2,4 2.4 2,8 1,9 4,7 
N 0 

Response 1 0.3 - 



respect of the respondents  classified a s  "occupied in the mining 
field". However. the  number  of respondents  in this category is 
very smal l  a n d  m a y  be regarded a s  insignificant in compar i son  to 
other  occupat ional  categories. Th i s  result also seems t o  run con-  
trary t o  a large a m o u n t  of literature dealing with the problem of 
child-rearing in relation to occupat ional  a n d  social classes. F o r  
example ,  all of the occupat ional  groups tended t o  s h o w  a 
conservative/rigid a t t i tude t o  the s ta tement  Parerl~ssliouldriever 
give it1 l o  ~ l r r i r  clliltlrrn. T h i s  tends  t o  contradic t  Lipset's theories 
in this regard,  o n  the  abst ract  level. Lipset (1959: 482-501) 
pointed o u t  that in a n  affluent society i t  is the  worker  w h o  
b e c o n i e s  a t r a d i t i o n a l i s t  / c o n s e r v a t i v e  p o l i t i c a l l y  a n d  
economically,  a n d  especially in s o  far  a s  child-rearing practices 
a r e  concerned.  Al though d o u b t  is cast  o n  his findings by the 
present s tudy,  i t  niust be  remembered tliat there a r e  significant 
differences between American a n d  S o u t h  African Indian 
workers. In America,  workers  have become affluent a n d  live a t  a 
level similar t o  that  previously only enjoyed by the  middle class. 
Th i s  is not the  case with lnd ian  workers in S o u t h  Africa. T h e  
results of the  present s tudy a lso  challenge the  findings of Kohn  
that upper-middle-class persons were not very conservative a n d  
more receptive t o  change than working-class parents (Gecas a n d  
Nye. 1974). T h e  present d a t a  tend t o  indicate n o  significant dif- 
ference in c l i~ld-rear ing practices a m o n g  Indian persons In S o u t h  
Africa, whatever socio-econotnic g r o u p  they may  belong to. 

Religion 

7171ie second hypothesis stated tliat parents belonging to dif- 
ferent religions tend t o  view the  process ofdiscipliningchildren in 
dil'lerent ways. I t  appears  f rom 'fable 5 that the d a t a  d o  not sup-  
port  this hypothesis either.  l 'herc  is a clear indication that  the 
conservative/rigid a t t i tude again  predominates,  n o  mat ter  what  
religion the  Indian person belongs to. 71-liis may be d u e  at least 
partly to the conservatism o f t h e  upbringing oTtlic Indian parents  
when they were children a s  a gcneral feature of Indian com-  
munity life. T h e  s tern  a t t i tude regarding disciplining children 
thus  emanates  froni tlic normat ive  expecta t ions  of the com- 
munity. a s  such. and cu t s  across  the religions. however diverse 
these may  be. 



CONCLUSIONS 

Discipline in the child-rearing process is very important ,  
since i t  has a n  impor tan t  function in the shap ing  or  personality 
and att i tudes towards  social life. It is significant in preparing 
children Tor their future  involvement in the structures a n d  func- 
tions of society. With regard to  disciplining in the child-rearing 
process, the present s tudy  has indicated that  Indian parents have 
a s t rong conservative/ rigidity att i tude. Th is  holds good in 
respect of a number  of important  social variables, namely, age, 
educat ion,  income, occupation, and religion. Tlle same s tudy has 
shown that  in respect of the younger,  better-educated, and  
economically independent  South  African Indians,  the  so-called 
western way of life has  had a considerable influence in weakening 
traditional a t t i tudes  which are  typical of the Indian cultures. 
Apparently this does  not hold good for a t t i tudes  towards 
disciplining, since the present d a t a  indicate that  all sectors of the 
adu l t  population retain a conservative/ rigid view o l  discipline. 
Perhaps this is a n  indication that a wish still exists that 
traditional values and  norms shaped by thc socio-historical 
development of the Indian community  in S o u t h  Africa be 
retained. 
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The Dynamics of Indian Family Firms in Durban 

Sabita J i thoo* 

l 'his p;~pcr i s  based on a l 'hl> thesis. Onc hundrcd and 
twcnty Indian family businesses we1.c chosen I'rorn the Indian 
central business district in  I l u rban .  'l 'hc tradcl-s were ol' various 
ethnic and cultu~.al origins, namely Hindi .  Ciu.jc~-ati. 1-;irnil ant1 
Telcgu. Hindus and Musl ims. l ' he  area o f  study. 1)urb;ln. was 
chosen not only  bccause o f  its convc~~ icncc ,  hut hccausc 111di;lns 
are dominant  i n  Du rban  i n  tel-ins o f  numbc~-s. and the Indian 
central business tl istrict represents the la!-gcst I nd i ; ~  n trading ;lrcn 
in  South Afr ica. ' I 'h is isdoe to  thc lact that most o f t l ie  indentured 
labourcrs wcrc employed on thc sugar estates immcdi;itcly to tlic 
nor th  and south o f  L>urhan. 1-he indentured 111di;lns who Icf't 
agriculture f o r  ot11c1- occupations 111r11ctl to  their own people  lo^. 
their markets i n  tradc, hcncc their conccnt r ;~ t io~ i  ~ I I  L)LII.~;III. The 
~~nwi l l ingness  on the p;~rt o f  the other p~.oci~ices to s l~arc tl ic 
1ndi;ln populat ion has contr ihutcd to the c o ~ i c e ~ i t r : ~ t i o ~ i  ol. 
Indians i n  Nal;~l, and mol-e particul;irly I l t r r ba~ l .  \ r l l ic l~,asa po1.t 
ant1 lattcr ly the ~ n a j o r  intiustrial ;11id co ln~~ ie rc i :~ l  c c n t ~ c  o l  t l ~ c  
~rcgion. of lcrcd better employment opportu~i i t ics 1 0 1 -  t l ic \ c o r k i ~ ~ g  
class Indian ~ I I I ~  better trade lacilitics l o r t h c  111tlia11 b u s i ~ i c s s ~ ~ ~ a ~ ~  
than any other town i n  Na(;il. 

111 I>urban. ;In i ~ n ~ i i i g ~ . a n t  g r o ~ ~ p .  most o f  whom wcrc indi- 
gel11 I;~bourers w l i c ~ i  I l ~ e y  came, ant1 who 11;ltl been subjected to:[ 
wide range oldiscr irninatory laws and pr;~cticcs, I~ascstabl is l~cd n 
r c  i d  succcssf'ul bus~riess district. largely on thc basis o f  
l i ~ ~ n i l y  f irms. We ask. how was this possible, ;tntl w l ~ a t  part h i ~ s  
[l ie ,joint I'amily pl;~ycd i n  this major c c o ~ ~ o ~ n i c  tlevelopnlcnt? 

While the fanli ly f i r n ~  might be one stage in  thc evolut ion of  
tcrtiary activity, i t  i s  hcsct wit11 s t r u c t ~ ~ r a l  i~ladcquacics \ \ . I~ ic I~ac t  





1956: Industrial Conciliation Act N o .  28: 

Monopolies of occupations were created through the 
policy of job reservation, imposing limits to status and 
skill and  upward mobility of all non-Whites. This act 
also forbids the registration of mixed trade unions. 
(Final Amendment Act No. 61 of 1966). 

Numerous detailed analyses are available o n  apartheid laws 
and their consequences. The Group Areas Act was a means of 
reducing the political liabilities inherent in the necessities 
imposed by the economic system. The Nationalist party sought to 
consolidate and systematize the existing segrcgatcd neighboul-- 
hoods so as  to create a pattern of racially homogeneous and 
physically separated residential areas. Each city has peri-urbari 
townships set aside for Indians, Coloureds, Africans and White 
population groups. The Indians, Coloureds and Africans were 
physically cut off from the insulated White cities. This was the 
first "security benefit" (Robert  M .  Price. 304: 1980) of group 
areas. In the event o f a  mass uprising, thc rebellion could he liter- 
ally fenced off and contained and any direct threat to thc greatly 
outnumbered White population could be avoided. l 'he  second 

secur i ty  benefit of group areas was \he ease with whichany rebel- 
lion could be suppressed. 

It is a noteworthy fact that the apartheid system has benefit- 
ted a small economic elite, members of which actively participate 
in local governmental bodies such as  the South African Council 
and Grey Street Local Affairs Committee. While there is 110 

doubt  that such bodies have made successful rcprescntations to 
the government on behalf of the business community, for rcdress 
of their grievances, it has polarised the community. 

Over the thirty years from 1953 t o  1983, the future of the 
lndian central business district was in abeyance. It was only in 
1983 that thearea wasdeclared for lndian trading. The lcgacy of 
the past restrictive measures still impinges on thedevelopment of 
Indian business, and as business developersare loathe todevelop, 
hence there is a period of stagnation. 

In looking a t  thc Indian central busincss district in Durban 
one is looking at  a fortunate community compared with Indian 



communities in o ther  par-ts ol' Sou th  Africa. For. example,  
Johannesburg  has  a smaller population of Indians but a large 
number  have been displaced a s  a result of the Cisoup Arc ;~s  Act. 
Natal Indian businessmen, a s  7'ablcs I and  2 show. a rc  more 
for tunate  than  their counterpar ts  in theTransvaaI  ( J o h n  Western 
1981: 82)  

Table I .  Business Uisldac~~trr~ti/  Ij.17 Ru(.P utrc1 I'I.o\,II~(.P 
(1 9 75 , f i g l i r t~ .~ )  

R A C E  C A P E  T R A N S V A A L  NA'fAI* 7 'Ol-Al ,  

White 3 8 10 2 1 
- - 

Coloured 38 3 3 I I 82 

Indian 139 668 470 1 277 

Chinese 3 - - 3 

R A C E  C A P E  .fT<ANSVAAI, NA.l.AI. . l ~ O ~ l ' A l .  

White 48 - 12 60 

Coloured 195 48 4 247 

Indian 897 2 332 552 3 781 

Chinese 617 - 0 1 7 

The Nature  of t l ~ c  l ' roblc~n 

l ' h e  operation and  function 0 1 '  I'amilp l'ir-rns ;ire to-d;ty 
exposed to  various u rban  and  wcstcrn inl'lucnccs which militate 
against their survival. I n  addition, t l icioint Illmil? itscll'is 11ot a s  
common a s  i t  was a dec;tde ago.  . Ihc  br-eak-up oI'tI1c tr-atlitional 
joint i'amily is d u e  to various cx tc r r~a l  k~ctor-s,  such a s  govcr-n- 
ment legislation, which gave rise to  housing schctnes in kecl)irig 
with spatial  segr-epntion of  the Indian p o p u l a t i o ~ ~  ; I I I ~  ~ t l l c r  



reasons Tor expropr ia t ion oT houses, building oT roads  a n d  high- 
ways. Internal factors such a s  undermining professional oppor -  
tunities Tor Indians via educat ion and western values oTindividu- 
ality a lso  contr ibute  towards  the break-up ou the jo in t  Tamily and 
development o l  the  nuclear Tamily. 

In a s tudy under taken by rnc in 1970, a number  of factors 
cmcrged tliat militate against  tlic survival oT the jo int  Pamily. 
These a r e  sliown in Figure I. 

A characterist ic Teature oT many Indian businesses in S o u t h  
Africa is tliat they begin a s  Tamily concerns  and often remain so,  
even when they becalrlerclntivcly large. I t  is likely. thcrcTorc, that 
there a re  important  connections between thegrowth  oTsucli husi- 
nesses, a n d  the devclopmental cyclc of t l ie  so-called 'joint'l'arnily. 
A business goes  through a period of growth Tollowctl by expan-  
sion. G r o w t h  may be Tollowed by proliTeration a s  new h~.aricties 
a r e  opened,  which prepares the way for  f ragmentat ion wlien tlie 
patriarch dies, a n d  the sons  decide t o  divide the estate. In the  first 
phase,  there is o n e  business complex witli tlie p;itri;lrch. his w i k  
and perhaps  young  sons .  In the  sccond philse, there is one 
business complex witli the patriarch, liis wife a n d  adul t  sons  with 
several shops,  hotel o r  factory.  In the  third phase, the p;~tri;lrch 
dies, a n d  liis widow a n d  sons  a r e  lei-t to manage the business. In 
tlic Tourtli phase the widow dies. and the  sons  a n d  gr;lndsons a re  
very likely t o  lragnient the business. Each son.  with his family, 
takes his pol-tion. -l'liis is the ideal model,  which assumes that  the 
sons  a n d  the business multiply a t  the  same rate ( o r  the business 
more  rapidly). Wher-e b u s i ~ ~ e s s e s  grow more slowly than sons,  
they have t o  hive oTT t o  labour ,  t o  become independent 
entrepreneurs  o r  professionals. A l in~ i ted  alnourit o l  researell o n  
such connect ions  has been done  in I ~ i d i a ,  but s o  far nothing 
speciTic in S o u t h  Africa. 

.l'he study shows tliat a s  inconic riscs;~ritl tlic l'amily business 
I'loul-islies, this docs  not ~iecess;~rily Icatl t o  tllc b ~ c a k d o w n  oT thc 
joint family. I f  i t  docs. the sons  i r i  tlic r i~rclc :~~.  liliiilies a r e  still 
scen a s  consti tutcnt cop;lrcen;lry nic~iibcr-s. Ile study cover-ed a n  
economic elite a n d  their success ;IS p;ic-t of' tlie rest o r  the Indian 
colnmunity.  7-his sni;~ll clitc is not c h ; ~ ~ ; ~ c t c r i s l i c  of' the  total 





Indian commuity. The joint family business can only be the norm 
i f  it employs a substantial number of Indians. who, i f  employed 
outside, clearly cannot be in their own family business. Neverthe- 
less, this small number has been successful despite i~npediments. 

THE CONCEPT OF THE 'JOINT FAMILY' 

A number of authors writing on family firms have used the 
terms "extended family" or  "family". Some have defined the 
terms while others have not. Without definition, one does not 
know what kind of"family" the author is referring to. The  follow- 
ing authors have not defined the term extended family: Benedict 
(1968) in his East African study, Barth (1963) in his study in 
Eastfijord, Thomas Smith(1961)inhisstudy of landlords'sons in 
the 'business in Japan,  Cornhaire (19.53) i l l  his study of the 
economic change and the extended family in Belgium, and 
Khalaf and Shawyri (1966) in their study of family firms in 
Lebanon. 

Though the above articles are relevant from the point of 
view of analogies to  the Durban situation, one experiences a 
sense of frustration by not knowing whether the authors are in 
fact referring to  a n  extended family which bears resemblance to 
the joint family in Durban.  One can only assume that the type of 
extended family they are talking about  is similar to the 
traditional Indian joint family in some respectsand not in others. 
I wish to highlight, therefore, some of the views on the extended 
family. Murdock (1961: 73) states that an  extended family 
consists of two or  more nuclear lamilies affiliated througl~  an 
extension of the parent-child relation, rather than of the 
husband-wife relation, i.e. by joining the nuclear family of a 
married adult to  that of his parents. He gives a s  a n  example a 
patriarchal family which embraces a n  older mall, his wife, his 
unmarried children and his married sons and their wives and 
children. They live under a single roof or  in a cluster of dwellings. 
Confusion is created by descriptive accounts ol' family structure 
wherein terms are used rather loosely. llencc. i f  one wel-e to study 
the characteristic fatnily structul-e in a pal-ticulor society. 
conceptual clarification and operational specification of the 
varieties of existing family structure are indispensable. 



Fortes, in Goody (1958: 18), sets a paradigm tlistinguishing 
three main stages o r  phases in the developmental cycle of tlic 
domestic group. There is lirst the phase of exp;r~ision. which lasts 
from the marriage of two people to thecompletion of their I'amily 
of procreation. Then there is the phase of dispersion o r  l'ission 
this begins with the marriage o l  tlie oldest child and continues 
until all the children are married. When the youngcst child 
remains to  take over the family estate. this commonly marks the 
beginning of the final pliase, the phase o l  replacement. Fortes 
makes it clear that phases in the developmerital cycle o l  families 
vary in different societies. In the Durban study, the nuclear- 
family in which the son, a coparcener. is livingseparately. can be 
looked upon as  a transitional ramily, geographically dispersed. 
The family unites during life cycle ceremonies and other 
exigencies, perlorming all the rights and dutiescxpected of them. 

The nuclear lamily is a conjugal unit consisting of only two 
generations, husband, wile and unmarried children. I T  the sons 
are married i t  ceases t o  be a nuclear I'arnily; il there are disabled 
individuals such a s  a widowed mother or  sister in a two gene- 
ration nuclear lamily, then the lamilvwould beclassified asjoint. 
altogether a three-generational household. A nuclear In~nily can 
be looked upon a s  a phase in a dcvclopment;rl cycle just as  
individuals who compose them g o  through their lil'e cycles. 

There are numerous variations in views on  tlie extended 
lamily. Raymond Owens ( 1968) distinguishes between cornmen- 
sal and coparcenary families arid the term family relers to tlie 
hearth group, the group that budgetsand eats togctlicr. t lc callsa 
family that contains one rriar-ried couple a n>clcar firmily two 
married couples. relatcd to each other. is joint. In a lineal joint 
family, the husbands a l e  relatcd as  l 'atl~er and son. In a col late~al  
joint lamily the couples are related througli a brotlicr-brother tie. 
Owens emphasizes that in ;I coparcenary IamiIy niembcl-s are 
owners ol joint  property - i t  isclear who the Iiezrd o r  i\ot./o isand 
that certain role relations are expected zrlnorig coparcel1el.s. tlis 
delinition is clear and related to the Durban situation. . l ' l i u  tlic 
overall concept o l  the 'joint family' is a compound ;rntl I'lc.tible 
one. It must always include tlic ~ n i n i ~ n u n l  gcnci~logical specil'i- 
cation o l  two o r  more rel;rted elcrncntal.y I';rmilies, but thcy can 



fo rm a g r o u p  that  iscoresidential ,  bu t  n o t c o ~ n ~ n e ~ ~ s a l ,  noscopar -  
cenary; o r  a g r o u p  that  iscoresidentialcoparcenary, but notcorn-  
mensal;  o r  even a dispersed g r o u p  that  is still coparcenary,  but 
no t  coresidential  a n d  therefore not  c o ~ l ~ m e n s a l  ( J i t l ~ o o  1978: 89). 
T h e  flexibility itself shows  that  the joint family is n o t a  static type 
b u t  a dynamic  process. 

In tile D u r b a n  s t ~ ~ d y ,  the coparcenary aspcct was a colnlnon 
a n d  promillent f i ~ c t o r  i l l  the joint families, but there were vari- 
a t ions  in the dcgrec to which each farnily was c o r n m e ~ ~ s n l  and 
coresident. Kcy characteristics comlllon to the joint families a r c  
that  the hcnd is cither t l ~ c  fntllcr in n lineal joint farnily o r  the 
senior brother  in a collatcml joint family, ant1 that  these lleads 
have u n d i s p ~ ~ t e d  a u t l ~ o r i t y ,  w l ~ i c l ~  isaccepted and rcspcctcd by a11 
the members  of the  house l~o ld .  .1-l1o11gl1 consul tnt ionsand discus- 
sions take place bctwccn f'ilthcra~ld s o n . a n d a m o r ~ g  brotl~cl-s,  the 
u l t i ~ n a t c  power  lics with t l ~ c  I ~ c n d .  

Out  of 120 br~sincsses. 88% wcrc,ioint a n t  12%) nuclcar. T'l~e 
12%) wwh11 were ~ ~ u c l e a r  could be seen a s  a p11;lsc in the devclop- 
mental  cycle o l  t l ~ c  joint h m i l y .  I;urther, t l ~ c  887{1 were joint 
family busincsscs in t l ~ c  coparcenary scrlsc cvcn t h o u g l ~  a sub-  
stantial p ropor t ion  were not  j o i ~ ~ t  i l l  t l ~ c  c o ~ . e s i t l c ~ ~ t  sense. 

I a rgue  that t l~el-c is a relationship betwee11 t l~e ' jo int '  family 
a n d  econornic (busincss) d c v e l o p n ~ c ~ ~ t  a n d  that.  contrary  t o  thc 
gcneral bclicf that thc  joint ( o r  extcndcd)  family is all inhibition 
to development.  i t  I ~ a s  been, i r ~  I )u rb ;~n .a  positivc clement. 'l'11c1-e 
a r e  m a n y  forms of family busincss a n d  rc lnt ionshi l )~ betwccn kin 
g roups  and business w h i c l ~  a r c  not always clcarly dd' ined. I'he 
ioint Ca~nily business, I'ar fl-om bcing n hindrance t o  c c o n o ~ n i c  
growth,  is a n  e x c e l l c ~ ~ t  institution for t l ~ c  concentration of 
capital. which is a psc-cor~dition for growth. In I l u r b a n ,  where 
Indians have had problcms in compctirlg for  capital  a n d  other  
rcsourccs in thc  open  market ,  tllc v;lluc of the joint family 
business may be even greater.  

T h e  evidence casts d o u b t  on  the t r ;~t l i t ion;~l  argulllcnts of 
economists,  who c o r ~ t c n d  that a n y  inhibi t ior~ on  thc Crcc move- 
ment of factors of p r o d u c t i o ~ ~  1111-ough 111;1skct nlccllanisn~s is bad 
for growlh,  a n d  a l so  the socialist c c o r l o ~ l ~ i c  rnodcls which distrust 
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and expansion was noted. A linear process which can be arrested 
a t  any point, develops with the family business, which provides 
all its own labour, to  the managerial family, which hires its 
labour, and  to the controlling Family, which employs its 
managers and professional specialists. 

While this study does not overlook the limitations which a 
family business places on  a son, in his own personal advance- 
ment, a t  times stifling his initiative, and preventing him from 
taking risks t o  develop his own business, and show 11;s son drive 
and initiative, it argues that, in the long run, the advantages of  
running a family firm far outweigh the disadvantagcs. It isgcner- 
ally a case of share in the family business or  have no business of 
your own - so  be employed. Under certain circumstances, thc 
joint family business has advantages over other forms of organi- 
zation, particularly when there is difficulty in raising capital in 
the open market due to  legal and customary discrimination by 
the dominant group. In the long run sons tend to gain, sincc they 
stand in line to inherit as  coparceners, and also gain social 
prestige as  the business flourishes and capital accumulates. Some 
of the businessmen serve on  local political bodies, by virtue o i  
their wealth and influence in the community. 

The  assertion that family firms are detrimental to eco~iomic 
development, because they are based on nepotism and patcr- 
nalism, which foster inefficiency, is challenged by the following 
authors. Burton Benedict (1968), whose data were drawn from 
two family firms in East Africa, also uses material from Europe. 
India, Lebanon and Pakistan. Raymond Owens (1970) carricd 
ou t  his research in the industrial city of Howrah, West Dengal, 
India. Nafziger (1969) challenges the contention of development 
economists that the institution of the extended family is a major 
barrier to entrepreneurial activity. 

Robert Kerton(1970), in his study of theextcnded family in 
the West lndies, also challenges the assertion that the cxtcndcd 
family breaks down as  income rises, and that such a breakdown is 
desirable from the point of vicw of cconornic development. His 
paper is based o n  the fact that theextendcd family can be a sourcc 
of  entrepreneurial strength. He asserts that the family is an  effec- 
tive decision-making unit and the principal sharing unit. t le  dis- 



agrees w i th  Bauerand Young(1957:64,67)and I.ewis(1955: 113- 
120), who assert that the growth ol'incomc has a disintegrating 
effect on the extended Camily, and the extendcd family. by acting 
o n  incentives, has a retarding cfl'ect o n  thc rate o f  c c o ~ ~ o m i c  
growth. This is true only t o  somc cxtcnt. as thc growth o f  income 
does lead t o  better education and thcrcfore a more prol'cssional 
choice, particularly where there arc sul'ficicnt sons i n  thc 
business. 

Lewis (1955: 114) argues, o n  thc wbolc. that the cxtcnded 
family system has tremendous advantage in  socictics l iv ing at a 
subsistence level, but  is not  appropriate wherc cconomic growth 
i s  occurring. He asserts that in such socictics i t  is  ;I "tlrag on 
effort". F o r  g rowth  depends o n  in i t i ;~ t ive;~nd i s  l ikely to  be stiClccl 
i f  the indiv idual  who [nakcs thc cl'l'ort i s  rccluireti to  sharc the 
reward wi th othcrs, i.e., the demands for  support l'rom a large 
number o f  distant relations. This acts as a deterrent to making 
greater cffort ;  the systcm, he says, isa dl-ag o n  initiative bccausc i t  
providcs everyone w i th  automatic insurance against want, 
thereby diminishing mobi l i ty,  thril't and entcrprisc. I.ewis states 
that even a strong sensc or  ramily obligation can be a bar to 
success when a man appoints rclativcs to.iobs for which tllcy arc 
unsuited. I t  is not always possible thata member olonc's I ' i ~ ~ n i l y  i s  
the most talcnted and appropr.i:~tc person to  appoint i n  one's 
business. One might  havc conl'itlcnce i n  h im beci~use o f  his 
upbringing. Lewis argues, furthel-morc. tI1;1t ~IICI-c several 
mcmbers o f  a family are involved i n  a business, i f  each pulls l ~ i s  
wcigllt, thcn the fami ly  sentiment may bc :I sourcc o f  strength. 
But hc asscrts that i t  i s  1.1-cqucntly a sourcc o f  wcakl~ess " ... thc 
most enterprising and succcssl'~~l individ L I~ IS  are t l~osc  wl lo have 
n o  r a ~ n i l y  obligations and w h o  are t l~crcl 'o~l:  able t o  stantl b!; 
thcmscIvcs" (Lcwis 1955: 115). I-cwis I r~ i Is  to draw t l ~ c  i ~ n p o r t a ~ ~ t  
dist inct ion between thc ~ ~ r l a n ~ b i g u o u s l y  bountlctl Joint k ~ m i l y  ant1 
the cxtended family o r  k i n  nctwork. I n  thc I'ol-me[-. thc [>I-otluctivc 
and consuming group i s  small and I ~ i g l ~ l y  discipl i~lcd, and 
recognises n o  c la im by outsiders to  i t s  ~ .cso~~~.ccs .  s u c l ~  :IS I.cwis 
implies. 

I n  his concluding rcmarks on the InmiIy hc ma kcs somc con- 
cession o n  family scntimcnt in  b~rsincss. which, Ilc says, i s  i t s  
strength. I n  societies whel-e men cannot rely o11 st[-ilngcrs to  givc 



faithful service, the  family may  be the most appropr ia te  unit  for 
large-scale enterprise,  for example ,  brothers  o r  cousins runn inga  
chain  s tore  type of retail trade.  He  says that  even if there is dis- 
honesty. the  money  will remain in the  family. Hc  concedes that  a 
talented family may  be greatly advantaged by sticking together. 
H e  stresses that the advan tage  is lessened a s  administrative tech- 
niques improve a n d  it is easy t o  appo in t  strangers to managerial  
positions, with-the hope  that  they will no t  embc7zle the  funds.  

O u r  evidence in I l u r b a n  refutes some of the  argulncnts  that 
12ewis postulates above;  the joint family has shown itsstrength in 
running family firms in a communi ty  (Sou th  African Indians) 
which is not o n  a 'subsistence level'. In D u r b a n ,  the family firm 
has not proved t o  hc a "drag o n  initiative" a s  Lewis puts  i t .  
a l though lie says it is mainly a 'drag 'when i t  has to n iee tc la i~ns  of 
dis tant  relatives. In fact, i t  has proved successful and has contri- 
buted in no  small way to the economic development of the 
country .  

71-l~e joint faniily docs  not stil'le cntcrl)rise o r  mobility. O u r  
evidence sllows that w1ier.e the family lirnis a r e  org;lnised. and 
each  member  pulls his weight adcqu;ltcly and also irnproves his 
qualification, tile f ;~mily I'irln grows in s ta ture .  Ixwis's statement 
that t h ~  faniily m;ly bc tllc most ; lppropr i ;~tc  unit l o r  large-scale 
enterprises wllerc ;I society cannot  rcly ons t rangers  iscontr; lry to 
o u r  evidence. 111 I>urb;ln tlle Intlian husinessnlen c a n  elllploy 
strangers in their Iirnis but choose t o  elnploy tlic Ihrnily n i e ~ n h e r s  
w h o  have proved colnpctent.  T h e  joint family has proved a n  
ef'ficient o r g a n i ~ a t i o n  1.01- capital  pronlotion a n d  its success is 
rcl'lccted in its durabili ty in nlatters sucli a s  the allocation of 
finances for the  1>1milics, c x p c n d i t ~ ~ r e ,  the lio~rseliold budget,  the 
children's educat ion,  Llie buying of r u r r l i t ~ ~ r c  a n d  overseas 
vacations.  

W t l A T  01; T l l E  NUC1,EAII  FAMILY? 

Studies of industrialization have shown that economic 
development  everywhere takes the same  general l'orrn. I'arsons 
(1951: 182-19 1) suggests that with the  increasing econolnic 
rationality come cllsnges in the social system. including arl 
increasing percentage o f  nuclc;ll- Li~nilies. Othcrs.  such a s  
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study reflects the emancipation of women from seclusion and dis- 
crimination in a male dominated society, to competition in an  
"open" labour market. 

Women, however, receive less remuneration and are looked 
upon as impermanent workers due to their child-bearing func- 
tions. The  women interviewed in the study fought to eradicate 
some of the deeply rooted beliefs in social institutions (like 
arranged marriages), religious mores, value systems and ideo- 
logies, all of which seem to reinforce the spirit of male domi- 
nation. Two factors are responsible for the increasing number of 
women in a variety of jobs  and professions which are linked with 
the break-up of the joint family -- education and economic inde- 
pendence. 

The existence of family firms depends on the role relation- 
ships of different members of the joint family, particularly that 
between father and son, which forms the pivot of  the structure of 
family businesses. If the father-son relationship is not a viable 
one then the family firm crumbles. 

The joint family will not prevail in large numbers as 
westernization and other factors militate against its survival. The 
type of joint family of the future might be separate nuclear house- 
holds, rarely under a common residence. l'he married sons will 
not form a commensal unit but a coparcenary one, until at least 
the death of the father. I t  isunlikely that brot11el.s willcontinueas 
a coresident and commensal unit a s  this study shows that con- 
flicts are more common in a collateral joint family: in the former, 
conflicts are not suppressed a s  in the patriarchal family since a 
rift is not so  costly. The most stable of commensal joint arrange- 
ments is the lineal family. 

Although the nuclear household appears t o  be a convenient 
proposition, and one which is associated with egalitarian roles, it 
does not lose its extra familial kin network. Kinship isa very resi- 
lient aspect of Indian social structure.The nuclear andjoint types 
of household were variations of the ideal types. It is inevitable 
that the joint family should change, because the roles are 
changing, and there are periods of equilibriu~n and disequili- 
brium in both types of families. 



The joint family rests on values that are symbolised by 
religious rites, which play. an important part in str-cngtheni~lg 
such values. The  study has tried to show that the,ioint I'amily is a 
utilitarian institution providing a hierarchical str.uct~ll-e with a 
pattern of authority between male agnates of which the l'ather- 
son relationship lorms the pivot. The  family forms a matrix from 
which expansion and diversification can take place. '1-he joint 
lamily is not a n  obstacle to  economic developnlcnt. 
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The Family Relationship in Islam 

Suleman Dangor* 

INTRODUCTION 

T o  Muslims, Islam is thecode of life which God has revealed 
for the guidance of mankind. In Islam there is complete coordi- 
nation of the spiritual and material aspects of human life. Hence 
Islam does not concern itself with matters pertaining to the next 
world alone, but also with the world in which we live. The  Qur'an, 
which is the word of God t o  Muslims, deals with all aspects of 
man's life in this world as well as in the Hereafter. It deals not 
only with the ways of devotion and the forms of worship, but also 
with the problems of the world around us, with questions per- 
taining to relations between man and man, institution of marriage, 
divorce and inheritance, etc. 

FAMILY MEMBERSHIP AND IDENTITY 

In Islam, family members may either be "ascribed" a s  a 
result of natural blood ties or  "acquired" through marriage. The 
primary family members comprise the self, the spouse, and 
immediate ascendants and/or  descendants. The supplementary 
family members consist of the agnate, cognate and collateral 
relations ('Abd al-'Ati, 1977, 19-21). 

The definition of the Musiim family in terms of blood ties or 
marital relationship excludes certain categories or individuals 
from the family, for example, adopted persons (Fyzee, 1964, 
180). However, they form a "secondary family" within the 
household. Furthermore, Islam insists that every individual must 
identify himself with his true lineage. That  is why a married 
woman retains her lineal identity. ('Abd al-'Ati, 1977, 23 & 27). 
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MARRIAGE 

Islam discourages celibacy and encourages marriage, which 
is regarded as  a religious duty and as  the normal o r  naturalcourse 
of behaviour. ~ c c i r d i n ~  t o a  Tradition of the Prophet, when a 
Muslim marries he thereby perfects half his religion (Robson, 
198 1, 660). This is because marriage is the natural mechanism of  
protection against illegitimate sexuality (Robson, 1981, 658). 
Marriage in Islam is essentially a sacred institution. It is not a 
divine sacrament to the extent that it is indissoluble. Nor is it an  
absolutely secular contract, though it is effected through the 
mutual consent of the parties, because God is the third party (or 
witness) to the contract (Fyzee, 1964, 85-86). 

The forbidden degrees of marriage may be classified into the 
following three broad categories: 

(a) ronsanguineal (blood relatives) 
The  closest relative permitted in marriage is the first cousin. 

(b) aj'nal (in-laws) 
Though a man cannot marry two sisters simultaneously, he 
may marry his wife's sister in case of death or  divorce of his 
wife. 

(c) lacrarional (relatives in milk fosterage and through wet- 
nursing) ('Abd al-'Ati, 1977, 131). 

The  details of the permissibility and the impermissibility in 
regard to  the above categories are listed in the Qur'an (al-Qur'an, 
4, 23). 

DIVORCE 

Though marriage is intended to be continuous and 
permanent, divorce is permissible where there are valid grounds 
o r  sound reasons for it. Even so, divorce has been described by 
the Prophet as  the most repugnant of all things permitted by God 
(Robson, 1981, 696). Strictly speaking, divorce should be 
considered as  a last resort - when there is no  conceivable way of 
reconciliation or  hope for peace between the parties. Upon 
pronouncement of divorce, the woman enters a waiting period of 
about three months called "iddah", which is a term of probation, 



reconsideration, and  transition (Fyzee, 1964, 102). During this 
time she is entitled to complete maintenance by her husband 
(Fyzee, 1964, 148 & 178). In the case of a revocable divorce, the 
parties are free to  unite. However, if the divorce is irrevocable 
and the marriage is dissolved, they cannot remarry each other but 
they are free to  marry someone else. (Fyzee, 1964, 144 & 149-50). 
The  children remain in thecustody of the divorced mother, unless 
she is for  some reason unfit. ('Abd al-'Ati, 1977, 246). 

INHERITANCE 

The lslamic system of inheritance is founded o n  two bases: 

(a) the natural bilineal relationship through paternallmaternal 
lines, and 

(b) actual affinity through marriage (Fyzee, 1964, 395). 

lslam has prescribed fixed shares for the heirs according t o  
which the inherited property should be distributed (Fyzee, 1964, 
348). A Muslim is forbidden to  make a will in favour of any heir 
whose share is already fixed, as that would increase his/ her share 
(Fyzee, 1964, 353) A person is not allowed to  dispose by will of 
more than one-third of his net property without the express 
permission of the future heirs (Fyzee, 1964,349-50). The  consent 
of the heirs must be testified to by a t  least two independent 
witnesses (Fyzee, 1964, 372). 

RIGHTS A N D  OBLIGATIONS OF FAMILY MEMBERS 

lslam prescribes rights and duties of both the husband and 
wife a s  well as  thechildren. The  husband is responsible for the full 
maintenance of the wife (Fyzee, 1964, 122 & 202-3). The wife is 
entitled to  the mahr (dower) and to  hold property in her own 
name (Fyzee, 1964, 126-7). Neither partner may lend o r  dispose 
of the other's belongings without permission. Both spouses must 
contribute to  the success of the marriage by being attentive to the 
comfort and well-being of the other. They should treat each other 
with equity, respect, kindness and consideration. 

The child's basic rights include the right to life, legitimacy, 
and to socialization and general care ('Abd al-'Ati, 1977,184,188 



& 198). The parents are responsible for the training and discipline 
of the child in respect of the basic teachings of Islam, 
development of sound moral character, education, social virtues 
and etiquette, etc. Parents may resort to  various methods of 
discipline, depending on the circumstances, for example 
discipline through personal example, habit, exhortation, 
perseverance, o r  punishment. Finally, parents should always 
display feelings of love, mercy, compassion, and sympathy 
towards the child ('Abd al-'Atai, 1977, 198ff). 

In Islam, parental rights are regarded as  the most important 
oblieation after obedience to the commands of God and His Proohet 
~ u i a m m a d .  According to a Tradition of the Prophet, what 
pleases one's parents is also pleasing to God and what annoys them 
likewise annoys Him (Fazlul Karim, 1939, 1, 183). The child is 
obliged to treat the parents with compassion, charity, kindness, 
reverence, patience, etc. He should pray for them after their demise, 
honour their commitments on their behalf when they can no longer 
d o  so, counsel them and be obedient to them. Finally, it is thechild's 
duty to support and maintain the parents if they are in need of 
assistance (Fyzee, 1964, 206). 

The intra-generational and miscellaneous kinship relation- 
ship must be guided by the general principles of "ihsan" which 
denotes, inler alia, kindness, compassion, charity, reverence, 
empathy, patience, good counsel, veneration, conscientiousness 
('Abd al-'Ati, 1977,207-10). Finally, the Qur'an and the teachings 
of the Prophet should always serve as  guiding principles in regu- 
lating inter-personal relationships a t  all levels and in all circum- 
stances. 
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Hindu Religion and the Family 
Thillayvel Naidao* 

Despite the intrusions by way of education, the seculari- 
sation process and socio-economic advances, traditional 
Hinduism over the last century and a quarter inSouth Africa has 
retained its subjective conservatism. However, interesting.modi- 
hcations by way o fa  newly introduced educational orientation of 
Hindu religious ideals makes the present time one of interesting 
change. 'l'he tlindu family and its incorrigible, though often 
poorly understood, sense ofduty  in respect of religious practices 
has been responsible for preserving its way of life despite the 
foreigriness ot'the South African context. Traditional Hindu life 
has always decreed that family elders and their somewhat 
enigmatic pre-occupation with ritual law and caste rules should 
ensure the preservation of a way of life always described as  
"traditional". However understood, it has in fact been the 
bulwark that has helped to  preserve Hindu lifestyles in 
rccognisable forin. So ,  whatever social and economic advances 
may yet ensue, Hinduism in its present form appears set to 
continue foi- some time to come. 

This is, however, not to  suggest that ritualistic Hinduism 
and diminishing caste consciousness are in any way intended to 
preserve the rigidity of Hindu traditionalism. On  the contrary, 
these are now subject to the kind of modification which threatens 
the old order of things, developing life styles that accentuate 
changes that promise to escalate in the years ahead. 

Perhaps the most influential social characteristic contri- 
buting to  this traditionalism has been the caste system. Rigid 
caste differences have not, however, been applied with any form 
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eclectic behaviour system. (Ranganathananda, 1971). Thus  the 
variety of scriptural sources accentuates traditional modes a t  the 
ritualistic level, while transposition to classical Hinduism a t  the 
theological level countermands adherence t o  a pattern of belief in 
some of the fundamentals of the classical tradition. Present 
indications thus point quite strongly t o  a restructuring necessi- 
tated by the academic formulations that reassert new 
approaches, which, while encompassing traditional values of 
caste, temple worship, celebration of festivals and observance of 
penance through fasts and  vigils and  ritualceremonies, neverthe- 
less'demand a greater awareness of classicalconcepts of the theo- 
logical-philosophical schools of thought. 

Joint family ties have long been one of the most conspicuous 
features of Hindu family life (Kuper, 1960). These have thus 
tended to form the basic protective framework that has ensured 
stability in family life through a n  orthodox life style. The  joint 
family system, although obtaining for many centuries, now evi- 
dences drastic changes. The  joint family system was responsible 
for joint decision making on  issues such as  the arrangement of 
marriages, adequate provision of economic protection for 
unmarried daughters, widows, elders, and physically and  
mentally handicapped family members (Altekar, 1978). 

Drastic changes now, however, concede the need for single 
members to  live alone, for greater institutional care to  be 
provided for those no longer offered the protective asset ofjoint  
family conveniences. In the days of the first immigrants, and for 
a t  least two generations of Hindus thereafter, joint families 
provided the coping mechanisms of family stability and security. 
From this developed the tradition of social consciousness that 
extended beyond family ties. However, social consciousness 
within the Indian community has long been stifled by economic 
and political factors in South Africa (Naidoo, 1975). Thus  the 
problem situations which have been known to exist have always 
been accentuated by political difficulties that have attended the 
situation interminably. When service institutions have either 
been non-existent o r  have been unable to provide assistance in 
particular instances, joint families have often been relied on to  
provide all the help possible. Thus the extended family, by the 
very nature of the kinship system prevailing among Indians, has 



provided for such issues as  social and family discord and other 
problem situations (Kuper, 1960). 

The institution of marriage has long been regarded with over 
indulgence. Where in the past a single wedding ceremony was 
known to  have lasted a n  entire day or  more, present trends have 
reduced the ritual to the space of a small part of a single day. 
Marriage within close family proximity is generally discouraged. 
However, marriage between persons of common ancestry on the 
mother's side is allowed, but is totally discouraged if ancestry is 
traced on the father's side. Second-cousin marriages are some- 
what rare and first cousin ones even more so. When these d o  
occur it is generally factors other than love or  the need for 
marriage which dictate the terms of such arrangements. 
Marriages are now seldom categorised in any rigid caste frame- 
work. Arranged marriages are now very rare, but when these d o  
occur caste tends to feature as  an  important factor. Monogamy is 
the rule; polygamy is never encouraged, but only justified under 
special circumstances. Polyandry is completely unknown. 

The  extended family traces its origin to  a long-prevailing 
custom of kinship. Father's brothers are also fathers and are 
know as  either big father or  small father in relation t o  the age of 
the biological father. Mother's sisters are also mothers. Cousins 
are also brothers and sisters. A traditional rule is for the big 
father t o  receive the greatest respect and for the eldest mother to  
be treated with a sense of reverence. It is now, however, rare for 
families to  extend beyond the nuclear family under a single roof 
o r  even in the same neighbourhood. Where in the past it was 
common for a woman to  spend the first years of her married life 
with her husband in his parents' home, it is now common practice 
for couples t o  occupy their own dwellings immediately after 
marriage. 

A family without effective kinship ties tends to  suffer dis- 
abilities regarding religious practices and also social and 
economic wants. Although this need not be strictly true it is still 
somewhat rare for nuclear families to  be totally severed from any 
form of extended kinship. When a marriage is contracted across 
caste barriers no recognisable stigma is attached. Where a 
marriage is contracted beyond a barrier of language no serious 



difficulties emerge. But when marriages are contracted across 
barriers of religion or race a family could suffer isolation if 
extended family support is found wanting(Meer, 1969). Kinship 
ties are seldom severed however and family unity is often held a s  
a n  ideal of Hindu cultural life. Since the behaviour of each 
member affects the reputation of the widerfamily, older relatives 
often feel a sense of responsibility to protect unwritten kinship 
rules. Hence the marriage of a Hindu to  a Muslim or  Christian 
Indian is not always viewed with sympathy, while the marriage of 
a Hindu outside the Indian community is even less so. 

Most Hindu communities observe the partriarchal system of 
lineage (Altekar, 1978). Fo r  them the birth of a girl is generally 
not as  welcome as  that of a boy, the latter usually being consi- 
dered a permanent economic asset and also a potential head of 
the family. He lives with his parents, o r  allows his parents to  live 
with him, especially aged ones, and does not migrate, like the 
daughter, to  another family after marriage. He also perpetuates 
the family name. The  importance of the son is even mentioned in 
Hindu scriptures. The  Atharva Veda contains formulae through 
prescriptive ritualistic chants to ensure the birth of a son in pre- 
ference to that of a daughter. Fo r  this reason sons weregenerally 
sent to  a guru for education and taught religious ceremonies 
which he performed in honour of departed ancestors. The  
influence of the eldest son is often indicated by his control over 
family affairs. F o r  this reason his education was of particular 
concern. 

Astrological predictions have long held a place of particular 
importance, not necessarily in family life per se, but in such 
matters as  the choice of a bride o r  groom (Raman,  1979). The  
birth of a baby often sees parents scurrying off to  the local pandit, 
who consults the almanac which decrees what name shall be 
given to  the baby. Later, a proper horoscope is cast for matching 
with that of a prospective spouse when the time arrives. The  
casting of a horoscope has always been a matter of crucial impor- 
tance in every Hindu household, as  a matter of someconcern that 
when marriage vows are taken, they are for keeps. Even when 
horoscopes are  carefully cast, parents wait anxiously to see that 
the marriage is indeed successful. The  practice has long ceased in 



South  Africa however, although certain aspects ofit, suchascon- 
sulting the almanac for the proper selection of times and dates for 
weddings, are still practised with meticulous care. 

Several Vedic hymns decree that the bride should take over 
the reins of household duties from her mother-in-law a s  soon as  
possible. The  wife of the eldest son becomes the defacro head of 
the family, more especially if the parents are aged. She  also cares 
for any unmarried brothers o r  sisters still under her husband's 
guardianship. The  roots of family life can be traced to  several 
Vedic passages which emphasise the principle of identity of 
interests of the married couple. This follows as  a natural corol- 
lary from the fact that husband and wife, as  the Vedas say, 
complement each other. "Man is only one half', says a Vedic 
passage. "He is not complete till he is united with a wife and she 
gives him children". The  lawgiver Manu regards the husband as  
identical with the wife in every way (Muller, 1964). 

T o  maintain and support his wife is, according to  Vedic law, 
the most sacred duty of the husband. The wife on her part, on the 
basis ofpativroto, has her obligations. Pativrara is a solemn vow 
of commitment taken by the wife during the weddingceremony, 
in which she promises t o  be true to her husband and lead a life of 
dedicated service to  him. The Hindu housewife says with the 
Goddess Savitri that if  separated from her husband she will desire 
neither pleasure nor prosperity nor even heaven (Bhattacharya, 
1970). 

The nuclear family living in isolation from the extended 
family is a very recent phenomenon. It is a characteristic ofdeve- 
loping modernity and socio-economic demands. Dynamic social 
changes arising out of industrialisation and urbanisation have 
been responsible for the radical changes to the kinship structure 
within the Hindu community, which also have repercussions on 
the multidimensional security provided by the extended family. 
As mentioned earlier, some aspects of family life d o  provide the 
strong support system needed. But modern demands outweigh 
the limited security such a system is able to provide. Thus family 
problems form the nucleus of social welfare services. which arise 
primarily in the context of problem situations identified initially 
in such situations as  marriage, widowhood and other domestic 



situations. The  identification of such problems is fairly easy these 
days compared with by-gone years, because of  the breakdown of 
the joint family system. This has often been interpreted as  one of 
the important reasons for the rapid escalation of social welfare 
services (Naidoo, 1975). 

Rigid orthodoxy in Hindu family life no longer exists. 
Traditional religious commitments are weakening, with the 
result that only those institutions of religious practice still 
surviving at  the present time help to  perpetuate religious obser- 
vance. It is largely these observances that help to  identify reli- 
gious life in the Hindu family. Compulsory religious ceremonies 
associated with the birth of a child, her reaching puberty, 
marriage and death are still strongly observed; also, ceremonies 
associated with buying a new car, moving into a new home or  
starting a new business. Then there are the festivals such as  Siva- 
ratri, New Year, Deepavali, Navaratri and others. The  Sandhya 
o r  the lighting of the holy lamp is a n  important daily ritual. The  
observance of each and all of these ceremonies constitutes the 
backbone of religious life lor  the Hindu family. 

The arrival of Indians in South  Africa in 1860 was marked 
by much uncertainty, due  to the newness and foreignness of the 
situation. The  development of family life in South Africa since 
then always had to  follow a troubled course, with uncertain theo- 
logical convictions not assisting thesituation in any positive way. 
However, family bonds have always been deep and these have 
contributed to family life in many positive ways. 

Family bonds are usually a source of interest to people 
studying family life in the Indian community. Like its ritual reli- 
gious tradition, which has always been viewed with a sense of awe 
and reverence for thousands olyears, family life and itsenigmatic 
traditions of family security have always assumed the same 
degree of importance among Hindus. These traditional bonds 
were established by Vedic law several thousand years ago and 
have always been viewed as  irrevocable, with concomitant views 
that their violation would be regarded as  sinful. While it is 
acknowledged that although these may not be regarded as  ideal 
in  the absence of more adequate coping mechanisms, they have 



certainly contributed enormously to maintaining family stability 
for a very long time. 

S o  many of the crises that nowcharacteriseurban family life 
have been held a t  bay for many more years than has been evident, 
in my opinion, in other communities. Traditional bonds thus 
appear t o  be the saving grace that helps to perpetuate healthy 
family life, and unless some serious interventions should emerge 
this will continue to be so for a long time to come. 

For many years most religious functions. not necessarily 
those performed by priests, were primarily performed in the 
home by women (Hofmeyr, 1979). The circumstances that have 
prevailed in South  Africa for many years perpetuated this 
system. Women were for a long time bound to  domestic duties, 
which made the observance of religious rituals relatively easy. 
However, every passing year sees women becoming increasingly 
more economically active, each successive generation becoming 
less and less equipped to deal adequately with the demands of 
ritual worship. 

Socio-economic demands of the present day require that 
there should be greater participation by women in earning a 
living. An increasing number of women are now joining the 
labour market at  all levels and they find it almost impossible to 
both make a living and participateat the same time inany form of 
worship, let alone elaborate rituals. While it may be true that 
Indian women in all sections of the community are similarly 
affected, it would appear that Hindu women are a t  a particular 
disadvantage due  to  the nature of Hindu ceremonial worship 
conforming to  a lengthy calendar of fasts and festivals. 

The modern Hindu woman is today bent on acquiring more 
and more educational skills. Large numbers enter the teaching 
profession and many are attracted to  the clothing industry, 
certain sections of commerce and other professions. In 1984,42% 
of the student population at  the University of Durban-Westville 
was female, and in 1985 the figure stands a t  46%. The  number of 
women enrolled a t  the local technikon and teachers' training 
colleges increases every year. The  priority now given to  education 
means that less and less attention can be paid to matters of 



religious concern; certainly not of the kind grandmother took a 
great deal of interest in. 

It must be remembered, however, that the performance of 
rituals created the feeling of being linked to  the Divine and gave 
the Hindu housewife and her family the satisfaction of knowing 
that elements of God consciousness were ever present in her 
home. Hinduism has always been thought of as  a ritualistic faith 
because rituals have always formed the core of worship in the 
absence of scriptural and other literary formulations of religious 
codes. For  the educated, ritual Hinduism tends to lose its 
authority. As the joint-family system is now a thing of the past 
and caste-considerations are of little consequence a new kind of 
Hinduism has to  replace the old. 

The  neo-Hindu movements such as  the Ramakrishna 
Centre, Divine Life Society and others are now performing a n  
invaluable function in this regard, which was previously only 
performed by the Hindu temple. The  difference, ofcourse, lies in 
the emphasis placed upon scriptural authority for every religious 
commitment in place of ritual performance not always correctly 
understood. The  viable alternatives to  ritual a re  scriptural texts 
and the plethora of literature produced by modern Hindu 
movements. By far the most significant development for 
Hinduism in South  Africa in recent years has been theinstitution 
of the Department of Hindu Studiesat the University of Durban- 
Westville. In the five years that the department has been func- 
tioning many students have qualified in Hindu Studies. The  
ultimate effect of the work of this department on  the Hindu 
community is expected to  be of immense value and certainly 
Hinduism in the future will inevitably take a very different course 
from that followed for more than a century in this country. 

The ultimate hope, then, is that Hinduism as it will be 
practised will combine a more intellectual appraisal of religious 
responsibilities with the qualitative beauty of ritual worship. 
These, in combination, will inevitably have the value of 
contributing to  the practice of religion as  it was always meant to 
be, and in so  doing the richness of family life will be preserved and 
a healthier community will contribute its share to  a healthier, 
more stable and greater multi-religious South  Africa. 
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